Department:

_2@‘}5 . Towrism
v REPUBLIC OF SOUTH AFRICA

STANDARD BIDDING DOCUMENT (SBD1) - REQUEST FOR QUOTATIONS

PART A
REQUEST FOR QUOTATIONS (RFQ)

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (DEPARTMENT OF TOURISM)

RFQNUMBER: | IM1402026 | CLOSING DATE: 120-07-2026 | cLosING TIME: | 11HOO
REQUEST FOR PROPOSALS TO APPOINT A SUITABLE PHYSICAL SECURITY SERVICE PROVIDER ARMED GUARDING AND GRASS

CUTTING SERVICES AT LILANI HOT SPRINGS PROJECT SITE

DESCRIPTION
BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE RFQ BOX SITUATED AT (STREET ADDRESS) OR PROVIDED EMAIL ADDRESS

PHYSICAL ADDRESS : 17 TREVENNA STREET,SUNNYSIDE, PRETORIA 0002 OR EMAIL ADDRESS: QUOTATIONSSCM@TOURISM.GOV.ZA
NOTE: /T IS THE RESPONSIBILITY OF THE BIDDER TO ENSURE THAT COMPLETEDRFQ DOCUMENT IS DELIVERED TO THE CORRECT EMAL OR PHYSICAL

ADDRESS ON BEFORE THE CLOSING DATE AND TIME.

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO TECHMICAL ENQUIRIES MAY BE DIRECTED TO:
CONTACT PERSON CONTACT PERSON
TELEPHONE NUMBER TELEPHONE NUMBER
E-MAIL ADDRESS E-MAIL ADDRESS
SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER CODE NUMBER
CELLPHONE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER COMPLIANCE | TAX CENTRAL
STATUS COMPLIANCE OR SUPPLIER
SYSTEM PIN: DATABASE No: | MAAA
ARE YOU THE
ACCREDITED ARE YOU A FOREIGN BASED SUPPLIER
REPRESENTATIVE IN [Cyes [INo FOR THE GOODS /SERVICES /WORKS [lves [CINo
SOUTH AFRICA FOR THE OFFERED?
GOODS /SERVICES [IF YES ENCLOSE PROOF] [IF YES, ANSWER PART B:3 ]
/WORKS OFFERED?
QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS
IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [0 yes [ONO
DOES THE ENTITY HAVE A BRANCH IN THE RSA? O yes [ONO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? O vyes [ONo
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? O vyes [ONO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [ YES

NO
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS SYSTEM PIN CODE
FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW. -
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PART B
TERMS AND CONDITIONS FOR BIDDING

BID SUBMISSION:

1.2,

1.3.
1.4.

1.5.

18.

17

18.

19.

BIDS MUST BE DELIVERED BY THE STIPULATED DATE AND TIME TO THE CORRECT ADDRESS. ALL COMPLETED DOCUMENTS SHOULD BE SEND

TO quotationsscmy@tourism.gov.za OR HAND DELIVERED AT TOURISM HOUSE, 17 TREVENNA STREET, SUNNYSIDE, PRETORIA 0002. PHYSICAL
SUBMISSION OR HAND DELIVERED RFQ DOCUMENTS MUST BE COMPLETED IN THE REGISTER FOR QUOTATIONS. BIDDERS FAILURE TO
COMPLETE THE REGISTER WILL INVALIDATE THE RFQ. LATE BIDS/RFQ WILL NOT BE CONSIDERED WHEN MAKING A DECISION TO AWARD.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED - OR IN THE MANNER PRESCRIBED IN THE BID DOCUMENT. THE
STANDARDS BIDDING DOCUMENTS (SBD) FORMS MUST BE COMPLETED, SIGNED AND RETURNED WITH THE RFQ/ BID DOCUMENTS.

BIDDER'S ARE NOT ALLOWED TO ALTER THE CONTENT AND SEQUENCE OF INFORMATION IN THE SBD4 FORM.

THE UNDERSIGNED BIDDER DECLARES AND FURTHER AGREES TO HAVE READ 2010 VERSION OF THE GENERAL CONDITIONS OF CONTRACT
(GCC) IS AVAILABLE ON THE NATIONAL TREASURY WEBSITE. TO ACCESS THE GCC THE BIDDER SHOULD CLICK THE FOLLOWING LINK
http://www.treasury.gov.zaldivisionslocpolsc/GeneralConditions/ OR DOWNLOAD THE DOCUMENT FROM THE NATIONAL TREASURY.

