RFP 10/2026
ANNEXURE D: TESTIMONIAL TEMPLATE
 This document serves as reference referral and a service satisfaction survey rendered by: 
…………………………………………………….……………………………….................................................................................
Section A:
REFERENCE COMPANY WHO RECEIVED THE SERVICE:
Client Name: ………………………………………………………………………………………………………………….………...
Client contact person and phone number: ………………………………………………………………………………………………………….…...……………………
Contract Period: Start date: ………………………………………………End Date…………………………………..………….
Description of the services being provided: ………………………………………………..…………………………………………

Section B:
Please tick only ONE option.  
	
No:
	Criteria
	Good
	Average
	Poor
	Reason for the rating

	1.
	Service Delivery and Reliability
	
	
	
	

	2
	Order delivery times
	
	
	
	

	3
	The company’s integrity and ethical standards
	
	
	
	

	4
	The Bottom Line (Price vs. Value for money) and working relationship.
	
	
	
	

	
	
	YES
	NO
	

	5
	Contract value or consolidated POs adding up to and above R100,000.00
	
	
	






Signature:…………………………………………………….

Date: …………………………………………………………

This document may be copied to the client’s company letterhead or authenticated with a company stamp.
