










Annexure 1: BID SPECIFICATION
[bookmark: _Hlk208850711]RFB 3261-2026 (ERP Number 428012): REQUEST FOR BID FOR THE ESTABLISHMENT OF A TRANSVERSAL CONTRACT FOR THE PROVISION OF ETHERNET SWITCHES (LAN), WIRELESS LAN, ROUTERS (WAN), BACKHAUL, STRUCTURED CABLING (COPPER AND FIBRE-OPTIC) AND RELATED SERVICES FOR A PERIOD OF FIVE (05) YEARS.
TECHNICAL AND PREFERENCE POINTS REQUIREMENTS




BID SPECIFICATION
COVER PAGE (SUMMARY)

BIDDERS MUST SUBMIT ANNEXURE 1 TOGETHER WITH THE INVITATION TO BID DOCUMENT

	RFB No:
	RFB 3261-2026 (ERP Number 428012)

	Description
	REQUEST FOR BID FOR THE ESTABLISHMENT OF A TRANSVERSAL CONTRACT FOR THE PROVISION OF ETHERNET SWITCHES (LAN), WIRELESS LAN, ROUTERS (WAN), BACKHAUL, STRUCTURED CABLING (COPPER AND FIBRE-OPTIC) AND RELATED SERVICES FOR A PERIOD OF FIVE (05) YEARS.

	Publication Date
	26 June 2026

	Virtual Vendor Briefing Session 
	A Non-Compulsory Virtual Briefing Session will be held as follows:
Date: 09 July 2026
Time: 11h00 am (South African Time)
Venue: Online (Teams) 
Link:https://teams.microsoft.com/meet/328501660104679?p=deAhw7ufuWLKeoXdQl 
Meeting ID: 328 501 660 104 679
Passcode: zF6u26fM

	Closing Date for questions / queries
	17 July 2026

	BID Response Submission Address 
	SITA – ERP Oracle Portal on the link as follows: ERP Supplier Database
Step-by-step guide to navigate and respond to SITA transactions through the SITA Oracle-ERP: https://www.sita.co.za/content/erp-isupplier-ecatalogue-guidelines 

	RFB Closing Details 
	[bookmark: _Hlk188269559]Date: 27 July 2026
Time: 11h00 am (South African Time)

	RFQ Validity Period
	120 days 



[bookmark: _Hlk115747810]PROSPECTIVE RESPONDENTS MUST REGISTER ON NATIONAL TREASURY’S CENTRAL SUPPLIER DATABASE PRIOR TO SUBMITTING RESPONSES.
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[bookmark: _Toc208486887][bookmark: _Toc498843318][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc505652265]Introduction and Background

[bookmark: _Toc194938979][bookmark: _Toc208486888]1.1 Purpose
The purpose of this contract is to invite Suppliers (hereinafter referred to as “bidders”) to submit responses for the establishment of a transversal contract for the provision of ethernet switches (LAN), wireless LAN, routers (WAN), backhaul, structured cabling (copper and fibre-optic) and related services for a period of five (05) years.
[bookmark: _Toc194938980][bookmark: _Toc208486889]1.2 Background	

All Government Departments have a need to procure networking solutions incorporating Ethernet switches (LAN), Wireless LAN, Routers (WAN), Structured cabling (copper and fibre-optic) and related components. SITA has been requested to create a contract for the procurement of these solutions. 
[bookmark: _Toc204759810][bookmark: _Toc208486890]Scope of Bid
[bookmark: _Toc208486891]Scope of Work
The envisaged transversal contract includes all networking solutions, including but not limited to Ethernet switches (LAN), Wireless LAN, Routers (WAN, SD-WAN), Structured cabling (copper and fibre-optic), Network Management, and peripherals used by the South African Government. 
[bookmark: _Toc194938985][bookmark: _Toc208486892]The scope of work by the bidder includes the following: 
· All related services, including but not limited to: Needs analysis, Consultation, Design, Specification, Programming (network related), Supply and Delivery, Installation, Integration, Commissioning, Training, Support, Operations and Maintenance, Network management, end-of-life services, Optimisation, automation and On-site resource. Refer to the table below 

	Products 

	Ethernet Switches 

	Wireless LAN

	WAN and SD-WAN

	WWAN / Backhaul

	Structured Cabling

	Network Management

	Single Phase UPS

	Three Phase UPS

	Equipment Racks

	IT Facility Infrastructure

	Services: Bundled + Ad Hoc





· The bidder needs to provide solutions that are built on intelligent OSS/BSS applications (FCAPS) to more efficiently run workloads across the SITA network and cloud infrastructure.

· All solutions covered in this accreditation must be bundled with an on-site warranty and support/maintenance plan including an option for extending the support period.
[bookmark: _Toc190780943][bookmark: _Toc194938987][bookmark: _Toc208486893]Technical Requirement Overview

[bookmark: _Toc190780944][bookmark: _Toc194938988][bookmark: _Toc208486894]Interpretation of Requirements:
1. Unless specifically stated otherwise, each requirement statement includes the prefix “The product must…” or “The product must have the capability to …” as the case may be.
1. All products must be MIOS compliant (i.e. certified according to the SITA Technology Certification Process www.sita.co.za/prodcert.htm).
(b) All products should be aligned with MISS requirements( Minimum Information Security Standards https://www.sita.co.za/content/minimum-information-security-standards )
(c) [bookmark: _Toc204759816][bookmark: _Toc208486895]Paragraph 4  below summarizes the solutions included in the scope from a technical and device perspective:
NB: Paragraph 4  below indicates what is to be procured:
Requirements
[bookmark: _Toc208486896]Product / Service / Solution Requirements
To provide the scope of work as per categories of solutions below:
[bookmark: _Toc208486897] Networking Solutions

	[bookmark: _Hlk203113898]Ethernet Switches

	
	