THE 80 / 20 PREFERENTIAL POINT SYSTEM WILL BE APPLIED WHEREIN 80 POINTS IS FOR PRICE AND 20 POINTS IS FOR SPECIFIC GOALS.
TENDERS WITH A RAND VALUE OF BETWEEN R 30 000 BUT NOT EXCEEDING R 50 MILLION (INCLUSIVE OF ALL APPLICABLE TAXES). FIRSTLY,
THE BID SUBMISSION / RFQ WILL EVALUATED IN LINE WITH THE SET CRITERIA OR FUNTIONALITY (/F APPLICABLE) AND THEREAFTER PROPOSAL

WILL BE EVALUATED ON POINTS FOR PRICE AND SPECIFIC GOALS.
THE DEPARTMENT MAY APPLY THE 80/20 POINT SYSTEM IN RESPECT TO TENDERS BETWEEN R 2 000 AND R 30 000 (/NCLUSIVE OF APPLICABLE
TAXES). THAT WILL BE STIPULATED IN THE INVITATION TO BIDIRFQ.

POINTS SCORED FOR SPECIFIC GOALS WILL BE ADDED TO THE POINTS SCORED FOR PRICE AND THE TOTAL WILL BE ROUNDED OFF TO THE
NEAREST TWO (2) DECIMAL PLACES.

A TENDER OR RFQ MUST BE AWARDED TO THE TENDERER WHO SCORE THE HIGHEST TOTAL NUMBER OF POINTS IN TERMS OF THE
PREFERENCE POINT SYSTEM (PRICE AND SPECIFIC GOALS) UNLESS OBJECTIVE CRITERIA IN TERMS OF SECTION 2 (1)(F) OF THE PPPFA ACT
NO 5 OF 2000 JUSTIFY THE AWARD OF THE TENDER TO ANOTHER TENDERER

BIDDERS ARE REQUIRED TO SUBMIT RESPONSIVE BIDS BY COMPLETING ALL PRICING AND ITEM INFORMATION IN LINE WITH THE ENITIRE
SCOPE OF WORK/GOODS/SERVICES. SHOULD THE SUPPLIER FAIL TO QUOTE ON THE ENTIRE SCOPE OF WORK AS PER THE RFQ THE
DEPARTMENT MAY NOT AWARD THE CONTRACT TO THE SUPPLIER.

1.10. THE DEPARTMENT RESERVES THE RIGHT TO NEGOTIATE WITH THE BIDDERS PRIOR OR POST AWARD.
1.11. THE DEPARTMENT MAY ALLOCATE ZEROINIL POINTS FOR SPECIFIC GOALS WHERE PROOF IS NOT SUBMITTED WITH THE RFQ.

1.12. BIDDERS SHOULD INDICATE THE VALIDITY PERIOD (IN DAYS) OF PRICE QUOTATION AFTER THE CLOSING DATE ”—_

2. TAX COMPLIANCE REQUIREMENTS

21 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

29 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE THE ORGAN OF
STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

23 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE WWW.SARS.GOV.ZA

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

25 |IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY MUST SUBMIT A SEPARATE TCS
CERTIFICATE / PIN/ CSD NUMBER.

26 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER MUST BE
PROVIDED.

27  NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE PERSONS IN THE

SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE STATE”

LIST OF RETURNABLES
BIDDERS SHOULD PLEASE ADHERE TO THE FOLLOWING INSTRUCTIONS

a) TICKAPPLICABLE BOX
b) ENSURE THAT THE FOLLOWING DOCUMENTS ARE COMPLETED, SUBMITTED AND SIGNED WHERE APPLICABLE

¢) USE THE PRESCRIBED SEQUENCE IN ATTACHING THE ANNEXURES THAT COMPLETE THE BID OR RFQ DOCUMENT

ANNEXURES | DOCUMENT DECRIPTION YES | NO

PARTA&B IS BID INVITATION FORM AND TERMS AND CONDITIONS FOR BIDDING COMPLETED, SIGNED AND
SUBMITTED?

ANNEXUREA | IS THE STANDARD BID DOCUMENT (SBD4) FORM BIDDER'S DISCLOSURE COMPLETED, SIGNED AND
SUBMITTED?

ANNEXUREB | IS PROOF OF OWNERSHIP BY WOMAN SUBMITTED.
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i.SHAREHOLDING (CERTIFICATE) PORTFOLIO BY PROOF OF REGISTRATION OF THE COMPANY WITH
COMPANIES AND INTELLECTUAL PROPERTY REGISTRATION OFFICE (CIPRO) / COMPANIES INTELLECTUAL
PROPERTY COMMISSION (CIPC). IN CASE OF JOINT VENTURE, A BIDDER MUST SUBMIT PROOF OF

REGITRATION FOR BOTH ENTERPRISES;
ii.CERTIFIED COPY (COPIES) OF ID-DOCUMENT(S) OF THE WOMAN OR WOMEN; AND
ii.A CSD FULL REPORT AND NOT SUMMARIZED PREFERABLY DRAWN PRIOR TO THE CLOSING DATE MUST BE

SUBMITTED BY BIDDERS.

