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[bookmark: _Hlk221135016][bookmark: _Hlk221106512]REQUEST FOR INFORMATION (RFI):
NHBRC RFI01-2026

REQUEST FOR INFORMATION FOR A CUSTOMISABLE DIGITAL PLATFORM AND ERP SOLUTION TO MODERNISE NHBRC CORE REGULATORY AND BACK-OFFICE SUPPORT PROCESSES
ISSUED DATE: 08 JULY 2026

CLOSING DATE: 29 JULY 2026 AT 11:00
NON COMPULSORY BRIEFING SESSION DATE:16 JULY 2026 11:00
TEAMS MEETING LINK: REQUEST FOR INFORMATION FOR A CUSTOMISABLE DIGITAL PLATFORM AND ERP SOLUTION | Meeting-Join | Microsoft Teams

Legislative framework
· The constitution of the Republic of SA, 1996.
· Section 217. (1) When an organ of state in the national, provincial or local sphere of government, or any other institution identified in national legislation, contracts for goods or services, it must do so in accordance with a system which is fair, equitable, transparent, competitive and cost-effective.
· Public Finance Management Act (PFMA and its regulations)
· Municipal Finance Management Act (MFMA and its regulations)
· Preferential Procurement Policy Framework Act (PPPFA and its regulations)
· Broad - Based Black Economic Empowerment Act 53 of 2003 (B-BBEE)
· Promotion of access to information Act (PAIA) 2 of 2000
· Promotion of Administrative Justice Act (PAJA) 3 0f 2000
· The Prevention and Combating of Corrupt Activities Act No. 12 of 2004.
· National Treasury Practice and Instruction notes and Circulars.
· SCM: A guide to Accounting Officers (Not an Act – Not a regulation)
· Departmental /Institutional SCM Policy
· Preferential Procurement Regulations Of 2022 (PPR)
· Protection of Personal Information Act 4 of 2013

1. OVERVIEW 

1.1 The National Home Builders Registration Council (NHBRC) invites suitably qualified and experienced service providers, technology vendors, Original Equipment/Software Manufacturers (OEMs/OSMs) (hereafter referred to as ‘Respondents’) to submit information on modern, customisable digital platforms and ERP solutions to support the organisation’s modernisation and digitisation Programme.
1.2 This initiative forms part of NHBRC’s broader digital transformation strategy aimed at modernising core regulatory and back-office support functions, improving operational efficiency, strengthening regulatory oversight, and enhancing service delivery to stakeholders.

2. BACKGROUND

2.1 The NHBRC is a statutory body established in terms of the Housing Consumer Protection Measures Act, 1998, mandated to regulate the home building industry and protect housing consumers.
2.2 In line with the Housing Consumer Protection Act of 2024 (effective January 2025), the NHBRC is transitioning towards a digital-first operating model. This includes the implementation of integrated digital platforms, enhanced electronic record-keeping, and improved data-driven oversight across all regulatory processes.
2.3 Currently, the NHBRC operates within a heterogeneous ICT environment comprising multiple systems and technologies (including SAP, Microsoft, Esri, OpenText, and bespoke applications), with limited integration and reliance on manual processes. 
2.4 This has resulted in fragmented data, inefficiencies, and constraints in meeting evolving regulatory and operational requirements.
2.5 The modernisation initiative aims to address these challenges through the implementation of a single, integrated enterprise platform that will enable seamless, end-to-end digital processes across the NHBRC landscape.

3. NHBRC FOOTPRINT AND OPERATIONAL OVERVIEW

3.1. The table below provides an overview of the NHBRC’s operational footprint, highlighting the scale, geographic presence, and volume of key regulatory activities supported by the organisation.

	CATEGORY
	METRICS

	Organisational Footprint and Size
	The NHBRC has approximately 600 employees, with its Head Office located in Sunninghill, Gauteng. The organisation operates through a national footprint comprising 9 Provincial Offices and 12 Satellite Offices across all provinces, enabling effective regulatory oversight and service delivery. In addition, NHBRC operates a material testing laboratory (Eric Molobi Centre for Housing Innovation) located in Soshanguve.

