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(“The DSTI”) 
 
TERMS OF REFERENCE 
 
APPOINTMENT OF A SERVICE PROVIDER TO SUPPLY AND 
INSTALL UNDERCOUNTER GEYSERS IN BUILDINGS 41 AND 
42 CSIR CAMPUS 
 

 
N.B. : By providing us with your Personal Information, you consent to the DSTI processing your Personal Information, which the DSTI undertakes to process strictly in accordance with the section 18 informed consent document. 
 	 
1. 	BACKGROUND 
 
The Department of Science, Technology and Innovation (DSTI) has relocated to buildings in the CSIR Campus on the Meiring Naude Road in Brummeria.  Some of the kitchens in these buildings do not have hot water and these terms of reference are intended at appointing a service provider to supply and install undercounter geysers.  
 
2. 	PURPOSE 
 
2.1 The DSTI seeks to appoint an experienced service provider to supply, deliver, install, test and commission three (3) 10-litre undercounter electric geysers at the following locations: 
2.1.1 Building 41 – Ground Floor: 1 x 10L undercounter geyser  
2.1.2 Building 41 – First floor: 1 x 10L undercounter geyser 
2.1.3 Building 41 – Second floor: 1 x 10L undercounter geyser  
2.1.4 Building 41 – Third floor: 1 x 10L undercounter geyser  
2.1.5 Building 42 – Ground Floor: 1 x 10L undercounter geyser  
2.1.6 Building 42 – First Floor: 1 x 10L undercounter geyser 
  
2.2 The installation shall include all plumbing, electrical connections, fittings, accessories, testing and commissioning necessary for a complete operational system 
 
3. 	SPECIFICATION 
 
3.1 	The appointed service provider shall: 
i. Supply and install 10L undercounter electric geysers suitable for office kitchenette and wash-up applications.  
ii. Remove and safely dispose of redundant materials generated during installation.  
iii. Provide all required plumbing and electrical accessories.  
iv. Connect the geysers to the existing water supply and electrical points.  
v. Install isolation valves for maintenance purposes.  
vi. Ensure neat and professional pipework and cable routing.  
vii. Test the units for leaks, heating performance and safe operation.  
viii. Commission the systems and hand over in working condition. 
 
3.2 	The undercounter geysers shall comply with the following minimum requirements: 
 
Geyser Requirements 
Capacity: 10 Litres 
Type: Undercounter electric storage geyser 
Voltage: 220–240V 
Heating Element: Minimum 1.5kW – 2kW 
Pressure Rating: Suitable for municipal water pressure 
Adjustable thermostat 
Overheating protection 
Corrosion-resistant inner tank 
Compact design suitable for undercounter installation 
Energy efficient 
SABS/SANS approved or equivalent approved standard 
Minimum 1-year warranty on unit and components 
 
3.3 	Installation Requirements 
 
3.3.1 The installation shall include: 
 
Isolation valves 
Pressure control valve where applicable 
Flexible connectors 
Waste/discharge piping where required 
Mounting brackets and supports 
Electrical plug or dedicated electrical connection 
Earthing and electrical protection 
Waterproof sealing where necessary 
 
3.3.2 All installations must comply with applicable South African standards and regulations, including but not limited to: 
 
SANS 10254 SANS 10142 
Occupational Health and Safety Act 
 
3.3.4 A Certificate of Compliance (CoC) must be provided upon completion for both plumbing and electrical works where applicable. 
 