ANNEXUREC | IS PROOF OF OWNERSHIP BY BLACK PERSON (S) SUBMITTED.

i. SHAREHOLDING (CERTIFICATE) PORTFOLIO BY PROOF OF REGISTRATION OF THE COMPANY WITH
COMPANIES AND INTELLECTUAL PROPERTY REGISTRATION OFFICE (CIPRO) / COMPANIES INTELLECTUAL
PROPERTY COMMISSION (CIPC)IN CASE OF JOINT VENTURE, A BIDDER MUST SUBMIT PROCOF OF

REGITRATION FOR BOTH ENTERPRISES;

ii.CERTIFIED COPY (COPIES) OF ID-DOCUMENT(S) OF BLACK PERSON(S) ; AND

jii.A CSD FULL REPORT AND NOT SUMMARIZED PREFERABLY DRAWN PRIOR TO THE CLOSING DATE MUST BE
SUBMITTED BY BIDDERS.

ANNEXURED | QUALIFYING EXEMPTED MICRO ENTERPRISE (EME) — AND OR QUALIFYING SMALL ENTERPRISE (QSE) -
MUST SUBMIT A VALID B-BBEE SWORN AFFIDAVIT (VALID FOR A PERIOD OF 12 MONTHS FROM THE DATE
SIGNED BY THE COMMISSIONER) ACCOMPANIED BY CIPS BUSINESS REGISTRATION AND SHARE
CERTIFICATE. IN CASE OF JOINT VENTURE TO CLAIM POINTS, A CONSOLIDATED B-BBEE CERTIFICATE

ISSUED BY AN ACCREDITED VERIFICATION AGENCY, IRRESPECTIVE OF THE SIZE OF THE COMPANIES
INVOLVED IN A JOINT VENTURE MUST BE SUBMITTED. THE DEPARTMENT CANNOT ACCEPT JOINT VENTURE

AFFIDAVIT,

ANNEXUREE | IS THE BIDDER'S QUOTED PRICE OR FINANCIAL OFFER SUBMITTED AND ALIGNED WITH THE SCOPE OF
WORK? OR STATED IN THE BELOW TABLE OF DECRIPTION OF SERVICE/GOODS?

4. APPLICATION OF PREFERENCE POINT SYSTEM

4.1 DIFINITIONS
HISTORICALLY DISADVANTAGED INDIVIDUALS (HDI) IS DEFINED AS A SOUTH AFRICAN CITIZEN -

a) WHO, DUE TO THE APARTHEID POLICY THAT WAS IN PLACE, HAD NO VOTING RIGHTS IN THE NATIONAL ELECTIONS PRIOR
TO THE INTRODUCTION OF THE CONSTITUTION OF THE REPUBLIC OF SOUTH AFRICA, 1983 (ACT NO. 100 OF 1983) OR THE
CONSTITUTION OF THE REPUBLIC OF SOUTH AFRICA, 1993 (ACT NO. 200 OF 1993) (“THE INTERIM CONSTITUTION) AND OR

b) WHO IS A WOMAN, AND/OR

¢) WHO HAS DISABILITY

42 WITH THE UNDERSTANDING THAT ANY PERSON WHO RECEIVED SOUTH AFRICAN CITIZENSHIP ON OR BEFORE THE
INTRODUCTION OF THE INTERIM CONSTITUTION, WILL NOT BE DEEMED TO BE HDI.

4.3 ANY REFERENCE TO WORDS “BID” OR “BIDDER” HEREIN AND/OR IN ANY OTHER DOCUMENTATION SHALL BE CONSTRUED TOHAVE
THE SAME MEANING AS THE WORDS “TENDER” OR “TENDERER'.

44 “A WOMAN’ REFERS TO A FEMALE PERSON WHO IS A SOUTH AFRICAN CITIZEN

4.5 “DISABILITY” REFERS TO A PERSON WITH A PERMANENT PHYSICAL DISABILITY, MENTAL DISABILITY, AWARENESS DISABILITY,
WHICH LEADS TO CONFINEMENT OR DISABILITY, OR THE INABILITY TO PERFORM BODILY FUNCTIONS IN THE MANNER OR WITHIN
THE CAPACITY OF A NORMAL PERSON.

