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                                                    SPECIFICATION: 

Air-Conditioning Maintenance Services for a period of 12 months
REFERENCES

HUMAN SCIENCES RESEACH COUNCIL

BID DESCIPTION: Bidders are hereby invited to quote for Air-Conditioning Maintenance Services for the HSRC Sweetwaters office (Pietermaritzburg)

BID NUMBER: 

BACKGROUND INFORMATION

The Human Sciences Research Council (HSRC) seeks to appoint an experienced and suitably qualified service provider to provide planned and unplanned maintenance services for approximately 61 air-conditioning units located at the HSRC Sweetwaters Office, Pietermaritzburg, KwaZulu-Natal, for a period of twelve (12) months.

CONTRACT DURATION 

The contract shall be valid for twelve (12) months from date of appointment, with no guarantee of minimum work volumes

GENERAL TERMS

The HSRC wishes to appoint an experienced service provider to render 

Air-Conditioning Maintenance Services:

Minor Service (Every 6 Months)

Clean washable filters

Inspect evaporator and condenser coils

Check refrigerant pressures

Inspect electrical connections

Check thermostat operation

Clean condensate trays and drains

Check vibration and noise levels

Test unit performance and record readings

Major Service (Annually)

All minor service activities

Deep cleaning of indoor and outdoor coils

Electrical testing of capacitors, contactors and motors

Tightening of electrical terminals

Refrigerant leak inspection

Performance efficiency testing

Comprehensive condition assessment and lifecycle report

SERVICE CLASSIFICATION 

The contractor shall respond to breakdown calls, diagnose faults, submit a written report and quotation, and undertake repairs upon approval. Labour shall be charged using tendered rates and materials at cost plus approved mark-up percentages.

The service provider shall maintain a service register indicating asset number, service date, findings, work completed, technician name and next service date.

Emergency breakdown response: within 4 working hours.

Urgent repairs: within 24 hours.

Routine repairs: within 72 hours.

Service reports to be submitted within 5 working days after attendance All maintenance services shall conform to the requirements of OHS Acts

MANDATORY REQUIREMENTS

Failure to meet ANY of the criteria below shall result in the proposal not being evaluated and disqualified from the process.

Minimum three (3) signed reference letters for similar contracts completed within the last two (2) years (Provide reference letters with clear client name, contact person, designation, email address and telephone number.)

Proof of trade qualifications and relevant certifications for lead technician (Provide a detailed CV for lead technician with a minimum 5 years’ experience and valid certificate)

Provide proof of insurance liability cover of at least R500000.00 per occurrence/incident.

A copy of the Letter of Good Standing with the Compensation Commissioner as prescribed by section 89 of the Compensation for Occupational Injuries and Diseases Act 1993.

COST BREAKDOWN

Please quote labour rates per hour as per Table below (NB: All prices must be VAT inclusive, cover an entire work scope, quoted in South African Rands and indicate escalation percentage, if applicable)

Mark up percentage
The supplier to provide three quotes from their supplier for parts. Suppliers to indicate the mark up percentage. Indicate the mark up in the table below.  

	Service
	Price

	Minor service
	

	Major Service
	


ADDENDUM

UNPLANNED MAINTENANCE COSTS
Where applicable, the following rates shall apply for the purpose of calculating any amounts owing in terms of this Agreement:

LABOUR, NORMAL TIME:

Normal time: 07h00 to 18h00

Qualified Technician/Artisan with assistant
             R ................... per hour

Additional assistant


              
R ................... per hour

LABOUR, OVERTIME:

Overtime:  
Weekdays 18h00 to 07h00


    
Weekends and Public Holidays


Qualified Technician/Artisan with assistant

R ................... per hour

Additional assistant


               
R ................... per hour

TRANSPORT:

Cost in excess of 50km return trip

             R ................... per Kilometre

TOWING:

Normal time: 07h00 to 18h00

Towing costs per KM                      
                          R ................... per KM

MATERIALS:

Material costs below R10, 000


Cost plus ................ %=R

Material costs between R10, 000 and R40, 000 
Cost plus ................ %=R

Material costs above R40, 000


Cost plus ................ %=R

BREAKDOWNS:  

Breakdowns will be charged on an hourly rate as per the Contract and spare parts will be charged on cost plus mark-up as per Contract.