	Registered Home Builders
	Approximately 30,000 active registered home builders

	Competent Persons
	Approximately 1,000 active registered competent persons

	Inspectors
	Approximately 200 inspectors supporting field inspections and compliance monitoring.

	Annual Enrolments
	Approximately 33,000 home enrolments processed per annum



4. OBJECTIVE

4.1 The objective of this RFI is to gather information by:
4.1.1 Obtaining market insights on suitable digital platforms and ERP solutions 
4.1.2 Understanding available technology options, architectures, and implementation approaches 
4.1.3 Gathering indicative cost structures and delivery models 
4.1.4 Informing the development of a future Request for Proposal (RFP) 

5. SCOPE OF WORK

5.1 NHBRC seeks a fully integrated, scalable, and secure enterprise solution that supports the modernisation and digitisation of:
5.1.1 Core Regulatory Processes - (Customisable Digital Platform)
5.1.1.1 Builder Registration and Renewal 
5.1.1.2 Competent Persons Management 
5.1.1.3 Home Enrolment and Compliance 
5.1.1.4 Inspections (including mobile capabilities) 
5.1.1.5 Complaints, Conciliation, and Remedial Processes 
5.1.1.6 Centre for Housing Innovation – (Material Laboratory) 
5.1.1.7 Enforcement and Legal Processes 
5.1.1.8 Builder and Competent Persons Grading 
These processes must be fully digitised, workflow-driven, and integrated, providing a 360-degree view of builders, competent persons, and projects. 
5.1.2 Backoffice Support Processes - (ERP Platform)
5.1.2.1 Finance Management
5.1.2.2 Human Resources Management, Including e-Recruitment
5.1.2.3 Supply Chain Management, including eProcurement
5.1.2.4 Enterprise Asset Management
5.1.2.5 Portfolio, Programme and Project Management including quantity surveyor and costing
5.1.2.6 Safety, Health and Environment (SHE)
5.1.2.7 Facilities Management
5.1.2.8 Strategy, Monitoring and Evaluation
5.1.3 Indicative pricing for full modernisation including implementation
5.1.4 Support and Maintenance model

6. RFI REQUIREMENTS

6.1 Business Requirements
6.1.1 As part of its digital transformation strategy, and in alignment with the Housing Consumer Protection Act of 2024, the NHBRC intends to modernise its core regulatory and back-office support processes to enable end-to-end digital service delivery, improved operational efficiency, and enhanced regulatory oversight.
6.1.2 The NHBRC seeks to obtain market insights into modern technologies and solutions capable of delivering a fully integrated, end-to-end digital platform that supports the seamless modernisation and digitisation of all organisational processes, including both core regulatory and back-office support functions.

6.1.2.1 Core Regulatory Processes
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End-end NHBRC Regulatory process for modernisation

	Process
	Descriptions/High-Level Requirements

	Registration
	The solution must enable a fully digital registration process for home builders, including submission of company and individual details, automated verification, and online payment. Upon successful registration, a digital certificate must be issued, valid for 12 months, with a provisional building capacity. The system must support competency assessments for Technical Managers and automated status upliftment for provisional building capacity based on performance.
Required Integrations:
1. Department of Home Affairs (DHA) – identity verification
2. Companies and Intellectual Property Commission (CIPC) – company verification 
3. Payment Gateway – financial transactions 
4. Internal process integration for end-to-end workflow
NB: Number of business rules/conditions will apply to fully cover all scenarios for registration process

	Renewal
	The solution must support annual renewal of builder registration through a digital process, including validation, payment, and issuance of a renewal certificate. The system must maintain continuity of builder status and apply business rules for eligibility and capacity adjustments.
Required Integrations:
1. DHA, 
2. CIPC, 
3. Payment Gateway,
4. Internal process integration
NB: Number of business rules/conditions will apply to fully cover all scenarios for renewal process.

