
TECHNICAL EVALUATION CRITERIA - FME COVERS

Supplier past experience in supply of 
industrial consumables.

Contractor to provide evidence in terms of their 
experience on supply of industrial consumables 
over the past 5 years. Copy of Purchase Orders 
and corresponding Invoice for that Purchase 
Order. Evidence value is accumulative over the 5 
year period, such that Only Purchase Orders 
from 01 January 2020 will be considered.

1 = No evidence or < R 5 000 000 
2 = > R 5 000 000 to R 10 000 000
3= > R  10 000 000 to R15 000 000                            
4 = >15 000 000

1 = 0 Points
2= 10 points                                 
3 = 20 Points                             
4 = 35 Points

35%

Customer Satisfaction
Contractor to provide recommendation letters 
from previous work relating to supply of industrial 
equipment or consumables

1 = No recommendation letters
2 = 1 - 3 Recommendation letters
3 = 4 - 6 Recommendation letters         4 
= 6 - 8 Recommendation letters

1 = 0 Points
2= 5 points                                 
3 = 15 Points                             
4 = 20 Points

20%

Supplier return policy of consumables 
and Warranty Policy

Supplier to issue Return policy of FME Covers 
and Accessories.: Supplier to provide return 
period and warranty period for each item 
category on the company letterhead.

1 = No return policy and no warranty 
policy
2 = Partial return policy and partial 
warranty policy provided
3 = All Item categories have a return 
policy and warranty policy

1 =  0 Points
2 = 10 Points                                  
3 = 20 Points

20%

Supplier sourcing strategy and lead/turn 
around time on emergency orders

Detail/information of duration to be taken to 
deliver item category during emegency orders.

1 = No Submission                      
2=  Completed Partialy                           
3= Completed in full for each category                  

1 = 0 Points                                 
2 = 15 Points                 
3 = 25 Points                          

25%

Maximum lead time 
duration is 10 working 

days. Should the supplier 
lead time be more than 10 
working days the supplier 

will score 0 points

Minimum score: 65% 100%
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