4.6 "HDI EQUITY OWNERSHIP” REFERS TO THE PERCENTAGE OF A PARTNERSHIP OR BUSINESS THAT IS OWNED BY INDIVIDUALS, OR
IN THE CASE OF A COMPANY, THE PERCENTAGE OF SHARES WHICH IS OWNED BY INDIVIDUALS WHO ARE ACTIVELY INVOLVED
IN THE MANAGEMENT DECISIONS AND DAY TO DAY OPERATIONAL ACTIVITIES OF THE COMPANY OR BUSINESS AND WHO
EXERCISES CONTROL IN THE BUSINESS IN RELATION TO THEIR OWNERSHIP AT THE CLOSE OF TENDER. WHERE INDIVIDUALS

ARE NOT ACTIVELY INVOLVED IN THE MANAGEMENT AND DAY TO DAY OPERATIONAL ACTIVITIES OF THE BUSINESS AND WHO
DOES NOT EXERCISE CONTROL IN RELATION TO THE PERCENTAGE OF THEIR OWNERSHIP, EQUITY OWNERSHIP POINTS CANNOT

BE AWARDED.
4.7 “BLACK PEOPLE" IS A GENERIC TERM WHICH MEANS AFRICANS, COLOUREDS AND INDIANS WHO ARE CITIZENS OF THE RSA BY
BIRTH OR DESCENT OR BY NATURALISATION BEFORE 27 APRIL 1994 OR AFTER.

4.8 “SMALL ENTERPRISE” MEANS A SEPARATE AND DISTINCT BUSINESS ENTITY, TOGETHER WITH ITS BRANCHES OR SUBSIDIARIES,
IF ANY, INCLUDING COOPERATIVE ENTERPRISES, MANAGED BY ONE OWNER OR MORE PREDOMINANTLY CARRIED ON IN ANY

SECTOR OR SUBSECTOR OF THE ECONOMY.
4.9 “YOUTH' IS A GENERIC TERM WHICH MEANS PERSONS BETWEEN 14 TO 35 YEARS OF AGE.

4.10 ‘EXEMPTED MICRO ENTERPRISE (EME)” IN TERMS OF THE GENERIC CODES OF GOOD PRACTICE, IT REFERS TO AN ENTERPRISE
C
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WITH AN ANNUAL TOTAL REVENUE OF R 10 MILLION OR LESS.

"| 4.11 “QUALIFYING SMALL ENTERPRISE (QSE)” IN TERMS OF THE GENERIC CODES OF GOOD PRACTICE, IT REFERS TO AN ENTERPRISE
WITH AN ANNUAL TOTAL REVENUE OF BETWEEN R 10 MILLION AND R 50 MILLION

4.12 “SPECIFIC GOALS "REFERS TO CONTRACTING WITH PERSONS, OR CATEGORIES OF PERSONS, HISTORICALLY DISADVANTAGED
BY UNFAIR DISCRIMINATION ON THE BASIS OF RACE, GENDER OR DISABILITY AND IMPLEMENTING PROGRAMME AS PUBLISHED

IN THE GOVERNMENT GAZETTE NO. 16085 DATED 23 NOVEMBER 1994
4.13 80 / 20 PREFERENCE POINT SYSTEM
TENDERERS WILL BE AWARDED POINTS AS FOLLOWS:

a) TENDER PRICE : 80 POINTS

b) WOMEN OWNERSHIP - 06 POINTS

o) BLACK OWNERSHIP : 12 POINTS >— SPECIFIC GOALS - MAXIMUM OF 20 POINTS
d) SMME’S (EME OR QSE) 02 POINTS

TOTAL 100 POINTS

4.14 THE POINTS SCORED FOR SPECIFIC GOALS WILL BE ADDED TO THE POINTS SCORED FOR PRICE AND THE TOTAL MUST BE
ROUNDED OFF TO THE NEAREST 2 DECIMAL PLACES

4.15 TENDER PRICE
THE FOLLOWING FORMULA WILL BE USED TO CALCULATE THE POINTS OUT OF 80 FOR PRICE IN RESPECT OF TENDER WITH A

RAND VALUE NOT EXCEEDING R 50 MILLION (INCLUSIVE OF ALL APPLICABLE TAXES). THE LOWEST ACCEPTABLE TENDER MUST
SCORE 80 POINTS FOR PRICE, AND OTHER TENDERS WHICH ARE HIGH IN PRICE MUST SCORE FEWER POINTS , ON PRO RATA

BASIS.

