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	Tender Questions and Answers
	Document Identifier
	240-7124948
	Rev
	1

	
	
	Effective Date
	01 April 2023

	
	
	Review Date
	April 2026



	To whom it may concern
	Date
	2026/06/10

	
	Enquiries
	Basil Zuma

	
	E-mail address
	ZumaSB@ntcsa.co.za


Dear Valued Suppliers
	Request for Enquiry Number
	E2935NTCSAWG

	Description / Project Title
	Proposed technical scope, estimated cost and implementation duration required to refurbish Control and Protection systems on an existing 275 kV / 11 kV ±50 MVAR STATCOM at Garona substation

	Tender Questions Closing Date
	22 June 2026



	Item 
	Questions 
	Answers 
	Clarity Published Dates 

	1. 
	Request for outstanding documents not included in the RFI
Please can you share the following outstanding documents not included in the RFI proposal: 
1.	The electrical diagram drawing of Garona substation 
2.	The primary( general arrangement layout )drawing of RXHK on the year of 2013
	Attached are the Station Electric, Operating, General arrangement, Key Plan, and Transformer plinth detail diagrams for the Garona STATCOM.

Uploaded separately to the clarifications folder under the outstanding documents folder on the NTCSA tender bulletin. 

	10/06/2026

	2. 
	Request for the second session of the clarification Meeting

Today we have become aware of the above RFI process related to "Proposed technical scope, estimated cost and implementation duration required to refurbish Control and Protection systems on an existing 275 kV / 11 kV ±50 MVAR STATCOM at Garona substation" and have been able to download the RFI documents from the https://tenderbulletin.ntcsa.co.za/ website

As the original OEM we are interested to provide a response to the RFI

Unfortunately we have become aware of the RFI after the planned MS Teams Engagement Meeting which was scheduled for Tuesday 2nd June. Would it be possible to have a second session of the Engagement Meeting in order that we may be advised of the information briefed to potential suppliers on Tuesday this week?








Request for e-Tendering ExternalUser Guide

Please can you also advise how as a company registered outside of South Africa we can complete the registration process on the https://etendering.eskom.co.za/ website so that we can upload our RFI response by the 12th June deadline.


	








No, it would not be possible to have a second session of the clarification meeting. The information briefed to potential suppliers on Tuesday this week. 
Kindly refer to the minutes uploaded to the clarifications folder under the minutes folder. 


The e-Tendering External User Guide is uploaded to the clarification folder under the E- Tendering External UserGuide folder.

	10/06/2026

	3.
	Request for the closing date for the RFI to be extended.

We kindly request that the closing date for the RFI be extended to 26th June 2026 as we require some more time to ensure we submit a meaningful response to your RFI.

Is it possible to request a 1-week extension to the tender closing date? We are compiling all the information but it is taking longer than expected.


	The closing date has been extended to 26 June 2026
	10/06/2026



	Controlled Disclosure
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