	Competent Person Management
	The solution must provide a comprehensive capability to register, track, and manage competent persons, including performance, compliance, and risk exposure. The system must enable:
· Identity and professional registration verification
· Registration and renewal of competent persons 
· Issuing digital identification 
· Linkage to all projects and activities 
· Submission of inspections, assessments, and completion certificates 
· Engagement with NHBRC technical engineers 
· Escalations to professional body (ECSA)
The solution must provide a 360-degree view of all competent persons activities across the organisation.
Required Integrations:
1. DHA – identity verification 
2. ECSA/SACNAPS – professional registration, discipline, and status 
3. Financial Institution / Payment Gateway 
4. Internal process integration 
NB: Number of business rules/conditions will apply to fully cover all scenarios for competent persons process.

	Enrolment
	The solution must support end-to-end digital enrolment of homes, including both subsidy and non-subsidy projects. The process must include:
· Submission of enrolment forms by builders/competent persons/homeowner 
· Upload/retrieve of approved municipal plans 
· Technical review and assessment workflows 
· Online payment 
The system must:
· Enable structured, workflow-driven approvals 
· Facilitate digital communication between stakeholders 
· Provide full visibility to builders, homeowners, and competent persons 
· Issue digital enrolment certificates 
Required Integrations:
1. Municipal systems – approved plans 
2. Deeds/Lightstone – property ownership 
3. GIS – geolocation 
4. Agrément South Africa – soil/material validation 
5. Financial Institution / Payment Gateway 
6. Internal process integration 

NB: Number of business rules/conditions will apply to fully cover all scenarios for enrolment process (i.e. conditions for late enrolment, differentiations between subsidy and non-subsidy enrolment, verification of home builder and Competent person capabilities to construct the propose building structure etc.)

	Inspection
	The solution must support mobile-enabled inspection processes conducted by NHBRC or external inspectors. The system must enable inspectors to:
· Navigate to sites (GIS-enabled) 
· Access full enrolment and stakeholder information 
· Capture inspection results and activities 
· Record evidence (photos, documentation) 
· Issue non-compliance notices 
· Escalate issues (including safety concerns) 
Required Integrations:
1. Department of Labour – safety notifications 
2. GIS – geolocation 
3. Internal process integration
NB: Number of business rules/conditions will apply to fully cover all scenarios for inspection process.

	Complains and Conciliation
	The solution must enable homeowners to log complaints against builders, competent persons, or inspectors. The process must support:
· Complaint logging and tracking 
· Investigation and assessment 
· Site inspections (if required) 
· Conciliation and dispute resolution 
· Escalation to legal and remedial processes where necessary 
Required Integrations:
1. Internal process integration
NB: Number of business rules/conditions will apply to fully cover all scenarios for complains and conciliation process.

	Remedial
	The solution must support end-to-end remedial processes, including:
· Defect assessment by QA teams 
· Material and cost estimation 
· Procurement of contractors 
· Approval workflows 
· Project execution and monitoring 
· Payment and closure with homeowner sign-off 
The process must be linked to the NHBRC Warranty Fund.
Required Integrations:
1. Internal process integration
NB: Number of business rules/conditions will apply to fully cover all scenarios for remedial process including conditions to qualify for warranty.

	Centre of Housing Innovation
	The current manual laboratory process must be fully digitised to support:
· Test request submission (internal and external) 
· Sample collection, registration, and tracking 
· Material testing and data capture 
· Report generation and compliance status (pass/fail) 
· Integration with enforcement processes 
· The system must ensure full traceability and auditability.
Required Integrations:
1. Agreement South Africa – approved innovative materials 
2. Internal process integration
NB: Number of business rules/conditions will apply to fully cover all scenarios for Centre for Housing Innovation process including non-compliance for use of non-approved material.