Pt — Pmin
Ps = 80 (1 ot )
Pmin
WHERE -
PS = POINTS SCORED (AWARDED) FOR PRICE OF TENDER UNDER CONSIDERATION
PT = PRICE OF TENDER UNDER CONSIDERATION; AND
PMIN = PRICE OF THE LOWEST ACCEPTABLE TENDER
4.16 SPECIFIC GOALS

4161 % OWNED BY PEOPLE WHO ARE WOMEN

A MAXIMUM OF SIX (06) POINTS WILL BE AWARDED TO A TENDERER WHO IS A WOMAN. EQUITY OWNERSHIP FOR WOMEN WILL BE
DETERMINED BY THE % OF THE ENTERPRISE OWNED BY SUCH A PERSON OR BY THE % OF SHARES OWNED BY MEMBER/S WHO ARE
ACTIVELY INVOLVED IN THE DAY TO DAY MANAGEMENT OF THE COMPANY OR ENTERPRISE. DOCUMENTS REQUIRED ARE DETAILED
ON ANNEXURE B ABOVE AND MUST BE SUBMITTED WITH THE RFQ/BID RESPONSE TO CLAIM POINTS.

% OF ENTERPRISE OWNED BY WOMEN-----—-- %

% wWo
100

4.16.2 % OWNED BY BLACK PEOPLE

THUS, POINTS AWARDED: 6 X

A MAXIMUM OF TWELVE (12) POINTS WILL BE AWARDED TO A TENDERER WHO IS A BLACK AND DID NOT HAVE VOTING RIGHTS
ACCORDING TO THE DEFINITION OF AN HDI. EQUITY OWNERSHIP FOR BLACKS WILL BE DETERMINED BY THE % OF THE ENTERPRISE
OWNED BY SUCH A PERSON OR BY THE % OF SHARES OWNED BY MEMBERS WHO ARE ACTIVELY INVOLVED IN THE DAY TO DAY
ACTIVITIES OF THE COMPANY OR ENTERPRISE. DOCUMENTS REQUIRED ARE DETAILED ON ANNEXURE C ABOVE AND MUST BE

SUBMITTED WITH THE RFQ/BID RESPONSE TO CLAIM POINTS.

% OF ENTERPRISE OWNED BY BLACK PERSON(S) WHO DID NOT HAVE VOTING RIGHTS...........c.ccc.vc. %

THUS, POINTS AWARDED: 12 X "/i:: = \
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4.17 SMALL,MEDIUM AND MICRO ENTERPRISES (SMME’S)
A MAXIMUM OF TWO (2) POINTS WILL BE AWARDED TO A TENDERER WHO IS CLASSIFIED AS SMME

IS THE COMPANY CLASSIFIED AS EME OR QSE? DOCUMENTS REQUIRED ARE DETAILED ON ANNEXURE D ABOVE AND MUST BE
SUBMITTED WITH THE RFQ/BID RESPONSE TO CLAIM POINTS.

YES 2 POINTS [

NO 0 POINT

418 THE DEPARTMENT CAN ONLY AWARD POINTS PROVIDED SUFFICIENT INFORMATION AND REQUIRED DOCUMENTS ARE
CORRECTLY COMPLETED AND RETURNED WITH THE PROPOSALS IN LINE WITH LIST OF RETURNABLE DOCUMENTS ON
PARAGRAPH THREE (3) ABOVE. POINTS OBTAINED FOR PRICE SHOULD BE ADDED TO POINTS OBTAINED FOR SPECIFIC GOALS.

4.19 INFORMATION ON THE DETAILED CSD FULL REPORT (DIRECTORS / SHAREHOLDERS) SHOULD BE THE SAME AND SUPPORTED
BY COPIES OF IDENTITY DOCUMENTS AND COMPANY REGISTRATION DOCUMENTS / SHAREHOLDER CERTIFICATES.

5. CRITERIA FOR BREAKING DEADLOCK IN SCORING

a) IF TWO OR MORE OF THE TENDERERS HAVE SCORED EQUAL TOTAL NUMBER OF POINTS, THE CONTRACT WILL BE AWARDED TO THE
TENDERER THAT SCORED THE HIGHEST POINTS FOR SPECIFIC GOALS;

b) IF TWO ORMORE TENDERES SCORE EQUAL TOTAL NUMBER OF POINTS IN ALL RESPECTS, THE AWARD WILL BE DECIDED BY THE DRAWING
OF LOTS

6. DELIVERIES

a.  ALL DELIVERIES MAY BE ACCOMPANIED BY A DELIVERY NOTE OR AN INVOICE OF AN OFFICIAL PURCHASE ORDER NUMBER AGAINST
WHICH THE DELIVERY HAS BEEN AFFECTED

b. DELIVERIES NOT COMPLYING WITH THE PURCHASE ORDER FORM MAY BE RETURNED TO THE SUPPLIER(S) AT THE SUPPLIER'S
" EXPENSE.THE DEPARTMENT WILL NOT BE LIABLE FOR PAYMENT OF INCORRECTLY DELIVERED GOODS OR SERVICE

c.  BIDDERS SHOULD INDICATE THE PLANNED DELIVERY PERIOD (IN DAYS) FROM THE DATE AN ORDER IS ISSUED

7. POPIA DISCLAIMER

7.1 COMPLIANCE WITH PERSONAL INFORMATION ACT, 4 OF 2013
PERSONAL INFORMATION SHARED WITH THE DEPARTMENT OF TOURISM (DEPARTMENT) SHALL BE TREATED WITH CONFIDENTIALITY