	Item
	Profile

	Switch_AL1
	Entry-level access switch

	Switch_AL2
	Advanced access switch

	Switch_DL1
	Entry-level distribution switch

	Switch_DL2
	Advanced distribution switch

	Switch_CL
	Core switch

	Switch_DC
	Data centre switch

	
	

	Wireless LAN

	
	

	Item
	Profile

	W_AP1
	Entry-level WLAN access point

	W_AP2
	Midrange WLAN access point

	W_AP3
	Advanced WLAN access point

	W_AP_OD
	Outdoor WLAN access point

	W_Ctrl1
	Entry-level WLAN controller

	W_Ctrl2
	Advanced WLAN controller

	
	

	WAN and SD-WAN

	
	

	Item
	Profile

	Router_A1
	Entry-level access router

	Router_A2
	Advanced access router

	Router_C
	Core router

	Router_M
	Mobile wireless router

	SD-WAN
	SD-WAN controller

	Optimisation
	WAN optimisation

	
	

	WWAN / Backhaul

	
	

	Item
	Profile

	FSO
	PtP free-space optics link

	Microwave
	PtP microwave link

	
Leasing of WWAN/backhaul links will be covered during the normal SITA service request process.


	
	

	Structured Cabling

	
	

	Item
	Profile

	Cable_Copper
	Structured cabling: Copper

	Cable_Fibre
	Structured cabling: Fibre-optic

	
	

	
Network Management

	
	

	Item
	Profile

	Mgmt_Net
	Network management Solutions



[bookmark: _Toc208486898]Infrastructure solutions
	Single-phase UPS

	
	

	Item
	Title

	UPS_Li1
	Entry-level line-interactive UPS

	UPS_Li2
	Midrange line-interactive UPS

	UPS_OL1
	Entry-level on-line UPS

	UPS_OL2
	Midrange on-line UPS

	UPS_OL3
	Advanced on-line UPS

	
	

	Three-phase UPS

	
	

	Item
	Title

	UPS_OL4
	Advanced 3-phase on-line UPS

	UPS_OL5
	3-phase building UPS

	UPS_OL6
	3-phase datacentre UPS

	
	

	Equipment Racks

	
	

	Item
	Title

	Rack_Wb
	Wall-mount cabinet

	Rack_Net
	Network Cabinet

	Rack_Srv
	Server Rack

	Rack_Env
	Environmental Rack

	Rack_AV
	Audiovisual Rack

	
	

	Item
	Title

	Env_Mon
	Environmental monitoring

	Infra_Mgmt
	Infrastructure management tools

	
	

	IT Facility Infrastructure

	
	

	Item
	Title

	Cabling
	Ducting, trenching, routing

	Flooring
	Raised flooring system

	HVAC
	Cooling

	Power
	Power distribution

	Power infrastructure
	Alternative Power Infrastructure

	Fire
	Fire suppression



[bookmark: _Toc208486899]Services: Bundled + Ad Hoc

	Item/Profile
	Description

	Needs analysis
	● All services to be quoted and supplied as required by project needs.

● Basic services such as delivery, installation and support must be bundled with ALL solutions, as per the Detail Specification.

● The standard 5-year SLA can be upgraded further at the client's discretion.

● Specialised or ad hoc services will be specified in the client RFP/RFQ, and must be fully catered for by the proposed solution.

● All required travelling and accommodation (S&T) must be included in the quoted total solution cost.

	Design
	

	Consultation
	

	Supply and Delivery
	

	Installation and configuration
	

	Integration 
	

	Commissioning
	

	Training and familiarisation
	

	Automation and programming
	

	Optimisation
	

	Network management
	

	Access management
	

	On-site resource
	

	Support and Maintenance
	

	End-of-life services
	




Important: This list will be updated from time to time as Government requirements change. 
[bookmark: _Toc208486900]Bid Evaluation Stages
The bid evaluation process consists of several stages, according to the nature of the bid. A bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation. The stages are:
[bookmark: _Toc195614872]Table 1: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Mandatory Administrative responsiveness
	YES

	Stage 2 
	Technical Mandatory requirements 
	YES

	Stage 3
	Special Conditions of Contract verification
	YES



[bookmark: _Toc208486901]Mandatory Administrative responsiveness (Stage 1)
[bookmark: _Toc208486902]Attendance of briefing session
(a) A non-compulsory virtual(online) briefing session will be held. 
(b) The Bidder must sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. 
Registered Supplier
(a) Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFB.
(b) In the case of joint ventures or consortiums the bidder must demonstrate that at least one of the parties to the bid response attended the briefing session.
(c) Bidders need to complete all the SBD documents which needs to be submitted as stated in the Invitation to Bid Document.

[bookmark: _Toc208486903]Technical returnable documents
[bookmark: _Toc208486904]Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) The bidder must comply with ALL the TECHNICAL REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.
[bookmark: _Toc204759827][bookmark: _Toc204759828][bookmark: _Toc204759829][bookmark: _Toc204759830][bookmark: _Toc204759868][bookmark: _Toc204759920][bookmark: _Toc204759957][bookmark: _Toc204759962][bookmark: _Toc204759991][bookmark: _Toc204760013][bookmark: _Toc204760030][bookmark: _Toc204760043][bookmark: _Toc204760080][bookmark: _Toc204760107][bookmark: _Toc204760144][bookmark: _Toc204760166][bookmark: _Toc204760205][bookmark: _Toc204760272][bookmark: _Toc208486905]Technical Mandatory requirements (Stage 2 )
[bookmark: _Toc139805762]Table 2: Technical General Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. Bidder Product Offer

	The Bidder must indicate the offering(s) for each of the following Service(s) Category they wish to respond to:

Ethernet Switches 
and/ or

Wireless LAN
and/ or

WAN and SD-WAN
and/ or

WWAN / Backhaul
and/ or

Structured Cabling
and/ or

Network Management
and/ or

Single Phase UPS
and/ or

Three Phase UPS
and/ or

Equipment Racks
and/ or

IT Facility Infrastructure 
and/ or

Services: Bundled + Ad Hoc

	[bookmark: _Hlk208412782]The Bidder must complete ANNEX C by :
(a) Selecting (tick) the Bidder Service(s) Category they wish to respond to;
and

(b)Specifying the name of the OEM.
Note (1):
SITA reserves the right to verify the information provided.
Note (2):
Indicate (using the name of the OEM) the Bidder’s Service (s) Category for the service, or services the Bidder wish to respond.
Note 3:
If the Bidder did not select any Service, or Services for the Bidder’s Service Category it will be regarded that the Bidder do not wish to respond to the respective category and will not be considered for further evaluation for that specific service requirement.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 6.1 and Annex C (Attached Excel Spreadsheet) >


	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	2. Bidder Certification / Affiliation Requirements

	[bookmark: _Hlk208412915]The Bidder must be an accredited Original Equipment Manufacturer (OEM) partner or reseller for each of the product categories which the bidder selected in OEM and Regional schedule (Annexure B)


	Attach to Annex A a valid OEM letter (as per example in Annex B, agreement) indicating that the Bidder is an OEM, or has been registered as an OEM Partner or Reseller for at least 24 months from the closing date of this bid and is authorized/accredited to supply the OEM's product(s) selected by the bidder.
Note (1): 
If the bidder does not have at least one (1) OEM /Reseller relationship they will be disqualified.
Note (2): 
SITA reserves the right to verify the information provided.
Note (3): 
Even-though Annex B is only an example, all aspects in Annex B must be addressed.
Note (4): 
For clarity on what constitute as an OEM, please refer to http://sita.co.za/prodcert.htm
Note (5): 
If no OEM agreement with SITA is in place at date of closure of the bid, the OEM will not be recognized as per http://sita.co.za/prodcert.htm
Note 6:
OEM which has established a Partner or Re-seller model, should not compete with their Partner or Reseller in this tender to ensure competitiveness.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 6.2 and Annex B>
	

	3. Bidder Experience and Capability Requirements


	The Bidder must have supplied, installed, maintained and supported the ICT Services for each of the service categories which the bidder selected in the OEM and Regional schedule (Annex C) to at least one (1) customer in the last three (3) years
	[bookmark: _Hlk204789033]The Bidder must complete table 5 by providing reference details from at least one (1) customer to whom the ICT Services for each of the service categories which the bidder selected in the OEM and Regional schedule (Annex C) was supplied, installed, maintained, supported and delivered in the last three (3) years from the publication date of this Bid.
NOTE (1)
The Bidder must provide all of the following information when completing table 5 :
(a)   Company name; and
(b) Contact person, telephone and/or e-mail address; and 
(c) Project scope of Work; and
(d) Project start and End date. 
NOTE (2): 
Failure to comply fully to the requirements as indicated above will result in disqualification.

NOTE (3): SITA reserves the right to verify information provided

	<provide unique reference to locate substantiating evidence in the bid response- Annex A, section 6.3 and Annex B, table 5>

	4. Regional Participation

	Bidders must indicate the Region(s) for each of the ICT Services for each of the products or service categories which the bidder selected in OEM and Regional schedule (Annex C).  
	Bidders must indicate the Region(s) they wish to respond to by:
(a)	Completing Attached Excel Spreadsheet in (Annex C).
and
(b)  	Attach proof of operating business address for each of the regions selected in the Regional and OEM schedule (Attached Excel Spreadsheet in Annex C).
Note (1): 
The proof of business address must be in the bidder’s name.
Note (2):
Only one of the following will be accepted as proof of business address:
(a) A utility bill reflecting the name and residential address of the company;
(b) A recently signed lease or rental agreement or rental statement reflecting the name and residential address of the company;
(c) Utilities account e.g. rates, taxes, water, electricity, issued by a Body Corporate / Share Block Association;
(d) Municipal rates reflecting the name and residential address of the company;
(e) Mortgage statement from a financial institution reflecting the name and residential address of the company;
(f) A copy original title deeds issued by the Deeds Registry with the ERF description is allowed provided the company name, erf/stand and city/township details are reflected on the document;
(g) Affidavit by the landlord / property owner / lessee confirming that the company operates from the property that is owned, rented. NOTE: This Must accompanied by the document reflecting the operating address from landlord/lessee.
Note (3): 
Failure to qualify for at least one province will invalidate the response.
Note (4): 
Failure to complete the requirements in (a) and (b) above will result in disqualification.
Note (5): 
SITA reserves the right to verify the information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 6.4 and Attached Excel Spreadsheet in Annex C>

	5. Special Conditions of Contract

	Bidder needs to Accept all the Special Conditions of contract
	[bookmark: _Toc89773815][bookmark: _Hlk194936051][bookmark: _Hlk204779857]The Bidder needs to Accept all the Special Conditions of Contract by completing and signing the declaration of Acceptance in section 5.3.2 and attach it as part of the Bid submission.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 6.5>



[bookmark: _Toc208486906]Special Conditions of Contract Verification (Stage 3)
(1) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(2) SITA/Government reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(iii) Award to multiple bidders for multiple product suites; or
(iv) To award a specific item on the RFB should it be the first latest technology offered and not provided by other bidders on the list within a specific category; or
(v) Right to Audit: SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender
(vi) The parties in this Agreement agree that the offer price of all the equipment shall be at the wholesale price or below wholesale price as agreed with the OEM. Should, at any time during the existence of the agreement that the offered price which is higher than the wholesale price or as agreed with the OEM, SITA client shall be entitled to such wholesale price with the exclusion of the mark-up which the reseller may have charged.
(3) In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 5.3 (b) above.