	Enforcement/Legal
	The solution must support enforcement and legal processes triggered by inspections or complaints. This includes:
· Issuing non-compliance notices 
· Escalation to Legal and Compliance Enforcement 
· Disciplinary proceedings and penalties 
· Suspension or deregistration of builders 
· Criminal prosecution where applicable 
· Enforcement actions including remedial intervention and cost recovery 
Required Integrations:
1. ECSA/SACNAPS – professional misconduct 
2. SAPS/NPA/DOJ – legal prosecution 
3. Insurance entities – claims and recoveries 
4. Internal process integration

NB: Number of business rules/conditions will apply to fully cover all scenarios for legal and enforcement processes including non-compliance for use of non-approved material.

	Builder Grading
	The solution must include a rules-based grading system that:
· Consolidates data across all regulatory processes 
· Evaluates performance, compliance, and risk exposure
· Assigns grades based on predefined scoring models 
The system must provide a 360-degree performance profile of home builder and competent persons to support regulatory oversight and decision-making.
Required Integrations:
1. Internal process integration
NB: Number of business rules/conditions will apply to fully cover all scenarios for grading system.



6.1.2.2 Back-Office Support Processes
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NHBRC Backoffice support process for modernisation

	Process
	Descriptions/High-Level Requirements

	Finance Management
	The Financial Management provide a robust and compliant financial control environment, supporting:
1. General ledger, accounts payable and receivable, and revenue management
2. Budget planning, forecasting, and expenditure control
3. Grant and fund management (including warranty fund tracking)
4. Real-time financial reporting and audit compliance
NB: The process integrates with core NHBRC processes (e.g. registrations, renewal, enrolments, remedials) to ensure accurate revenue recognition and financial tracking.

	Human Resources Management, Including e-Recruitment
	The Human Resources Management enable end-to-end workforce management, including:
5. Employee lifecycle management (recruitment to exit)
6. e-Recruitment capabilities for transparent and efficient hiring
7. Organisational structure and position management
8. Leave, performance, and talent management
9. Payroll integration and compliance
The process must support workforce planning and skills management, particularly for internal resources.

	Supply Chain Management, including eProcurement
	The Supply Chain Management support transparent, compliant, and efficient procurement processes, including:
1. End-to-end e-Procurement (requisition to payment)
2. Supplier and vendor management
3. Contract lifecycle management
4. Demand planning and sourcing
5. Inventory management
The solution must align with public sector procurement regulations and enable audit-ready processes.

	Enterprise Asset Management
	The Enterprise Asset Management provide full lifecycle management of NHBRC assets, including:
1. Asset registration, tracking, and classification
2. Preventive and corrective maintenance management
3. Depreciation and financial integration
4. Asset utilisation and performance monitoring
This capability will support both ICT assets and operational equipment, ensuring optimal usage and compliance.

	Portfolio, Programme and Project Management including quantity surveyor and costing
	The PPPM will enable strategic planning and execution of initiatives, including:
1. Portfolio prioritisation aligned to NHBRC strategy
2. Programme and project planning, budgeting, and scheduling
3. Construction Material estimate and costing
4. Resource allocation and utilisation tracking
5. Project performance monitoring and reporting
The solution must support governance structures such as EXCO and ICT committees, ensuring visibility of strategic initiatives.

	Safety, Health and Environment (SHE) capabilities
	The SHE module will support compliance with occupational health and safety regulations, including:
1. Incident and accident reporting and management
2. Risk assessments and mitigation tracking
3. Compliance monitoring and audits
4. Environmental impact tracking
This is particularly critical for inspection and field operations and should be considered for mobility.

	Facilities Management
	The Facilities Management module will support management of NHBRC offices and infrastructure, including:
1. Maintenance of buildings and facilities
2. Space and occupancy management
3. Utilities monitoring and optimisation
4. Service provider management
This capability ensures efficient management of NHBRC’s national footprint (head office, provincial and satellite offices).