AND IN COMPLIANCE WITH THE PROTECTION OF PERSONAL INFORMATION ACT, 4 OF 2013 (POPIA) AND OTHER APPLICABLE LAWS.
FOR PURPOSES OF THIS DISCLAIMER, “PERSONAL INFORMATION" SHALL BE DEFINED AS DETAILED IN THE PROMOTION OF ACCESS
TO INFORMATION ACT, ACT 2 OF 2000 (PAIA) AND POPIA, AND “PROCESSING” AND “FURTHER PROCESSING” SHALL BE READ,
INTERPRETED AND UNDERSTOOD AS DETAILED AND DEFINED IN POPIA.

7.2 CONSENT TO PROCESSING AND FURTHER PROCESSING OF PERSONAL INFORMATION

THE DEPARTMENT MAY PROCESS AND FURTHER PROCESS RECEIVED PERSONAL INFORMATION, INTERNALLY OR EXTERNALLY, IN
THE EXECUTION OF ITS MANDATE AND/OR AS REQUIRED BY LAW. THE DEPARTMENT MAY SHARE PERSONAL INFORMATION WITH ITS
SERVICE PROVIDERS, AGENTS, CONTRACTORS, LEGAL AND OTHER PROFESSIONAL ADVISORS AUTHORISED TO PROCESS THIS
INFORMATION. THE DEPARTMENT MAY THUS PLACE RECEIVED PERSONAL INFORMATION IN THE PUBLIC DOMAIN DUE TO THE

NATURE AND REQUIREMENTS OF ITS WORK.

7.3 FURTHER PROCESSING OF PERSONAL INFORMATION
YOU FURTHER GRANT THE DEPARTMENT EXPRESS AND/OR IMPLIED PERMISSION TO FURTHER PROCESS RECEIVED PERSONAL

INFORMATION AND PLACE IT IN THE PUBLIC DOMAIN, IN THE EXECUTION OF ITS MANDATE AND STATUTORY OBLIGATIONS.
7.4 DUTY OF CARE
THE DEPARTMENT VALUES YOUR PRIVACY AND SHALL TAKE ALL REASONABLE MEASURES TO PROTECT RECEIVED PERSONAL

INFORMATION.

7.5 EXEMPTION FROM LIABILITY
THE DEPARTMENT (INCLUDING ITS OFFICIALS AND/OR EMPLOYEES) ACCEPTS NO LIABILITY WHATSOEVER, FOR ANY LOSS, DAMAGE

(WHETHER DIRECT, INDIRECT, SPECIAL OR CONSEQUENTIAL) AND/OR EXPENSES OF ANY NATURE WHATSOEVER WHICH MAY ARISE
AS A RESULT OF, OR WHICH MAY BE ATTRIBUTABLE DIRECTLY OR INDIRECTLY, FROM INFORMATION MADE AVAILABLE HEREIN, OR

ACTIONS OR TRANSACTIONS RESULTING THEREFROM
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RENDURING OF PHYSICAL SECURITY SERVICES FOR A PERIOD OF 8 MONTHS

QUANTITY | AMOUNT |

The service provider must meet all of the following conditions. Failure to meet ANY of the mandatory condition

below will lead to disqualification of the quotation and proposal:

Valid PSIRA registration certificate for the Security Company

Company registration documents (COR39)

PSIRA letter of Good Standing of the company (valid)

valid letter of Good Standing from Workman’s Compensation Commission (COIDA) in the name of the
company and or corporation.

Valid PSIRA registration, certificate of supervisors and operational manager to be deployed on site should
the bidder be appointed

Director (s) of the company are required to submit a valid PSIRA Cerlificate, CV and 1D copies {Minimum of
Grade C or higher)

Submit template of salary payments of security officers

Proof of office in KwaZulu Natal Province — South Africa (valid municipality bill or lease agreement or a valid
ietter from the traditional office)

The Department will consider minimum of three contactable references letters/purchase orders/contracts/SLA
indicating the security services successfully rendered for the projects with a minimum contract value of

R100 000.00 for each letter/purchase order/ contract/SLA submitted with this RFQ

The security company should have a minimum of five (5) years' experience in the industry

NB: Bidders are required to attach and submit the requested information together with the proposal. The Depariment
reserve right to verify all the provided information.