Mileage (Kilometre) claims will only be charged on breakdowns and are dependent on the distance between the service provider’s business premises and the HSRC building in Sweetwaters (Pietermaritzburg office).  Payment will only be for mileage claims that exceed 50 kilometres (return trip).

Annexure A: Service register

	Office No
	Location
	Size (BTU)
	Barcode
	Service Date
	Next service/ Comment

	#1
	SMT
	12000
	
	
	

	#2
	SMT
	12000
	
	
	

	#3
	SMT
	12000
	
	
	

	#4
	SMT
	12000
	
	
	

	#6
	SMT
	12000
	
	
	

	#8
	SMT
	12000
	
	
	

	#9
	SMT
	12000
	
	
	

	#10
	SMT
	12000
	
	
	

	#11
	SMT
	12000
	
	
	

	#12
	Main Block
	9000
	
	
	

	#13
	Main Block
	9000
	
	
	

	#14
	Main Block
	9000
	
	
	

	#15
	Main Block
	9000
	
	
	

	#16
	Main Block
	12000
	
	
	

	#17
	Main Block
	18000
	
	
	

	#18
	Main Block
	12000
	
	
	

	#19
	Main Block
	12000
	
	
	

	#20
	Main Block
	9000
	
	
	

	#21
	Main Block
	9000
	
	
	

	#22
	Main Block
	9000
	
	
	

	#23 Unit 1
	Main Block
	12000
	
	
	

	#23 Unit 2
	Main Block
	18000
	
	
	

	#24
	Main Block
	12000
	
	
	

	#25
	Main Block
	12000
	
	
	

	#28
	Main Block
	12000
	
	
	

	#29
	Main Block
	12000
	
	
	

	#30
	Main Block
	9000
	
	
	

	#31 Unit 1
	Main Block
	12000
	
	
	

	#31 Unit 2
	Main Block
	9000
	
	
	

	#34
	Main Block
	9000
	
	
	

	#35 Unit 1
	Main Block
	9000
	
	
	

	#35 Unit 2
	Main Block
	9000
	
	
	

	#37 Unit 1
	Boardroom
	12000
	
	
	

	#37 Unit 2
	Boardroom
	12000
	
	
	

	#37 Unit 3
	Boardroom
	12000
	
	
	

	#39 Unit 1
	Training room
	12000
	
	
	

	#39 Unit 2
	Training room
	12000
	
	
	

	#39 Unit 3
	Training room
	12000
	
	
	

	#41Unit 1
	Kitchen
	9000
	
	
	

	#41 Unit 2
	Kitchen
	9000
	
	
	

	#43
	Admin
	9000
	
	
	

	#44
	Admin
	9000
	
	
	

	#45
	Admin
	9000
	
	
	

	#46
	Admin
	9000
	
	
	

	#48
	Admin
	9000
	
	
	

	#49
	Admin
	9000
	
	
	

	#51
	Lab
	9000
	
	
	

	#52
	Lab
	9000
	
	
	

	#54
	Lab
	9000
	
	
	

	#55
	Lab
	9000
	
	
	

	#56
	Lab
	9000
	
	
	

	#57
	Guard house
	9000
	
	
	

	#58
	Storeroom
	9000
	
	
	

	#59
	Bottom block
	24000
	
	
	

	#64
	Bottom block
	12000
	
	
	

	#69
	Bottom block
	12000
	
	
	

	#75
	Clinic
	12000
	
	
	

	#77
	Clinic
	12000
	
	
	

	#80
	Pharmacy
	9000
	
	
	

	#81
	Pharmacy
	9000
	
	
	


Annexure B: Site layout
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