	Strategy, Monitoring and Evaluation
	This module will enable performance-driven management and oversight, including:
1. Strategic planning and alignment to organisational goals
2. KPI definition, tracking, and reporting
3. Monitoring operational and regulatory performance
4. Evaluation of programmes and initiatives
The solution must provide real-time dashboards and analytics, supporting executive decision-making and regulatory reporting.



6.2 Technical Requirements

6.2.1 Respondents should provide detailed information regarding the architecture of the proposed solution, including the following:
	Process
	Descriptions/High-Level Requirements

	Platform and Hosting Architecture
	The modernised environment should support improved engagement with external stakeholders including home builders, competent persons, inspectors, home consumers etc. through platform with:
1. Enabled Self-service capabilities 
2. Ease of use and customisable with low code/no code technologies
3. Digital submission of applications and documentation
4. Enabled mobility applications with offline capability for field operations (Inspection)
5. Digital signing of regulatory documents (Built-In Digital Signature or Standalone)
6. Electronic storage of records and documents (Built-In ECM or Standalone)
7. Automated workflows, notifications and communications
8. Highly scalable and performance capabilities
9. Cloud or on-prem/hybrid-based deployment models
10. High availability and disaster recovery capabilities

	Integration Capabilities
	A modern integration layer to ensure seamless integration with internal NHBRC processes and external applications. 

The integration platform should minimise point-to-point integrations and promote a scalable enterprise integration architecture.

	Security and Access Control

	The proposed enterprise architecture must support strong security and governance capabilities including:
1. Role-based access control
2. Identity and access management with multi-factor authentication capabilities
3. Audit trails and activity monitoring
4. Data protection and compliance with regulatory requirements (POPIA) 
5. System monitoring and operational governance

	Data Management
	Support enterprise-wide data management capabilities, including:
1. Centralised data management and governance
2. Data quality management and validation
3. Advance integrated Business Intelligence, Analytics, reporting and dashboards
4. End to end data integration with all enterprise systems
5. Seamless integration with NHBRC Data Lake
The architecture should enable NHBRC to generate real-time operational insights and regulatory reporting.



7. NHBRC SERVICE EXPECTATION

7.1. NHBRC expects respondents to demonstrate capability to deliver, implement, and support the proposed solution end-to-end, including project governance, system integration, data migration, training, and post-implementation support. 
7.2. The solution must be scalable, secure, and adaptable to evolving regulatory requirements, with clear service level commitments and a strong focus on user adoption and continuous improvement.
[bookmark: _Toc435018306]
8. [bookmark: _Toc435018305]TECHNICAL DATA TO BE SUBMITTED BY RESPONDENTS

8.1. Confirmation of the Information:
8.1.1. The NHBRC requires information for interested and competent respondents that are accredited and experienced in implementing end-to-end solutions for modernisation and digitisation programmes. 
8.1.2. All Respondents responding to this RFI are requested to confirm their compliance with the following information:

8.1.2.1. [bookmark: _Toc335502112][bookmark: _Toc335502269]Confirmation of Technical Information for the RFI:
	REQUIREMENTS
	CONFIRM (YES/NO)

	Proof of OEM/OSM accreditation for the proposed solutions is provided.
	

	The Respondent confirms that the proposed solutions have been implemented in an organisation of:
1. More than 600 users
2. With market present (at least implemented for 3 different organisations)
3. Solutions have been in active use for a minimum of 5 years.
NB: Reference letter from at least 3 client organisations must be provided.
	

	A proposed end-end solution and technical architecture with Integration capabilities is provided (in line with NHBRC business and technical requirements).
	

	A proposed implementation approach and methodology including milestones and timelines is provided.
	

	Proposed support and maintenance model is provided.
	

	A detailed indicative licensing, implementation and support/maintenance cost for all products required for full modernisation and digitisation is provided.
	