4. 	REQUIREMENTS FROM THE SERVICE PROVIDER  
 
4.1 	The service provider must: 
 
i. Be registered with the CIDB, with a grading of 1GB or higher class of construction works. 
ii. Be experienced in plumbing and electrical installations  
iii. Provide proof of relevant registration and competency. iv. 	Conduct a site inspection before commencement where necessary. 
v. Ensure compliance with all health and safety requirements while on site. 
vi. Clean the work area after completion. 
vii. The service provider shall provide: 
· Warranty certificates 
· Operating manuals 
· Completion report 
· Certificates of Compliance (CoCs) 
4.2 All prices quoted must include VAT and should be linked with specific tasks to be undertaken. 
4.3 service provider must submit proof registration with the relevant association that approves this service. 
4.4 A service provider should comply with the specification. 
4.5 The quoted price must include all costs related to the provision of the goods and services required – e.g unit prices of items, labour costs, transport costs, costs for the certificate of electrical compliance etc. 
 
4.6 ALL WORK SHALL BE CARRIED OUT AFTER HOURS OR OVER THE WEEKENDS 
 
5. 	BRIEFING SESSION or SITE BRIEFING 
 
5.1 	A briefing session shall be held on 30 June 2026 11:00am – Building 41 CSIR campus at 10:00am
 
6. 	EVALUATION OF PROPOSALS 
 
6.1 	The evaluation process will comprise of the following phases: 
a) Screening for Compliance;  
b) Functional Evaluation; and 
c) Price and Specific Goals Evaluation. 
 
6.2 	Screening for Compliance 
 
During this phase, a short list will be established, and the shortlisted service providers will be evaluated further. Service providers must meet all the below requirements to proceed further to functional evaluation; failure to submit the following will result in disqualification: 
 
a. Proof of registration to the Central Supplier Database (CSD) held by National Treasury. 
b. Compliant tax matters as per CSD or SARS e-filling. 
c. Completed and signed SBD 1, SBD 4 and SBD 6.1. 
d. Submit a certified B-BBEE certificate or Sworn Affidavit, failure to submit will not invalid your proposal. 
e. Latest Company registration documents (CIPC) with detailed particulars of ownership, failure to submit will not invalid your proposal but will score 0 points for strategic goals. 
f. A bid that fails to meet any pre-qualifying criteria, specifications/scope of work, terms and conditions stipulated in the tender documents is an unacceptable tender and will be disqualified. 
g. Detailed company profile, which clearly spells out the relevant experience, knowledge and accreditation of the company as well as directorship. 
h. Provide Copies of registration with accredited institutions – electrical and plumbing. Failure to submit the required copies will invalidate the proposal. 
i. 	Provide a copy of Valid Letter of Good Standing with the Compensation Fund or COIDA; 
j. Attach proven experience by providing a list of current and past contracts which are relevant to the required service in the bid specifications, according to the template in Part A:  Client Base.  Only the relevant experience shall be considered for bid evaluation purposes.  Reference screening will be undertaken to confirm the validity of referees provided. 
 
 
N.B. : By providing us with your Personal Information, you consent to the DSTI processing your Personal Information, which the DSTI undertakes to process strictly in accordance with the section 18 informed consent document. 
 
 
6.3 	Functionality Evaluation 
 
a) Service providers’ responses will be evaluated for functionality in this stage, based on achieving a minimum score of sixty percent (60%).   
b) The DSTI panel members will individually evaluate the responses received against the following criteria as set out below: 
	FUNCTIONALITY EVALUATION 
	
	

	Rating: 	1 = Poor 	2 = Average 
	3 = Good 
	4 = Very good 5 = Excellent 


 
	CRITERIA 
	WEIGH
TS 

	1. Experience and Expertise: 
 Bidders must submit a company profile clearly indicating experience and expertise in the supply, installation, maintenance and repair of plumbing and/or electrical systems, specifically the installation of undercounter geysers or similar hot water systems. This criterion shall be evaluated on the number of similar projects completed by the company. Reference letters or appointment letters must be attached. 
	 