[bookmark: _Toc204760275][bookmark: _Toc204760276][bookmark: _Toc204760277][bookmark: _Toc204760278][bookmark: _Toc204760279][bookmark: _Toc204760280][bookmark: _Toc204760281][bookmark: _Toc208486907]Special Conditions of Contract
Contracting Conditions
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with SITA.
(b) Right to Audit - SITA/Government reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.

Certification, Expertise and Qualification
(a) The bidder certifies that:
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition
(ii) it is committed to provide the Products or Services; and
(iii) perform all obligations detailed herein without any interruption to the Customer
(iv) it has been certified for the Products and Services required
(b) The bidder must ensure that work or service is performed by a person who is certified by the Original Equipment Manufacturer.
(c) [bookmark: _Toc448483301][bookmark: _Toc448483304]The Supplier must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations;
(d) The Supplier must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition;
(e) Professional Services Information will be specified in the engagement process.

Standards and Technical criteria
All bidders must adhere to the following criteria irrespective of the level they apply for.
(a)	In addition to the overall OEM accreditation letter, bidders must be accredited per OEM product range (category) to supply that particular category. The OEM letter must therefore indicate in the letter which categories the bidder is certified for (e.g. Ethernet Switches, Wireless LAN, etc.)
(b)	No supply of grey-market imports to Government will be allowed.	
(c)	Products and/or components sourced through this Bid must be solely, principally and specifically be intended to deliver on the requirements specified and described in this tender. If another Transversal bid is published for a more specific requirement, the bid addressing the requirement specifically, will take precedence.
(d)	Product-level accreditation: bidder must be trained on specific product range(s) offered here, and be able to supply, install and support the offered products	
(e)	Resellers are required to establish back-to-back and service level agreements/underpinning contracts with their principals (e.g. OEM/distributors listed on Costing model). This includes taking responsibility for service levels as specified in the technical specifications and agreed upon by OEMs in the OEM Memorandum of Agreement.	
(f)	All products supplied via this contract must be SITA-certified in terms of SITA Act and National Treasury regulations. OEMs must ensure that all their products are SITA-certified by engaging with SITA as per the process and documents at www.sita.co.za/prodcert.htm. Suppliers and OEMs who supply any products to Government that are not SITA-certified will be deemed to be in breach of this contract and could be prohibited from doing business with Government.
(g)	In support of the above, OEMs (manufacturers or brand representatives) must have a Memorandum of Agreement (MoA) concluded with SITA for product certification, and subsequently get their products certified in terms of the Technology Certification Process (www.sita.co.za/prodcert.htm). Any brands that do not have a MoA in place by the closing date of this bid will not be accredited for this contract.
(h)	All warranty, service, maintenance, repairs and support for devices, systems and installations must be performed locally within South Africa to ensure acceptable turn-around times, as well as build the required capacity within the country, i.e. establish OEM-accredited repair centres (see definition of Service Zones, and www.sita.co.za/prodcert.htm SITA Product Certification: Memorandum of Agreement, After-sales support).
(i)	Service providers shall take all reasonable precautions to ensure that no data is lost during the process of repairing faulty equipment.	
(j)	In the case of mobile devices, if the device has to be taken off-site for repairs or replacement, a secure backup of all data must be made, and a secure, non-reversible wipe of the device must be performed. Data must be restored to the replacement device as part of the repair.	
(k)	All products supplied to Government must include standard power and interface cables, the specified warranty, documentation, packaging and delivery, and all other components  that are specified to be included in the Base price. User manuals and setup guidelines for the complete system must be included in Base Price for all components and/or devices.
(l)	No unnecessary utility programs, software that contains marketing, trial ware or other software may be installed on systems supplied to Government.	
(m)	For the purposes of this tender, batteries are deemed to be consumables with a minimum mandatory warranty of 12 months.	
(n)	Warranty registration must be done on behalf of Government by bidders or OEMs contractor on delivery of unit. Under no circumstances will warranties specified to be included in the Base price be repudiated due to the non-completion of registration information. The warranty registration must be delivered with items delivered.	
(o)	If during the contract period it is found that a supplier is in contravention of any contract conditions, including accreditation, certification, service levels or technical specifications, the supplier will possibly be blacklisted according to National Treasury processes.	
(p)	Contractors will not be allowed to appoint Contractor Agents to act as representatives in terms of sales. Only bidders whose bids were submitted, evaluated and awarded will be allowed to participate in terms of the contract.
(q)	Where practical the offered product and all its cables and accessories must be delivered in a single box to prevent misplacement of these add-ons during shipping.
(r)	A standard warranty and maintenance must be included in the base price for all offered products as specified in the detail product spec (typically for 3 years on-site from date of delivery).
(s)	Different warranty conditions are applicable to specific device classes . Please refer to www.sita.co.za/prodcert.htm
(t)	As defined and qualified in the technical specifications of each technology category/Item, all supplied products and systems, except where specifically excluded in the technical specification, must include the following standard warranty and support contract.
(u)	Countrywide on-site with full coverage (parts and labour for entire Item, upgrades and accessories) during office hours (7:30 - 16:30), with next business-day (Zone-dependent according to Conditions) repair (not response) for 3 years (36 months) from date of delivery.
(v)	Performance monitoring and management: SITA will ensure that contract conditions are adhered to by OEMs and representatives during the contract period. Elements that will be measured and monitored include, but are not limited to, the following:
•	Periodic feedback on sales statistics;
•	Adherence to OEM MoA conditions;
•	Product certification status;
•	Portal information up to date;
•	Up to date certified supplier list (e.g. remove non-performing resellers); and
•	Warranty conditions.
(w)	% Mark-up will be handled on the SITA portal, if and when established.
(x)	Bidders need to ensure that the % mark-up supplied will include all services, quality and functionality as specified in the product technical specification. Bidders must ensure that this % markup is sustainable, and SITA reserves the right to verify sustainability and bidder capability.
(aa)	Allocation of Work at Request for Quotation (RFQ) Stage
(bb)	It must further be noted that at RFQ stage the following Pre-qualification criteria for preferential procurement shall apply for the accredited suppliers through the quotation process.
(cc)	The Supplier must ensure that work or service is performed by a person who is certified by Original Equipment Manufacturer or Original Software Manufacturer.
(dd)	The Supplier must for the duration of the contract ensure that all proposed products or solutions conform with the Government Minimum Interoperability Standards (MIOS), i.e. must be SITA-certified in terms of the SITA Act and National Treasury Regulations. OEMs to refer to www.sita.co.za/prodcert.htm for the process and documents. MIOS Certificates must be attached as part of the RFQ process.
Logistical Conditions
(a) Hours of Work  
(i) Office hours are defined as business working hours of the customer and are Mondays to Fridays between 07:30 and 16:00
(ii) After hours of the customer during weekdays are from16:00 to 07:30
(iii) All mission critical sites will be managed on a 24 x 7 x 365 basis 
(b) Client environment
(i) In the event that SITA grants the bidder access to the client environment, the bidder shall perform his/her duties and conform to the Protection of Information Act (Act 84 of 1982)
In the event that Department grants the Supplier permission to access Department's Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Supplier must adhere to Department's relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.
(c) Tools of Trade
The bidder is expected to use its own resources (cell phone, laptops etc) to communicate with its own offices or outside of the SITA/Client buildings, including all tools and equipment to render the services effectively. Further information will be specified in the Work Packages.
On-site and Remote Support. Information will be specified in the Work Packages.
(d) Support and Help Desk. Information will be specified in the Work Packages. 