	The Respondent confirms availability to conduct a presentation/demonstration of their technologies and solutions to the NHBRC in alignment with the RFI (information) submitted.
	


Additional supporting materials such as solution brochures, architecture diagrams, and implementation case studies may also be included.

9. SUBMISSION GUIDELINES

9.1. Respond by submitting a proposal (excluding Additional Information) addressing how your proposed  customisable digital platform and ERP solution to modernise NHBRC core regulatory and back-office support processes will be implemented and supported. Interested vendors should submit their responses by 29 July 2026.

9.2.  Submissions should include:

· A cover letter summarizing the vendor's interest and suitability for the project.
· Contact information for the primary point of contact.
· Supplier Information
· Solution Overview
· Development and Implementation Methodology
· Pricing Structure
· Value Chain Management Model
· Proof of Compliance
· Additional Information

10. EVALUATION 

10.1. Responses to this RFI will be evaluated based on the vendor’s experience, the comprehensiveness of the solution, alignment with the NHBRC requirements, and overall feasibility. 

11. DISCLAIMER

11.1. This RFI is for information-gathering purposes only and does not constitute a solicitation or contractual obligation by the NHBRC. The NHBRC reserves the right to change or cancel the RFI at any time without any prior notice.

11.2. Whilst the intent of the NHBRC is to compare vendor responses and conduct market research on “the customisable digital platform and ERP solution to modernise NHBRC core regulatory and back-office support processes”, the NHBRC makes no obligation or undertakings in any way to:

11.2.1. Go out on a tender or
11.2.2. Accept any Request for Information received from vendors or
11.2.3. Include vendors responding to this Request for Information in any future tender invitation or
11.2.4. Any other commitment to suppliers whatsoever, including any intention to form a contract with any supplier for proposing “the implementation of customisable digital platform and ERP solution to modernise NHBRC core regulatory and back-office support processes”.
11.3. The cost of preparing the submission shall not be reimbursed

12. [bookmark: _Toc111682845]RFP CLOSING DATE

12.1. RFI Proposal should be marked for Attention: Supply Chain Manager and submitted online via National Treasury eTender Portal (https://www.etenders.gov.za/) on or before 29 July 2026 at 11h00. 
12.2. No physical or faxed RFI proposals will be accepted. 
12.3. No late submissions will be accepted.

13. CONTANCT DETAILS

13.1. The administrative enquiries may be directed to:
		Department:   Supply Chain Management 
		Contact Person: Mr. Victor Mbele
			E-mail address: victorm@nhbrc.org.za
13.2. Clarifications and enquiries should be sent to victorm@nhbrc.org.za. Responses will be communicated during weekdays, between Monday to Friday from 8:30 am to 16:30 pm.


PART A 
INVITATION TO BID 
	YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE NATIONAL HOME BUILDERS REGISTRATION COUNCIL (NHBRC) 

	RFI NUMBER: 
	NHBRC RFI01-2026 
	 CLOSING DATE: 
	29/07/2026
	CLOSING TIME: 
	11H00 
 

	DESCRIPTION 
	

	 


RFI Proposal should be marked for Attention: Supply Chain Manager and submitted online via National Treasury eTender Portal (https://www.etenders.gov.za/) on or before 29 July 2026 at 11h00. 
	SUPPLIER INFORMATION 

	NAME OF BIDDER 
	 

	POSTAL ADDRESS 
	 

	STREET ADDRESS 
	 

	TELEPHONE NUMBER 
	CODE 
	 
	NUMBER 
	 

	CELLPHONE NUMBER 
	 

	FACSIMILE NUMBER 
	CODE 
	 
	NUMBER 
	 

	E-MAIL ADDRESS 
	 

	VAT REGISTRATION NUMBER 
	 

	 
	TCS PIN: 
	 
	OR 
	CSD No: 
	 

	CENTRAL SUPPLIER DATABASE 
REPORT OR MAAA NUMBER 
[TICK APPLICABLE BOX] 
	 
Yes 
No 
	 
 
COMPANY 
REGISTRATION 
DOCUMENTS 
	 
Yes 
No 

	IF YES, WHO WAS THE 
CERTIFICATE ISSUED BY? 
	 

