INVITATION FOR BID

YOU ARE HEREBY INVITED TO SUBMIT PROPOSAL FOR THE REQUIREMENTS OF
NATIONAL HEALTH LABORATORY SERVICE (NHLS)

BID NUMBER: ‘ RFB111/23/24
CLOSING DATE: ‘ 14 JUNE 2024
CLOSING TIME: ‘ 11:00 AM

PUBLIC TENDER | DATE: 14 JUNE 2024
OPENING: TIME: 11:30 AM

VENUE: MAIN CONFERENCE

NATIONAL HEALTH LABORATORY SERVICE

1 MODDERFONTEIN ROAD
SANDRINGHAM

BID VALIDITY PERIOD: 180 days (commencing from the RFB Closing Date)

IMPORTANT: A COMPULSORY BRIEFING SESSION WILL BE HELD:

DATE: 20 MAY 2024

TIME: 11:00 AM

VENUE: MEIRING NAUDE ROAD, BRUMMERIA
BUILDING 10F,
CSIR
PRETORIA

PLEASE NOTE THAT LATE COMING WILL NOT BE ACCEPTED

All questions must be sent per e-mail to phillip.serage@nhls.ac.za on or before 23 May

2024

SUPPLY, DELIVER, INSTALL AND COMMISSION OF THREE (3) FULLY AUTOMATED SOLID
PHASE EXTRACTION SYSTEMS CONSISTING OF AN EXTRACTION SYSTEM AND A PC WITH

DESCRIPTION:
CONTROL SOFTWARE FOR THE TOXICOLOGY SECTION AT FORENSIC CHEMISTRY
LABORATORY IN PRETORIA, 1 X 271 VISSAGIE STREET AND 2 X CSIR, BUILDING 10F
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INCLUDING REAGENTS, CONSUMABLES, SERVICE AND MAINTENANCE FOR A PERIOD OF
FIVE (5) YEARS.

BID DOCUMENTS MUST BE MARKED WITH THE FOLLOWING: | OR

DEPOSITED IN THE BID BOX SITUATED AT:

NHLS PROCUREMENT TENDER OFFICE

RFB: RFB111/23/24

Bidders Name:

Closing Date:

RFB: Enclosed-Regret (delete N/A)

NHLS MAIN RECEPTION

1 Modderfontein Road, Sandringham,
Johannesburg.

Bidders should ensure that Bids are delivered in time to the correct address. If the bid is late, it shall not be accepted for

consideration.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (Please note that no changes on the content of this document

is allowed)

Bidders should ensure that Bids are delivered in time to the correct address. If the bid is late, it shall not be accepted for

consideration.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (Please note that no changes on the content of this document

is allowed)

THIS TENDER IS SUBJECT TO THE GENERAL CONDITIONS OF THE TENDER, THE GENERAL CONDITIONS OF CONTRACT (GCC)

AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

DISQUALIFIED).

THE FOLLOWING PARTICULARS MUST BE FURNISHED (FAILURE TO DO SO SHALL RESULT IN YOUR BID BEING

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER CODE:

NUMBER:

CELLPHONE NUMBER

FACSIMILE NUMBER CODE

NUMBER:
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SUPPLIER INFORMATION

E-MAIL ADDRESS

VAT REGISTRATION
NUMBER

TCS PIN: OR | CSD No:
B-BBEE STATUS LEVEL []ves ] Yes
B-BBEE STATUS LEVEL SWORN
VERIFICATION [INo AFFIDAVIT (I
CERTIFICATE Ec')f(']( APPLICABLE [TICK APPLICABLE BOX]

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED
IN ORDER TO CLAIM POINTS FOR SPECIFIC GOALS WHERE APPLICABLE]

SIGNATURE OF BIDDER

Date:

directors, etc.)

CAPACITY UNDER WHICH THIS BID IS SIGNED (Attach
proof of authority to sign this bid; e.g. resolution of

TOTAL BID PRICE
(ALL INCLUSIVE)

BIDDING PROCEDURE AND TECHNICAL ENQUIRIES MAY BE DIRECTED TO:

DEPARTMENT/ PUBLIC
ENTITY

CONTACT PERSON

TELEPHONE NUMBER

FACSIMILE NUMBER

E-MAIL ADDRESS
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1. Confidential information disclosure notice

1.1 This document may contain confidential information that is the property of the NHLS and the Client.

1.2 No part of the contents may be used, copied, disclosed or conveyed in whole or in part to any party in any manner
whatsoever other than for preparing a proposal in response to this Bid, without prior written permission from

NHLS and the Client.

