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TENDER 245S/2025/26: PROVISION OF 
PSYCHOMETRIC AND BEHAVIOURAL 
ASSESSMENT INSTRUMENTS TO THE 
CITY OF CAPE TOWN
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TENDER SUBMISSION INFORMATION



 
• Contract period: 36 months from commencement. 

• Closing date & time: 25 June 2026, 10:00 (no late submissions accepted). 

• Non-refundable fee: R200 (proof of payment to be included in submission). 

• Enquiries: SCM.Tenders5@capetown.gov.za 

Directed to the dedicated email address stated in the tender document; responses 

typically issued within 48 hours and formalised via circulated notices to all bidders. 

mailto:SCM.Tenders5@capetown.gov.za


EVALUATION CRITERIA
With reference to schedules, annexure & weightings



* Video evidence demonstrating functionality to be provided at tender submission 



Evaluation Criteria Schedule Annexure Weight

2.Instruments and Reporting 

Properties 13B

Assessment Reports 

Evidence of assessment report options to be 

submitted for all 7 CORE INSTRUMENTS (e.g., 

PDF, Word sample)

Norm Group Suitability 

(Availability of norms relevant to South African/ Public 

Sector)

Local Test Development 

(Language and content relevance to South African 

context)

Alignment with City Competency Framework 

(Linkage of personality measures to City of Cape 

Town competencies)

Please refer to annexure G 

G
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Evaluation Criteria Schedule Annexure Weight

3. Test Developer/Distributer Service

13C.1

Assessment Tool AND Assessment System  13C.2

Assessment Tool Training (e.g. test interpretation, 

ethical use, feedback provision)

The training outline must be submitted as part of the 

tender submission in the form of a written document 

or presentation e.g. Word, PDF, or presentation 

format) and shall, at a minimum, include for each 

component specified in Schedule 13C.2.

AND

Assessment System Training (e.g., platform 

functionality, navigation, user roles)

The training outline must be submitted as part of the 

tender submission in the form of a written document 

or presentation e.g. Word, PDF, or presentation 

format) and shall, at a minimum, include for each 

component specified in schedule 13C.2.

Schedule 13C.2 to be completed

Client Feedback - Written client feedback across 

clients 

See Schedule 13C.1 to be completed
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PRICE SCHEDULE C.4



Pricing Instructions:
✓ State rates and prices in Rand
✓ Tenderer must therefore tender prices/rates on 

all items as per the section in the Price Schedule

✓ An item against which no rate is/are entered, or 
if anything other than a rate or a nil rate (for 
example, a zero, a dash or the word “included” 
or abbreviations thereof) is entered against an 
item, it will also be regarded as a nil rate having 
been entered against that item, i.e. that there is 
no charge for that item

✓ Tenderer may be requested to clarify nil rates, 
or items regarded as having nil rates; and the 
CCT may also perform a risk analysis with regard 
to the reasonableness of such rates

✓ Provide fixed rates and prices for the duration 
of the contract 

✓ Tenderers may not alter the pricing schedule or 
submit alternative pricing. Any such 
amendment will be regarded as a material 
deviation and may result in the tender being 
declared non-responsive



SPECIFICATION(S) C.5
With reference to schedule 13D



SPECIFICATIONS

✓ Require a range of selection, individual, and team development assessments, to be 

procured on an as-needed basis over the 3-year contract period

✓ Preference to contract with ONE supplier



SPECIFICATIONS

✓ All 7 core assessment 
instruments must meet 
legislative requirements 
(reliability, validity, not 
biased and being applied 
fairly as per EEA, No.550. 
Tenderers to refer to 
Schedule 13D on supporting 
technical documentation

✓ Norms used should be South 
African and or Public Sector

✓ Instruments are required to 
be aimed at and 
administered at different 
levels of work complexity



IMPORTANT COMPLIANCE NOTICE:

*In terms of clause 2.3.7.2 of the Tender Conditions

Tenderers strictly advised  to avoid submitting their 
own terms and conditions together with their tender 
submissions or amending the current terms and 
conditions. Any attempt at doing so shall render the 
tender submission non-responsive for material 
deviations
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Thank You
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