The Bidder is required to be accredited on the SITA RFB 1183/2022 for the following services:

A. ICT Management Services

1. ICN no. 81112011-0005 ICT Management Services — Project Management

B. BUSINESS SOLUTION MANAGEMENT SERVICES

1. ICN no. 81112011-0044 Business Solution Implementation — Operational Procedure Development

C. APPLICATION DEVELOPMENT SERVICES
1. ICN no. 81112011-0045 Application Development Services — Analysis Services

2. ICN no. 81112011-0046 Application Development Services — Al, loT, DevOps and Integration Provision
Services

D. ICT SERVICE SUPPORT
1. ICN no. 81112011-0050 ICT Services Support Management - Incident Management
2. ICNno. 81112011-0052 ICT Services Support Management - Performance and Capacity Management

E. PLANNING AND ORGANISATION
1. ICN 81112011-0021 Information Technology Consulting Services- Architecture and Governance

2. ICN 81112011-0058 Data Centre — Database Support and Maintenance