	A MAXIMUM POINTS OF 20 MAY BE AWARDED TO A BIDDER FOR PREFERENCE POINTS SPECIFIED IN THE TENDER AND CSD REPORT WILL BE USED TO VERIFY THE OWNERSHIP AND CALCULATION OF POINTS. 

	 
 
ARE YOU THE ACCREDITED 
REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS 
/SERVICES /WORKS OFFERED? 
	 
 
	Yes 	No 
 
 
[IF YES ENCLOSE PROOF] 
	ARE YOU A 
FOREIGN BASED 
SUPPLIER FOR 
THE GOODS 
/SERVICES 
/WORKS 
OFFERED? 
	 
 
	Yes 	No 
 
[IF YES ANSWER 
PART B:3 BELOW] 

	 
SIGNATURE OF BIDDER 
	 
……………………………… 
	 
DATE 
	 

	CAPACITY UNDER WHICH THIS BID IS SIGNED (Attach proof of authority to sign this bid; e.g. resolution of directors, etc.) 
	 

	 
TOTAL NUMBER OF ITEMS 
OFFERED 
	 
 
 
N/A 
	 
TOTAL PRICE (ALL INCLUSIVE)
	 

	BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: 
	TECHNICAL INFORMATION MAY BE DIRECTED 
TO: 

	DEPARTMENT/ PUBLIC ENTITY 
	NHBRC 
	CONTACT PERSON 
	 Victor Mbele

	CONTACT PERSON 
	Mr. Victor Mbele 
Kabelo Phalane
	TELEPHONE 
NUMBER 
	 011317 0448

	TELEPHONE NUMBER 
	011317 0476
	FACSIMILE NUMBER 
	 

	FACSIMILE NUMBER 
	N/A 
	E-MAIL ADDRESS 
 
	 

	E-MAIL ADDRESS 
	Victorm@nhbrc.org.za 

	
	



PART B 
TERMS AND CONDITIONS FOR BIDDING 
 
	1. 	BID SUBMISSION: 

	1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR CONSIDERATION. 
1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED–(NOT TO BE RE-TYPED) OR ONLINE 
1.3. BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY INFORMATION NAMELY:(BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY 
NUMBERS;  TAX  COMPLIANCE  STATUS;  AND  BANKING  INFORMATION  FOR  VERIFICATION 
PURPOSES). A MAXIMUM POINTS OF 20 MAY BE AWARDED TO A BIDDER FOR PREFERENCE POINTS SPECIFIED IN THE TENDER AND CSD REPORT WILL BE USED TO VERIFY THE OWNERSHIP AND CALCULATION OF POINTS.. 
1.4. WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: (BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE 
STATUS MAY NOT BE SUBMITTED WITH THE BID DOCUMENTATION. CSD REPORT FOR PREFERENCE POINTS AND COMPANY REGISTRATION DOCUMENTS MAY BE SUBMITTED TO BIDDING INSTITUTION. 
1.5. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT 2000 AND THE PREFERENTIAL PROCUREMENT REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER LEGISLATION OR SPECIAL CONDITIONS OF CONTRACT. 

	2. 	TAX COMPLIANCE REQUIREMENTS 

	2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS. 
2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE THE ORGAN OF STATE TO VIEW THE TAXPAYER’S PROFILE AND TAX STATUS. 
2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TO USE THIS PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE WWW.SARS.GOV.ZA. 
2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID. 
2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE PROOF OF TCS / PIN / CSD NUMBER. 
2.6 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED. 

