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PART A  
REQUEST FOR AN EXPRESSION OF INTEREST (EOI)/ REQUEST FOR INFORMATION (RFI) 

Description of the 
works/goods/services 

Eskom invites financial services providers to provide information on their 
capability to design, implement, and administer a Shared Value Group Life 
Insurance Programme to promote and reward physical, mental, and financial 
health and wellness. 
 

Deadline for submission 09 June 2026 At (South African 
Standard Time) 

10:00 

Tender Office address Tenders are uploaded via Eskom Tender bulletin site on the Eskom E- 

tendering page. 

EOI’s/RFI are to be 

submitted electronically 

via Eskom E- tendering 

site by the stipulated 

closing date and time. 

Please note it is the 
responsibility of the 
supplier to ensure that 
EOI/RFI submission is 
submitted before the 
closing date and time 

E-tendering Public website: https://eTendering.eskom.co.za - this is used 
by members of the public, to view information about published tenders and submit 
their tender documents. 
 
 

Electronic Submission 

of RFI 

The tenderer must upload the tender via Eskom Tender bulletin site on the Eskom 

E- tendering page.   

 

All documents need to be submitted in a PDF and Excel format (The upload size 

per document is 500 megabytes and total submission is restricted to 4 gigabyte).  

 

No Zip/condense files can be uploaded 
No hard copy will be accepted  
 

If for some reason you resubmit your EOI, then the latest version of the EOI 
submitted will only be accepted and all previous submission/s will be null and 
void. 
 
Please ensure that the submission status is indicated as complete. 
 
Supplier Help Manual guide and video can be found on Eskom E-Tendering page 
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Eskom Holdings SOC Ltd (“Eskom”) invites you to submit an: 

• Request for information (RFI) to submit information for the works/goods/services as stated in the 
table. This RFI is a stand-alone information-gathering and market-testing exercise, intended only to 
inform and assist Eskom’s further deliberation and development of a strategy for the Shared Value 
Group Life Insurance Programme. Eskom may request indicative prices if so stated in this RFI.   

Eskom has delegated the responsibility for this RFI to the signatory of this document, whose details can be 
found below. 
 
We look forward to receipt of your response.   
 
Yours faithfully 

Name Designation Signature Date 

Hamilton Ngwneya Officer 
Procurement 

 25 May 2026 
 

Telephone number 013 699 7088 Fax and/or e-mail 
address 

Ngwenyha@eskom.co.za 

 

 
 

 

E-tendering Help Manual 
for supplier 

Attached 

PART B 
RESPONSE SHEET IN TERMS OF A REQUEST FOR AN REQUEST FOR INFORMATION  

To be completed by the supplier 
 

To Eskom Holdings SOC Ltd 
 

Date  

Attention 
 

 
 

Tel no  Fax no and /or 
e-mail address 

 

From  Address  

Address  
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Please find below our response to Eskom’s questions: 
 

No. Question Please indicate your response in this column 

1. Contact name and contact details  

2. Company registration number and financial 
services provider (FSP) number 

 

3. Provide an end-to-end description of your 
Solution in a separate Document or Heading 
for each of the following: 

(a) Facilitation of the declaration of 
information 

(b) The allocation of the premium by 
insured life 

(c) Facilitation of the claims process 
(d) Facilitation of the beneficiaries’ 

nomination process 
(e) Monitoring of health and wellness 

behaviours to be rewarded 
(f) Ensuring financial sustainability of the 

programme 
(g) Project plan and timelines to develop 

the solution 

 

 

4.  Detailed description of your experience in 
technology enabled shared value insurance 
programmes 

 

5. Any other information that you consider 
relevant regarding your solution 

 

 
Yours faithfully 
 

Name Designation Signature Date 

    

Sender  

Description of the 
works/goods/services 
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Telephone number  Fax and/or e-mail 
address 

 

 


