FINANCIAL SECTOR CONDUCT AUTHORITY
QUESTION AND ANSWERS

/Z\ FSCA

FSCA2026/27-T008-[ PANEL FOR PROVISION OF RECRUITMENT SERVICES] QUESTIONS & ANSWERS

Financial Sector
Conduct Authority

The following questions were received by the Financial Sector Conduct Authority (FSCA) on bid FSCA2026/27-T008 and are responded to

accordingly:
NO. | QUESTION RESPONSE
| would like to confirm if FCSA would consider white-owned companies | The tender process is an open and competitive process;
1. for this abovementioned tender — Panel for provision of Recruitment therefore, all bidders, are welcome to submit proposals
Services in response to this tender.
There is no upper limit on the number of bidders that
may be appointed. All bidders that meet the specified
2. How many agencies will be in the panel for FSCA? requirements and successfully pass all stages of the
evaluation process will be considered for appointment to
the panel
| wanted to reach out regarding the referenced tender for clarity on the
following please:
Point 25.4 references the services found in paragraph 26, which only Yes, this is an error. The reference should be to
stipulates the purpose of the tender rather than the actual breakdown paragraph 27.
which is found in paragraph 27. Please confirm if this was a typo and
3. that we should rather align it to the points mentioned in paragraph 277?
The required organogram should reflect the bidder's
“Bidders are required to submit their technical profiles under any/or all | internal organisational structure and does not need to
of the categories listed in paragraph 26. Bidders must submit include the entire workforce.
proposals for each area of recruitment and service they are bidding for, | The organogram should identify the key personnel within
as the FSCA will evaluate each area for functionality separately.” the organisation.
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NO. | QUESTION RESPONSE
Where recruitment is a department within a larger
Please provide clarity on the required organogram that needs to be organisation, only the organisational structure of the
visible in the profile, is this a people org structure that showcases our recruitment department is required, rather than that of
internal organisational structure or a business org structure that the entire organisation.
showcases all the business that form part of our organisation?
We have referenced the relevant paragraph numbers as requested in paragraph 3.3 of the bid document.
Question 1 - Annexure A and the category structure (paragraphs
27 and 30)
Annexure A has two tick boxes, one for general recruitment and one Bidders can submit one geperal ewdenpe pack however
for actuarial and fintech recruitment. But the scoring section (Section .mUSt ensure that they pro.wde t.he r equired respoqse/
30) shows six separate categories, each with its own scoring criteria information to Fhe eyalugthn criteria for each service
. : " .. | category the bidder is bidding is provided, unless the same
4 We are not sure how these two sections fit together. Should we submit information applies to more than one service category

a separate evidence pack for each of the six categories we are bidding
for, or one combined pack for all the general recruitment activities?

Question 2 - Using the same documents across more than one
category (Section 30)

If we have a reference letter from a client that covers more than one
category, can we use that same letter for each of those categories?
We have the same question about our specialists' CVs. Or do we need
a separate letter and separate CVs for each category

Bidders may submit one response document if the
information applies to more than one category.
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Question 3 - What happens if we score below 80 in one category

(paragraphs 25.4 and 29.1.2) No. It will only affect the category in which you received a

If we bid for more than one category and we score below 80 points in fscdore bedlowt|80 pOdIntS. Eachbc?tegtc;]ry wil pe g\{(ﬂluatﬁdl di

one of them, does that affect the other categories? Or do we simply independently, and a score below the required thresnold in
t get ', ted to that ¢ hile th : i treated one category will not affect the evaluation or appointment

not get appointed to that one category while the rest are treate outcome for any other category.

separately?

Question 4 - B-BBEE verification certificate versus sworn affidavit

(SBD1)

The SBD1 form has two tick boxes, one for a B-BBEE verification Bidders may either submit a B-BBEE verification certificate

certificate and one for a sworn affidavit. We are a Level 2 generic or a sworn affidavit and should tick the relevant box on the

enterprise and we have a valid verification certificate. Can you confirm | SBD1 form.

that we should tick the verification certificate box and that we do not

need to submit a sworn affidavit?

Question 5 - Earlier contract start date (paragraph 1.5)

The bid document says the contract will start on 1 October 2026 or This is an estimated date, and the contract start date will be

earlier. Can you explain what would need to happen for the contract to | discussed with the appointed bidders.

start before 1 October?

Question 6 - How often does FSCA use the panel (paragraph 25.5) | The FSCA is not able to provide that information.

Appointment to the panel does not guarantee the allocation
We understand that being on the panel does not guarantee work. Is of work, and future requirements will depend on the
there anything you can share about how often FSCA typically uses the | FSCA's operational needs.
A ESPA TITLE | FSCA202627-T008-QUESTIONS AND ANSWERS PAGE 3 OF 4




FINANCIAL SECTOR CONDUCT AUTHORITY
QUESTION AND ANSWERS A FS CA
FSCA2026/27-T008-[ PANEL FOR PROVISION OF RECRUITMENT SERVICES] QUESTIONS & ANSWERS Comiuct Autorty

NO. | QUESTION RESPONSE

panel across the different categories? Even a rough idea would be
helpful for our planning.

Could you please assist me with some clarification regarding Category
A?

| would like to confirm whether advertising in a newspaper is a
mandatory requirement. In addition, could you please advise whether it
is compulsory to select and complete all three categories, or if we may
select only the category that is applicable to our submission?

It is not mandatory to select the Recruitment Advertising
(Print Media) category. However, bidders that select this
category will be expected to place advertisements in print
media (newspapers) when required by the organisation.

Bidders should select only the category or categories for
which they wish to be considered.
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