Company and Personnel Security Clearance Requirements 
a) Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
(i) Copy of company registration documentation.
(ii) Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s); 
(iii) Copy of valid tax clearance certificate. 
b) Security suitability check for individuals: SITA may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA in order to ensure that individuals meet the minimum security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
(i) Copy of identity document;
(ii) Copy(ies) of qualification(s) if SITA requires verification thereof;
(iii) Fingerprints – will be taken electronically;
(iv) Signed consent form for the conduct of background checks. 
c) Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
(i) Completed Z204 or DD1057 security clearance application form.
(ii) Fingerprints;
(iii) Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.         
Confidentiality and non -disclosure conditions
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
Guarantee and warranties
(a) The supplier confirms that:
(i) The warranty of goods supplied under this contract remains valid for the duration of the contract after the goods were delivered, installed and commissioned with a sign off, including the clients signature
(ii) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever;
(iii) the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
Intellectual Property Rights
(a) SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of:
(i) termination or expiration date of this Contract; 
(ii) the date of completion of the Services; and 
(iii) the date of rendering of the last of the Deliverables
(b) If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control
(c) SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services
(e) Provide SITA with the compliant Occupational Health and Safety File (required on site for period of installation and proof of compliance).
General
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(c) SITA reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions, or
(iii) Before entering into a contract, conduct or commission an external service provider to audit or conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender
Counter Conditions
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
Fronting
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA will not condone any form of fronting.
(b) The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
Preference Goal Requirements conditions
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by SITA/Department must be made available for audit and, or due diligence purposes.
(e) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(f) SITA reserves the right to verify information / evidence provided by the Bidder.
(g) SITA/Department reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA/Department for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.
[bookmark: _Toc106894479][bookmark: _Toc208486908]Declaration of compliance and acceptance SCC
I (we), the bidder hereby declare that I (we) accept ALL the Special Conditions of Contract as specified in par 5.3 above and shall comply with all stated obligations:

Name of Bidder:_____________________________	Signature: _________________________

Date:______________

[bookmark: _Toc194939003][bookmark: _Toc208486909]Bidder substantiating evidence
[bookmark: _Toc208486910]Technical Mandatory Requirement Evidence
[bookmark: _Toc204760286][bookmark: _Toc208486911]Bidder Product Offer
The Bidder must complete ANNEX C by :
      (a) Selecting (tick) the Bidder Service(s) Category they wish to respond to;
 and
       (b)Specifying the name of the OEM.