CONTRACT PERIOD: EIGHT (8) MONTHS

To be provided on a monthly basis:

a)  Security Officer Grade C x 3 (three) - Dayshift: (Weekdays, Weekend and Public Holidays) 06h00 to 18h00
b)  Security Officer Grade C x 3 (three) — Nightshift (Weekdays, Weekend and Public Holidays) 18h00 to 06h00
c)  Company branded uniform for all security personnel
d)  Occurrence Books per shift
e) Batons for all security officers on duty
f)  Handcuffs for all security officers on duty
g) Fully operational torches for security officers on day & night shift
Important notice to the bidders
o With the support and guidance of PSIRA the Department will ensure that wages or salaries of security
officers on site are in line with PSIRA rates
e Security companies required to submit a detailed financial proposal on company letter head (Schedule)
of a period of eight (8) months when responding to this RFQ. That must include personnel salaries
required and all items or equipment for the project to be implemented successfully.
o Submit SA Identity Document and CV's of company director/s and personnel for the Personal Suitability
Checks to be conducted by the Department.
e Security Officer responsible for the site should have valid PSIRA certificate
o Directors, supervisors and security officers must comply with the immigration laws and regulations of
the Republic of South Africa
TOTAL PRICE EXCLUDING VAT

VAT@ 15 % (ONLY IF THE BIDDER/SUPPLIER IS REGISTERED FOR VAT)

GRAND TOTAL INCLUDING VAT ( TOTAL BID OR RFQ PRICE)
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NB: FAILURE TO SUBMIT DULY COMPLETED FORMS AND SIGNED AUTHORISATION DECLARATION, WITH THE REQUIRED ANNEXURE(S), IN ACCORDANCE
WITH THE ABOVE PROVISIONS MAY INVALIDATE THE BID FOR SUCH GOODS OR SERVICES OFFERED.

W .
NAME AND SURNAME
DESIGNATION: DIRECTOR TOURISM PROGRAMS

DATE:

C
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LYl Toursm Search Workflows Details
NGf  REPUBLICOFSOUTHAFRICA Wednesday, 3 June 2026
Enterprise Personal Tools Search EDMS for Search des
My Account &

Run WebReport: Search Workflows Details

Browse Workflow Status
Page
- Workflow
Date Initiated Workflow Title Status [
Tue May 19 16:02:58 T27622043 Request to approve the submission for Cleaning and security services Executin i
2026 for Lilani 9
Tue May 26 12:16:27 T27622043 Request to approve the submission for Cleaning and security services Executin
2026 for Lilani DDGSubWF 9
Initiator: Zamile Khumalo
* SUBWEBREPORT: Not a valid WebReport 5 L 1
Task Disposition Data:
! Step Name Performer Task Disposition Date Ready Date Done
Chief Director Approval or Tue May 19 Tue May 26
|| Recommendation Lerato Matlakala Recommended 16:02:58 2026 12:16:27 2026
I B -
CD Financial Management (CFO) Malemane . Tue May 26 Wed May 27
|
|| Review Maponya Funds Available 12:16:27 2026 10:17:16 2026
| . . oy s Wed May 27 Thu May 28
Branch Admin Quality Assurance Bongani Zikhali ~ Checked and Forward 10-17:16 2026 13:35:11 2026
Deputy Director General Approval or ] . Thu May 28 Thu May 28
Recommendation Shamilla Chettiar - Recommended 13:35:112026  15:17:02 2026
. Thabo Abel . Thu May 28 Wed Jun 03
ODG Quality Control Makhubedu Forward to Director ODG 15.47.00 2026 10:50:42 2026
. - Thabo Abel Forward for Approval Wed Jun 03 Wed Jun 03
ODG Director Quality Control Makhubedu Attachment 10:50:422026  10:51:13 2026
' |comments Data:
Step Name Performer Comments
Chief Director Lerato
Approval or Matlakala DDG The request is supported. Lerato
Recommendation
Good moming, What were the plans put in place to ensure that, once the projectis
CD Financial completed, it is handed over to the beneficiaries? The department already spent money
Management (CFO) Malemane on security services and still requests additional funding for the same purpose. The APP
| Revi ea/ Maponya targets are not met because the budget intended for service delivery is utilized for
purposes not intended for. It is the prerogative of the project manager to allocate funds
; for the project, funds available. Regards, Malemane 27 May 2026
|| Branch Admin Quality Bongani Dear DDG | have quality checked this submission for your processing. Regards
Assurance Zikhali Bongani
Deputy Director Shamilla
General Approval or Chettiar This submission is recommended for approval. Regards Shamilia 28/05/26
Recommendation
DG, Attached kindly find request for procurement of a service provider to render armed
ODG Quality Control Thabo Abel security and grass cutting services at Lilani Hot Springs for a period of (8) eight months,
ty Makhubedu from July 2026 to February 2027, at an estimated cost of R953 237.00 for your !
approval. Regards, Thabo Makhubedu 2026/06/03 [
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REPUBLIC OF SOUTH AFRICA