 
30 

	 
 
	1 project  
	2 projects 
	3 projects 
	4 projects 
	5+ projects 
	

	
	1 
	2 
	3 
	4 
	5 
	

	 	 
2. Capacity to deliver – please attach / provide the following: 
· A detailed workplan indicating the approach and methodology to be followed in executing the installation works.  
· Proposed turnaround time for completion of all installations. 	 
· Proof of availability of required tools, equipment and transport necessary to undertake the work.  
· Proof of registration and compliance with relevant plumbing and electrical regulatory bodies and standards.  
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	0 out of 4 elements 
	1 out of 4 elements 
	2 out of 4 elements 
	3 out of 4 elements 
	4 and above elements 
	

	
	1 
	2 
	3 
	4 
	5 
	

	3. Staff Capacity & Technical Competence 
 	This criteria will be evaluated based on the following 
 
· Total number and experience of qualified personnel to be dedicated to the project. Detailed CVs indicating relevant plumbing and/or electrical installation experience must be attached. 
· Proof of qualifications, trade certificates and/or registration of plumbers and electricians to be assigned to the project. 
· Availability of supervision and technical support personnel. 
· Demonstrated knowledge of installation, testing and commissioning of undercounter geysers and compliance with applicable SANS standards. 
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	Poor 
	Average 
	Good 
	Very Good 
	Excellent 
	

	CRITERIA 
	WEIGH
TS 

	 
	1 
	2 
	3 
	4 
	5 
	

	4. 	Quality Assurance and Warranty 	 
 
· Provide details of warranties applicable to the geysers and workmanship. 
 
· Provide sample completion/inspection reports and indicate how defects  and maintenance issues will be addressed during the warranty period 
	NOT ACCEPTABLE 
	ACCEPTABLE 

	1 
	5 
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	TOTAL SCORE 
	100 

	MINIMUM THRESHOLD SCORE 
	60 


 
 
c) Service Providers must take note that any proposal not meeting a minimum score of 60 percent on functional proposal will be disqualified and will not be considered for the next Phase. 
 
d) The following rating values for evaluation will be used: 
i. Each panel member will rate each individual criterion on the score sheets 
as indicated for each phase, using the following scale: 
	Value 
	Description 

	5 – Excellent 
	Exceeds the functionality requirements 

	4 – Very Good 
	Above average compliance to the requirements 

	3 – Good 
	Satisfactory and meets the requirements 

	2 – Average 
	Partial compliance to the requirements 

	1 – Poor 
	Unacceptable, does not meet set criteria 


 
ii. The value scored for each criterion will be multiplied with the specified weighting for the relevant criterion to obtain the marks scored for each criterion. These marks will be added and expressed as a fraction of the best possible score for all criteria. 
iii. The scores will be converted to a percentage and ONLY service providers that have met or exceeded the minimum threshold for a phase will be evaluated in terms of the next phase. 
iv. Service providers must, as part of their bid documents, submit supporting documentation for all technical requirements. The panel responsible for scoring the respective bids will evaluate and score all bids based on their submissions and the information provided. 
v. Service providers will not rate themselves but need to ensure that all information is supplied as required. The DSTI panel members will evaluate and score all responsive bids and will verify all documents submitted by the service providers. 
 
 
6.4 	Price and Specific Goals Evaluation 
 
Price inclusive of VAT will be evaluated as indicated below. 
 
a) In terms of regulation 4 of the Preferential Procurement Regulations, 2022 pertaining to the Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids will be adjudicated by the DSTI on the 80/20 preference point system in terms of which points are awarded to service providers on the basis of: 
 
· The bid price (maximum 80 points) 
· Specific Goals mentioned below in Table1 (maximum 20 points) 
 
Service providers can only claim specific goal credentials, by providing a detailed company ownership certificate. 
 
b) The following formula will be used to calculate the points for price in respect of service providers with a rand value equal to or above R30 000.00 up to R50 000 000.00: 
 
		Pt  Pmin
	Ps = 80 1	 
		Pmin 
 
Where 
 
Ps = Points scored for price of tender under consideration; 
Pt = Price of tender under consideration; 
Pmin = Price of lowest acceptable tender. 
 
c) A maximum of 20 points will be awarded to a tenderer for the specific goal (at least 51% ownership) specified for the tender, as per the table below: 
 