Note (1):
SITA reserves the right to verify the information provided.
Note (2):
Indicate (using the name of the OEM) the Bidder’s Service (s) Category for the service, or services the Bidder wish to respond.
Note 3:
If the Bidder did not select any Service, or Services for the Bidder’s Service Category it will be regarded that the Bidder do not wish to respond to the respective category and will not be considered for further evaluation for that specific service requirement.
[bookmark: _Toc208413614][bookmark: _Toc208413807][bookmark: _Toc208486912][bookmark: _Toc208413615][bookmark: _Toc208413808][bookmark: _Toc208486913][bookmark: _Toc208413616][bookmark: _Toc208413809][bookmark: _Toc208486914][bookmark: _Toc208413617][bookmark: _Toc208413810][bookmark: _Toc208486915][bookmark: _Toc208486916]Bidder Certification / Affiliation Requirements
Attach to Annex A a valid OEM letter (as per example in Annex B, agreement) indicating that the Bidder is an OEM or has been registered as an OEM Partner or Reseller for at least 24 months from the closing date of this bid and is authorized/accredited to supply the OEM's product(s) selected by the bidder.
Note (1): 
If the bidder does not have at least one (1) OEM /Reseller relationship they will be disqualified.
Note (2): 
SITA reserves the right to verify the information provided.
Note (3): 
Even though Annex B is only an example, all aspects in Annex B must be addressed.
Note (4): 
For clarity on what constitutes as an OEM, please refer to http://sita.co.za/prodcert.htm
Note (5): 
If no OEM agreement with SITA is in place at date of closure of the bid, the OEM will not be recognized as per http://sita.co.za/prodcert.htm
Note 6:
OEM, which has established a Partner or Re-seller model, should not compete with their Partner or Reseller in this tender to ensure competitiveness.
[bookmark: _Toc208413619][bookmark: _Toc208413812][bookmark: _Toc208486917][bookmark: _Toc208413620][bookmark: _Toc208413813][bookmark: _Toc208486918][bookmark: _Toc208413621][bookmark: _Toc208413814][bookmark: _Toc208486919][bookmark: _Toc208413622][bookmark: _Toc208413815][bookmark: _Toc208486920][bookmark: _Toc208413623][bookmark: _Toc208413816][bookmark: _Toc208486921][bookmark: _Toc208413624][bookmark: _Toc208413817][bookmark: _Toc208486922][bookmark: _Toc208413625][bookmark: _Toc208413818][bookmark: _Toc208486923][bookmark: _Toc208413626][bookmark: _Toc208413819][bookmark: _Toc208486924][bookmark: _Toc208413627][bookmark: _Toc208413820][bookmark: _Toc208486925][bookmark: _Toc208413628][bookmark: _Toc208413821][bookmark: _Toc208486926][bookmark: _Toc208413629][bookmark: _Toc208413822][bookmark: _Toc208486927][bookmark: _Toc208413630][bookmark: _Toc208413823][bookmark: _Toc208486928][bookmark: _Toc208413631][bookmark: _Toc208413824][bookmark: _Toc208486929][bookmark: _Toc208413632][bookmark: _Toc208413825][bookmark: _Toc208486930][bookmark: _Toc208413633][bookmark: _Toc208413826][bookmark: _Toc208486931][bookmark: _Toc208413634][bookmark: _Toc208413827][bookmark: _Toc208486932][bookmark: _Toc208413635][bookmark: _Toc208413828][bookmark: _Toc208486933][bookmark: _Toc208413636][bookmark: _Toc208413829][bookmark: _Toc208486934][bookmark: _Toc208413637][bookmark: _Toc208413830][bookmark: _Toc208486935][bookmark: _Toc208413638][bookmark: _Toc208413831][bookmark: _Toc208486936][bookmark: _Toc208413639][bookmark: _Toc208413832][bookmark: _Toc208486937][bookmark: _Toc208413640][bookmark: _Toc208413833][bookmark: _Toc208486938][bookmark: _Toc208413641][bookmark: _Toc208413834][bookmark: _Toc208486939][bookmark: _Toc208413642][bookmark: _Toc208413835][bookmark: _Toc208486940][bookmark: _Toc208413643][bookmark: _Toc208413836][bookmark: _Toc208486941][bookmark: _Toc208413644][bookmark: _Toc208413837][bookmark: _Toc208486942][bookmark: _Toc208413645][bookmark: _Toc208413838][bookmark: _Toc208486943][bookmark: _Toc208413646][bookmark: _Toc208413839][bookmark: _Toc208486944][bookmark: _Toc208413647][bookmark: _Toc208413840][bookmark: _Toc208486945][bookmark: _Toc208413648][bookmark: _Toc208413841][bookmark: _Toc208486946][bookmark: _Toc208413649][bookmark: _Toc208413842][bookmark: _Toc208486947][bookmark: _Toc208413650][bookmark: _Toc208413843][bookmark: _Toc208486948][bookmark: _Toc208413651][bookmark: _Toc208413844][bookmark: _Toc208486949][bookmark: _Toc208413652][bookmark: _Toc208413845][bookmark: _Toc208486950][bookmark: _Toc208486951][bookmark: _Hlk204788471]Regional Participation
Bidders must indicate the Region(s) they wish to respond to by:
(a)	Completing Attached Excel Spreadsheet in (Annex C).
and
(b)	Attach proof of operating business address for each of the regions selected in the Regional and OEM schedule (Attached Excel Spreadsheet in Annex C).
Note (1): 
The proof of business address must be in the bidder’s name.
Note (2):
Only one of the following will be accepted as proof of business address:
(a)	A utility bill reflecting the name and residential address of the company;
(b)	A recently signed lease or rental agreement or rental statement reflecting the name and residential address of the company;
(c)	Utilities account e.g. rates, taxes, water, electricity, issued by a Body Corporate / Share Block Association;
(d)	Municipal rates reflecting the name and residential address of the company;
(e)	Mortgage statement from a financial institution reflecting the name and residential address of the company;
(f)	A copy original title deeds issued by the Deeds Registry with the ERF description is allowed provided the company name, erf/stand and city/township details are reflected on the document;
(g)	Affidavit by the landlord / property owner / lessee confirming that the company operates from the property that is owned, rented. NOTE: This Must accompanied by the document reflecting the operating address from landlord/lessee.
Note (3): 
Failure to qualify for at least one province will invalidate the response.
Note (4): 
Failure to complete the requirements in (a) and (b) above will result in disqualification.
Note (5): 
SITA reserves the right to verify the information provided.
[bookmark: _Hlk204779659][bookmark: _Toc208413654][bookmark: _Toc208413847][bookmark: _Toc208486952]Bidder Experience and Capability Requirements
(a) [bookmark: _Toc208413655][bookmark: _Toc208413848][bookmark: _Toc208486953]Complete table below, noting that:
(i) [bookmark: _Toc208413656][bookmark: _Toc208413849][bookmark: _Toc208486954]Provide reference details of customers to whom the project or service was delivered.
(ii) [bookmark: _Toc208413657][bookmark: _Toc208413850][bookmark: _Toc208486955]References may include multiple customers.
(iii) [bookmark: _Toc208413658][bookmark: _Toc208413851][bookmark: _Toc208486956]Project end-date must be current or not older than three (3) years from date this bid is advertised.
(iv) [bookmark: _Toc208413659][bookmark: _Toc208413852][bookmark: _Toc208486957]Scope of work must be related.
[bookmark: _Toc195614874][bookmark: _Toc208413660][bookmark: _Toc208413853][bookmark: _Toc208486958]Table 5: References
	[bookmark: _Toc208413661][bookmark: _Toc208413854][bookmark: _Toc208486959]No
	[bookmark: _Toc208413662][bookmark: _Toc208413855][bookmark: _Toc208486960]Company Name
	[bookmark: _Toc208413663][bookmark: _Toc208413856][bookmark: _Toc208486961]Reference person name, contact details
	[bookmark: _Toc208413664][bookmark: _Toc208413857][bookmark: _Toc208486962]Project Scope of Work
	[bookmark: _Toc208413665][bookmark: _Toc208413858][bookmark: _Toc208486963]Project start and end date