	3. 	QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

	3.1. IS THE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? YES NO 
3.2. DOES THE BIDDER HAVE A BRANCH IN THE RSA? YES 
NO 
3.3. DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? YES 
NO 
3.4. DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA? YES 
NO 
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A REQUIREMENT TO OBTAIN A TAX COMPLIANCE STATUS / TAX COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE. 


 
NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE RFI INVALID. 



 	[image: ]	SBD 4 
BIDDER’S DISCLOSURE 
 
1. PURPOSE OF THE FORM 
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required for the bidder to make this declaration in respect of the details required hereunder. 
 
Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified from the bid process. 
 
 
2. Bidder’s declaration 
2.1 Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest1 in the enterprise, employed by the state? 	
YES/NO 
 
2.1.1. If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below. 
 
	Full Name 
	Identity Number 
	Name 	of 
institution 
	State 

	 
	 
	 
	

	 
	 
	 
	

	 
	 
	 
	

	 
	 
	 
	

	 
	 
	 
	

	 
	 
	 
	

	 
	 
	 
	

	 
	 
	 
	

	 
	 
	 
	


 
2.2. Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring institution?                                 YES/NO 
 
2.2.1. If so, furnish particulars: 
…………………………………………………………………………………… 
…………………………………………………………………………………… 
 
 
1 the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise. 
	
 
2.3. Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest in the enterprise have any interest in any other related enterprise whether or not they are bidding for this contract? YES/NO 
 
2.3.1. If so, furnish particulars: 
……………………………………………………………………………. ……………………………………………………………………………. 
 
3. DECLARATION 
 
I, the undersigned, (name)… ....................................................................................................... in 
submitting the accompanying bid, do hereby make the following statements that I certify to be true and complete in every respect: 
 
3.1. I have read and I understand the contents of this disclosure; 

3.2. I understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect; 
 
3.3. The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any competitor. However, communication between partners in a joint venture or consortium2 will not be construed as collusive bidding. 
 
3.4. In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the quality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation relates. 

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the contract. 

3.6. There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in relation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid. 

3.7. I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation. 
 
 
I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE  
IS CORRECT. 
 
I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS 
OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE. 
 
 
	……………………………… 	..…………………………………………… 
	Signature 	 	Date 
 
	……………………………… 	……………………………………………… 
	Position 	 	Name of bidder 


[image: ]SBD 3.3
PRICING SCHEDULE 
(Professional Services)


	
NAME OF BIDDER: ……………………………………………………………………………………………………BID NO.: …NHBRC RFI01-2026…… 

CLOSING TIME 11:00                                                                                                                                   CLOSING DATE………29 JULY 2026




OFFER TO BE VALID FOR …………DAYS FROM THE CLOSING DATE OF BID.

ITEM 		DESCRIPTION		BID PRICE IN RSA CURRENCY
NO			**(ALL APPLICABLE TAXES INCLUDED)

2

-2-

Bid No.: ……………………………………

Name of Bidder: …………………………………………………………………………………………………………………….





REQUEST FOR INFORMATION FOR A CUSTOMISABLE DIGITAL PLATFORM AND ERP SOLUTION TO MODERNISE NHBRC CORE REGULATORY AND BACK-OFFICE SUPPORT PROCESSES
Services must be quoted in accordance with the attached terms of reference

	1.	The accompanying information must be used for the formulation
		of proposals.

	2.	Vendors are required to indicate a ceiling price based on the total
		estimated time for completion of all phases and including all
		expenses inclusive of all  applicable taxes for the project.	R………..…………………………………………………...

3. Period required for commencement with project after acceptance of bid……………………………………………………………..
4. Are the rates quoted firm for the full period? Yes/No

5. If not firm for the full period, provide details of the basis on which adjustment will be applied for, for example consumer price index.
………………………………………………………………………………………………………………………………………………..



Any enquiries regarding bidding procedures may be directed to the –

NATIONAL HOME BUILDERS REGISTRATION COUNCIL

Or for technical information –

CONTACT PERSON: Victor Mbele
victorm@nhbrc.org.za 
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