Table 1 – Specific goals 
	The specific goals allocated in terms of this tender: 
	points  
	Number 	of 	points 
allocated (80/20 system) 

	EMEs and QSEs  
	
	5 

	Companies owned by black people 
	
	5 

	Companies owned by women 
	
	5 

	Companies owned by youth 
	
	5 

	Companies owned by people with disabilities 
	 


 
 
i. A bidder must submit proof of its Specific goals’ status. 
ii. Bidder to claim points if their specific goal(s) ownership is at least 51 %. 
iii. A bidder failing to submit proof of Specific goals’ status or failing to meet the Specific goals, may not be disqualified, but (a) may only score points out of 80 for price; and (b) score 0 points out of 20 for Specific goals. 
iv. The points scored by a bidder for Specific goals in accordance with the preceding paragraphs 6.4(c) must be added to the points scored for price under paragraph 6.4(b). 
v. The points scored must be rounded off to the nearest two decimal places. 
vi. If the price offered by a tenderer scoring the highest points is not marketrelated, the Department may not award the bid to that tenderer. 
· The Department may negotiate a market-related price with the tenderer scoring the highest points or cancel the tender. 
· If the tenderer does not agree to a market-related price, the Department may negotiate a market-related price with the tenderer scoring the second highest points or cancel the tender. 
· If the tenderer scoring the second highest points does not agree to a market-related price, the Department may negotiate a market-related price with the tenderer scoring the third highest points or cancel the tender. 
· If a market-related price is not agreed in all the aforementioned respects, the Department must cancel the tender. 
vii. In the event that two or more tenderers score an equal total number of points, the contract must be awarded to the tenderer that scored the highest points for specific goals. (2) If two or more tenderers score equal total points in all respects, the award must be decided by the drawing of lots. 
viii. A contract may, on reasonable and justifiable grounds, be awarded to a bid that did not score the highest number of points. 
 
NB: All costs that the service provider may incur due to the preparation of the project for the DSTI shall be the sole responsibility of the service provider. 
 
7. 	DELIVERABLES  
 
7.1 	Upon completion, the service provider shall: 
 
· Hand over fully installed and operational geysers o Test and commissioning results o Provide Warranty documentation 
· Issue and provide DSTI with a Compliance certificates (CoCs) before payment can be processed. The certificate must be issued by a registered electrician and proof of such registration must be attached.  
 
7.2 	Further to the above, the service provider shall  
 
· Provide Minimum 12-month workmanship warranty o Provide Manufacturer warranty on geyser units and components o Ensure that any defects identified during the warranty period are rectified at no additional cost to the Department 
 
8. 	SUBMISSION OF PROPOSALS 
 
8.1 	The deadline for the proposal is 09 July 2026 at 11:00. 
 
8.2 The proposals should be sent to Nombuso.sibande@dsti.gov.za/ tenders@dsti.gov.za
 
9. 	CONTACT PERSONS 
 
Enquiries relating to this request should be addressed to Nombuso.sibande@dsti.gov.za/ tenders@dsti.gov.za 
 
 
PART A-CLIENT BASE 
 
	Name of client / organization where contract is being 
executed/was executed 
	Description of Contract Services 
	Physical 
Address of the Client/ organization  
	Contact persons and telephone numbers of 	your 
client 
	Contract period 
(indicate start and end dates) e.g. 1 April 2012 to 31 
March 2015 
	Is the contract 
Current 	or 
Past? 	(please 
indicate accordingly) 

	1. 
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	3. 
	 
 
	 
	 
	 
	 
	 

	4. 
	 
 
	 
	 
	 
	 
	 

	5. 
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	9. 
	 
 
	 
	 
	 
	 
	 

	10. 
	 
 
	 
	 
	 
	 
	 


 
 
NB: DSTI reserves the right to verify the contents of this list directly with the service providers’ clients and also conduct site inspections. 
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