	[bookmark: _Toc208413667][bookmark: _Toc208413860][bookmark: _Toc208486965]1
	[bookmark: _Toc208413668][bookmark: _Toc208413861][bookmark: _Toc208486966]<Company name>
[bookmark: _Toc208413669][bookmark: _Toc208413862][bookmark: _Toc208486967]		
[bookmark: _Toc208413670][bookmark: _Toc208413863][bookmark: _Toc208486968]
	[bookmark: _Toc208413671][bookmark: _Toc208413864][bookmark: _Toc208486969]<Person Name>
[bookmark: _Toc208413672][bookmark: _Toc208413865][bookmark: _Toc208486970]<Tel>
[bookmark: _Toc208413673][bookmark: _Toc208413866][bookmark: _Toc208486971]<email>
	[bookmark: _Toc208413674][bookmark: _Toc208413867][bookmark: _Toc208486972]The bidder must have supplied, installed, maintained and supported Ethernet switches to at least one (1) customers in the last three (3) years
	[bookmark: _Toc208413675][bookmark: _Toc208413868][bookmark: _Toc208486973]Start Date:
[bookmark: _Toc208413676][bookmark: _Toc208413869][bookmark: _Toc208486974]End Date:

	[bookmark: _Toc208413678][bookmark: _Toc208413871][bookmark: _Toc208486976]2
	[bookmark: _Toc208413679][bookmark: _Toc208413872][bookmark: _Toc208486977]<Company name>
[bookmark: _Toc208413680][bookmark: _Toc208413873][bookmark: _Toc208486978]		
[bookmark: _Toc208413681][bookmark: _Toc208413874][bookmark: _Toc208486979]
	[bookmark: _Toc208413682][bookmark: _Toc208413875][bookmark: _Toc208486980]<Person Name>
[bookmark: _Toc208413683][bookmark: _Toc208413876][bookmark: _Toc208486981]<Tel>
[bookmark: _Toc208413684][bookmark: _Toc208413877][bookmark: _Toc208486982]<email>
	[bookmark: _Toc208413685][bookmark: _Toc208413878][bookmark: _Toc208486983]The bidder must have supplied, installed, maintained and supported Wireless LAN to at least one (1) customer in the last three (3) years
	[bookmark: _Toc208413686][bookmark: _Toc208413879][bookmark: _Toc208486984]Start Date:
[bookmark: _Toc208413687][bookmark: _Toc208413880][bookmark: _Toc208486985]End Date:

	[bookmark: _Toc208413689][bookmark: _Toc208413882][bookmark: _Toc208486987]3
	[bookmark: _Toc208413690][bookmark: _Toc208413883][bookmark: _Toc208486988]<Company name>
[bookmark: _Toc208413691][bookmark: _Toc208413884][bookmark: _Toc208486989]
	[bookmark: _Toc208413692][bookmark: _Toc208413885][bookmark: _Toc208486990]<Person Name>
[bookmark: _Toc208413693][bookmark: _Toc208413886][bookmark: _Toc208486991]<Tel>
[bookmark: _Toc208413694][bookmark: _Toc208413887][bookmark: _Toc208486992]<email>
	[bookmark: _Toc208413695][bookmark: _Toc208413888][bookmark: _Toc208486993]The bidder must have supplied, installed, maintained and supported WAN/SD-WAN controllers to at least to at least one (1) customer in the last three (3) years
	[bookmark: _Toc208413696][bookmark: _Toc208413889][bookmark: _Toc208486994]Start Date:
[bookmark: _Toc208413697][bookmark: _Toc208413890][bookmark: _Toc208486995]End Date:

	[bookmark: _Toc208413699][bookmark: _Toc208413892][bookmark: _Toc208486997]4
	[bookmark: _Toc208413700][bookmark: _Toc208413893][bookmark: _Toc208486998]<Company name>
[bookmark: _Toc208413701][bookmark: _Toc208413894][bookmark: _Toc208486999]
	[bookmark: _Toc208413702][bookmark: _Toc208413895][bookmark: _Toc208487000]<Person Name>
[bookmark: _Toc208413703][bookmark: _Toc208413896][bookmark: _Toc208487001]<Tel>
[bookmark: _Toc208413704][bookmark: _Toc208413897][bookmark: _Toc208487002]<email>
	[bookmark: _Toc208413705][bookmark: _Toc208413898][bookmark: _Toc208487003]The bidder must have supplied, installed, maintained and supported WWAN/Backhaul to at least one (1) customer in the last three (3) years
	[bookmark: _Toc208413706][bookmark: _Toc208413899][bookmark: _Toc208487004]Start Date:
[bookmark: _Toc208413707][bookmark: _Toc208413900][bookmark: _Toc208487005]End Date:

	[bookmark: _Toc208413709][bookmark: _Toc208413902][bookmark: _Toc208487007]5
	[bookmark: _Toc208413710][bookmark: _Toc208413903][bookmark: _Toc208487008]<Company name>
[bookmark: _Toc208413711][bookmark: _Toc208413904][bookmark: _Toc208487009]
	[bookmark: _Toc208413712][bookmark: _Toc208413905][bookmark: _Toc208487010]<Person Name>
[bookmark: _Toc208413713][bookmark: _Toc208413906][bookmark: _Toc208487011]<Tel>
[bookmark: _Toc208413714][bookmark: _Toc208413907][bookmark: _Toc208487012]<email>
	[bookmark: _Toc208413715][bookmark: _Toc208413908][bookmark: _Toc208487013]The bidder must have supplied, installed, maintained and supported Structured Cabling to at least one (1) customer in the last three (3) years
	[bookmark: _Toc208413716][bookmark: _Toc208413909][bookmark: _Toc208487014]Start Date:
[bookmark: _Toc208413717][bookmark: _Toc208413910][bookmark: _Toc208487015]End Date:

	[bookmark: _Toc208413719][bookmark: _Toc208413912][bookmark: _Toc208487017]6
	[bookmark: _Toc208413720][bookmark: _Toc208413913][bookmark: _Toc208487018]<Company name>
[bookmark: _Toc208413721][bookmark: _Toc208413914][bookmark: _Toc208487019]
	[bookmark: _Toc208413722][bookmark: _Toc208413915][bookmark: _Toc208487020]<Person Name>
[bookmark: _Toc208413723][bookmark: _Toc208413916][bookmark: _Toc208487021]<Tel>
[bookmark: _Toc208413724][bookmark: _Toc208413917][bookmark: _Toc208487022]<email>
	[bookmark: _Toc208413725][bookmark: _Toc208413918][bookmark: _Toc208487023]The bidder must have supplied, installed, maintained and supported Network Management to at least one (1) customer in the last three (3) years
	[bookmark: _Toc208413726][bookmark: _Toc208413919][bookmark: _Toc208487024]Start Date:
[bookmark: _Toc208413727][bookmark: _Toc208413920][bookmark: _Toc208487025]End Date:

	[bookmark: _Toc208413729][bookmark: _Toc208413922][bookmark: _Toc208487027]7
	[bookmark: _Toc208413730][bookmark: _Toc208413923][bookmark: _Toc208487028]<Company name>
[bookmark: _Toc208413731][bookmark: _Toc208413924][bookmark: _Toc208487029]
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[bookmark: _Toc208487076]Special Conditions of Contract
The Bidder must accept ALL the Special Conditions of Contract by completing and signing the declaration of Acceptance in Declaration of compliance and acceptance under the Special Conditions (Section 5.3.2).
Note (1): 
Failure to accept ALL the Special Conditions of Contract will result in disqualification.

[bookmark: _Toc194939009][bookmark: _Toc208487077]OEM BRAND CONFIRMATION

<Official OEM/Brand legal entity Letterhead>

I hereby confirm that we are an OEM registered with SITA and our organisation is the Brand Legal entity for ______________ [brand] and that I am duly authorised to issue such letter/certificate.

As OEM or Brand Legal owner, we take responsibility to empower and support _______________ [bidder], and certify them to supply the product categories indicated below to the South African Government:
	Categories (mark applicable categories with X)

	Ethernet Switches 
	

	Wireless LAN
	

	WAN and SD-WAN
	

	WWAN / Backhaul
	

	Structured Cabling
	

	Network Management
	

	Single Phase UPS
	

	Three Phase UPS
	

	Equipment Racks
	

	IT Facility Infrastructure
	

	Services: Bundled + Ad Hoc
	



We will support the bidder to keep their certification valid for the duration of the contract.

Where skills or qualifications are lacking, we commit to supporting the supplier to develop in these areas.

We commit that we will continuously train and up-skill the supplier to represent our brand in a capable manner. In the event that the supplier’s qualifications lapse, we will inform SITA immediately. Also, if the supplier’s skills base improves in any of these areas, we will notify SITA of their increased capabilities.

We confirm that we have an established relationship with RESELLER for the past 3 years and that we will underwrite any sales made to the South African Government. This reseller will support us as OEM in the commitments we have made to SITA in signing the OEM Memorandum of Agreement (www.sita.co.za/prodcert.htm)

<Duly authorised signature>
<Position>
<Date>
NB: For technical requirements please refer to the attached check list and questionnaires uploaded.
NB: Bidders are required to prove their relationship with an OEM or product representative/legal entity for the    offered product range by being certified as an approved supply partner. This will take the form of a Certification Letter by the OEM to the bidder (an example of this letter is included elsewhere in this annex and must be used by OEMs. Bidders must have an OEM letter for each of the brands represented. 

The following is a sample/template letter that OEMs must use to verify accreditation of approved partners for purposes of this bid. Bidders must submit this letter (duly authorised by the relevant OEM) for each product brand offered for this bid.

Important: Distributor partner letters will not be sufficient to prove brand accreditation: the bidder must explicitly be listed as being accredited for each specific brand by a duly delegated brand representative (e.g. OEM or OEM-delegated distributor).


 

[bookmark: _Toc208487078]OEM and Regional Schedule 
Refer to the attached document.
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                          Annexure 1:  BID SPECIFICATION   RFB 3261 - 2026   (ERP Number 428012) :  REQUEST FOR BID   FOR THE   ESTABLISHMENT OF A TRANSVERSAL CONTRACT  FOR THE  PROVISION OF ETHERNET SWITCHES (LAN),  WIRELESS LAN, ROUTERS (WAN), BACKHAUL, STRUCTURED  CABLING (COPPER AND FIBRE - OPTIC)  AND RELATED  SERVICES   FOR A PERIOD  OF FIVE (05) YEARS .   TECHNICAL AND PREFERENCE POINTS REQUIREMENTS          

