SPECIFICATIONS - ADOBE CREATIVE SUITE

1. The appointed service provider must:

o Be on Certified partner level, as this is required by Adobe for the reseller to sell to
government departments.

e Supply Adobe Creative Cloud licenses (latest version)

e Provide subscription-based licensing

e Enable centralized license management

e Provide technical support and escalation to Adobe where necessary

2. Thelicense bundle mustinclude all Apps available via Adobe Creative Cloud
license, including but not limited to:

s Adobe Photoshop

e Adobe lllustrator

s Adobe InDesign

¢ Adobe Acrobat Pro

e Adobe Premiere Pro

e Adobe After Effects

e Adobe Lightroom

o Adobe Audition

e Adobe Animate

Enterprise admin console for license management

3. The bidder must ensure:
e All software is genuine and legally licensed
e Compliance with Adobe licensing policies

Alignment with:

¢ POPIA (if applicable)
e Organizational IT governance policies

No use of unauthorized resellers
4. Delivery Requirements

License activation within 5-10 working days after award
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