&\2’) Department: —

Enquiries: J Kuhlane
Reference:
Telephone: X 6472

DIRECTOR-GENERAL

REQUEST FOR APPROVAL TO PROCURE A SERVICE PROVIDER TO PROVIDE
ARMED GUARDING AND GRASS CUTTING SERVICES AT LILANIHOT SPRINGS

PROJECT SITE

1. PURPOSE

1.1

2.1

2.2

2.3

To request the Director General to:

Approve the procurement of a service provider to render armed security and
grass cutting services at Lilani Hot Springs for a period of (8) eight months, from
July 2026 to February 2027, at an estimated cost of R953 237.00

BACKGROUND AND DISCUSSION

The Department entered into a partnership agreement with Trade and
Investment KwaZulu-Natal (TIKZN) on 01 March 2018 to undertake the
planning and implementation of the KZN Lilani Hotsprings project with a budget
of R17,000,000.00. In 2024 the Department approved an additional amount of
R8,452,519 which brought the total budget to R25, 452, 519. To date, the
Department has transferred an amount of R25 452 519 to TIKZN.

TIKZN has reported that the construction work on site is completed as follows:

a. Completion of 8x accommodation rooms, 2x rondavels, 3x safari tents,
kitchen, laundry room and reception.

b. The repair work at the springs pool completed

c. The main entrance and parking area paved

d. Storm water, water pipe connection, borehole installation, sewerage,

retaining wall road bulk works completed
e. All electrical works including internal and external lighting instalied

However TIKZN has not submitted the completion and compliance certificates
and has not rectified the snag list identified by the Department. The Department
cannot handover a facility to the Owning Entity without the assurance from the
TIKZN that the facility is fit for purpose and that it is compliant.
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REQUEST FOR APPROVAL TO PROCURE SECURITY AND GRASS CUTTING SERVICES AT LILANI HOT SPRINGS
PROJECT

2.4  Progress to date is that there are no activities taking place on site. Interventions
implemented thus far:

241 A site visit was conducted by the PSU team on 14 April 2026 including Neeresh
Vijay (QS), Qhubekani Ndebele (Architect) and Nomampondomise Ngxongxela
(Civil/Structural Engineer). Xolani Dlamini and Mandisi Mququ were also a part
of the inspection team. The site visit was followed by a meeting with TIKZN on
the 15t April 2026 and a review of available project documentation. A draft
report was issued on the 15t May 2026, discussed internally with the project
management team and thereafter with TIKZN on the 8" May 2026. We are
currently waiting for inputs from TIKZN and thereafter finalise the report. The
final report will be submitted to the DG, targeting before the end of May.

2.4.2 TIKZN reported that they mobilised R1 million to implement remedial works. A
determination is being made on what to prioritise with this funding.

25 In December 2025, the Director-General approved the procurement of a
security company to render security services at Lilani site. The Department
appointed Nkombele Security for the provision of security services for a period
of seven (7) months, from December 2025 to June 2026. The current security
contract with Nkombele Security will expire at the end of June 2026. There is
still a need to provide security and cleaning services beyond June 2026. The
Branch anticipates that, a period of eight (8) months will be sufficient to have
all the issues resolved with TIKZN and the project will be in a position to be
handed over to the owning entity.

26 The estimated costs for security and cleaning services is R953 237.00. The
costs were benchmarked with the DBSA security and cleaning services
contracts. The actual cost will be determined once quotations are received.

Service to be rendered

Shift: Mon-Sun Quantity Required
item Description ==l ] A |
Security Guard,
Grade C- witt.’n walkie and Talkie Day Shift (12 Hours) 3 x 8 months
(two-way radio, 5km range)
[_Secu_r_ityzuard-,— B N - -
|
| Grade C- with walkie and Talkie Night Shift (12 Hours) 3 x 8 months

(two-way radio, 5km range)

— S = = S S
|

trovisional Sum for cutting grass

| As and when needed As and when needed

—_— e —
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REQUEST FOR APPROVAL TO PROCURE SECURITY AND GRASS CUTTING SERVICES AT LILANI HOT SPRINGS
PROJECT

3. IMPLICATIONS
3.1  FINANCIAL IMPLICATIONS
Funds are available from the Working for Tourism budget.

The amount of R953 237.00 is a cost estimate and the actual cost will be
determined once a service provider is appointed.

4. RECOMMENDATION
It is recommended that the Director-General:
4.1  Approves the procurement of a service provider to render armed security and

grass cutting services at Lilani Hot Springs for a period of (8) eight months, from
July 2026 to February 2027, at an estimated cost of R953 237.00,
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