Technical Adjudication Matrix (Total 100 Points)

Category Criteria Weight Weight Breakdown Scoring Methodology Evaluation Guide
. . o . " Supplier must prove a service centre within 100km of Durban for 24-hour response.Detailed
High (30 pts): Full-time technicians based in KZN, stock of critical spares held service and maintenance plan including 24/7 technical call-out support
locally.
1. Maintenance & Support Local Service Footprint 30 30 Medium (20 pts): Technicians based in other Provinces with 24-hour travel
commitment.
Low (O pts): No local presence; parts must be imported
Technical Track Record: Bidders must provide a list of projects completed within the last five
. . . . years involving the supply and installation of air dryers and air hoses across any sector.
4 Projects Listed (Verified): 30 Points (Full Score)
2-3 Projects Listed (Verified): 20 Points Subm.ls.swn Template: The list ‘must mclgde, at a minimum: Company Name, Project
Description, Contract Value, Project Duration (Start and End dates), and the Contact Person’s
Name, Designation, and verified Contact Details (Email and Phone).
1 Projects Listed (Verified): 10 Points
2. Technical Experience Track Record & References 30 30 Important Notice on References: It is the sole responsibility of the Bidder to ensure that all
contact information provided in the experience template is current, valid, and accurate. The
evaluation team will conduct a maximum of three (3) attempts to contact a listed referee. Non-
B . . responsiveness by the referral or unreachable contact details will result in the bidder receiving
No Verified Projects: 0 Points zero (0) marks for that specific reference
40 < 4 Months Exceptional
. . ) . 30 4 — 6 Months Competitive
3. Project Lead Time Delivery Lead Time 40
15 7 — 8 Months Average
0 > 8 Months Poor
Total Weighting 100
Threshold 75