1.3 All Copyright and Intellectual Property herein vests with NHLS and its Client.

2. Introduction

2.1 Based on the Bids submitted and the outcome of the evaluation process according to the set evaluation criteria,
NHLS intends to select a preferred bidder with the view of concluding a service level agreement (SLA) with such
successful bidder. The Bid shall be evaluated in terms of the Preferential Procurement Policy Framework Act

(PPPFA)

2.2 Queries

2.2.1  Should it be necessary for a bidder to obtain clarity on any matter arising from or referred to in this RFB
document, please refer queries, in writing, and to the contact person_email address number listed below on or
before 23 May 2024. Under no circumstances may any other employee within NHLS be approached for any
information. Any such action might result in a disqualification of a response submitted in competition to the RFB.

NHLS reserves the right to place responses to such queries on the website.

Telephone 011 386 6165

QUERIES: Phillip Serage
E-mail phillip.serage@nhls.ac.za

3. Definitions
3.1 National Health Laboratory Services [hereinafter referred to as NHLS] is a public health laboratory service with
laboratories across South Africa. Its activities comprise diagnostic laboratory services, research, teaching and

training, and production of sera for anti-snake venom, reagents and media.

3.2 NHLS was established in 2001 by an Act of Parliament to provide diagnostic pathology laboratory services to the

National and Provincial Health Department.

33 “Acceptable Bid” - means any bid, which, in all respects, complies with the specifications and conditions of the

RFB as set out in this document.

3.4 “B-BBEE” — means broad bases black economic empowerment as defined in section 1 of the Broad-Based Black

Economic Empowerment Act.
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35 “B-BBEE status level of contributor” means the B-BBEE status received by a measured entity based on its overall
performance using the relevant scorecard contained in the Codes of Good Practice on Black Economic
Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act.

3.6 “Bid” - means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state
for the provision of services, works or goods through price quotations, advertised bidding processes or proposals.

3.7 “Bidders” - means any enterprise, consortium or person, partnership, company, close corporation, firm or any
other form of enterprise or person, legal or natural, which has been invited by NHLS to submit a bid in response
to this bid invitation.

3.8 “Broad-Based Black Economic Empowerment Act” — means the Broad-Based Black Economic Empowerment
Act, 2003 (Act No. 53 of 2003).

3.9 “Client” - means the goods or services requestor.

3.10 “Comparative Price” - Means the price after the factors of a non-firm price and all unconditional discounts that
can be utilized have been taken into consideration.

3.11 “Consortium” - means several entities joining forces as an umbrella entity to gain a strategic collaborative
advantage by combining their expertise, capital, efforts, skills and knowledge for the purpose of executing this

d b bining thei i ital, eff kills and k ledge for th f ting thi
tender.

3.12 “Contractor Agent” - means any person mandated by a Prime Contractor or consortium/joint venture to do
business for and on behalf of, or to represent in a business transaction, the Prime Contractor and thereby acquire
rights for the Prime Contractor or consortium/joint venture against NHLS or an organ of state and incur
obligations binding the Prime Contractor or consortium/joint venture in favour of NHLS or an organ of state.

3.13 “Disability” - means, in respect of a person, a permanent impairment of a physical, intellectual, or sensory

unction, which results in restricted, or lack of, ability to perform an activity in the manner, or within the range,
functi hich Its i tricted, or lack of, ability t f tivity in th ithin th
considered normal for a human being.

3.14 Designated group means —

(a) Black designated groups;
(b) Black people;
(c) Women
(d) People with disabilities; or
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(e) Small enterprises as defined section 1 of the National Small Enterprise Act, 1996 (Act No. 102 of 1996)

3.15 “Designated sector” means — a sector, sub-sector or industry or product designated by the Department of Trade
and Industry.

3.16 “EME” means an Exempted Micro Enterprise in terms of a code of good practice on black economic
empowerment issued in terms of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

3.17 “Firm Price” - means the price that is only subject to adjustments in accordance with the actual increase or
decrease resulting from the change, imposition or abolition of customs or excise duty and any other duty, levy
or tax which, in terms of a law or regulation is binding on the contractor and demonstrably has influence on the
price of any supplies or the rendering cost of any service, for the execution of a contract.

3.18 “Goods” — means any work, equipment, machinery, tools, materials or anything of whatever nature to be
rendered to NHLS or NHLS's delegate by the Successful Bidder in terms of this bid.

3.19 “Historically Disadvantaged Individual” (HDI) - means a South African citizen:

3.19.1 Who, due to the apartheid policy that had been in place, had no franchise in national elections prior to the
introduction of the Constitution of the Republic of South Africa, 1983, (Act No. 110 of 1983) or the
Constitution of the Republic of South Africa, 1993 (Act No. 200 of 1993) (the Interim Constitution); and/or;

3.19.2 who is a female; and/or;

3.19.3 who has a disability;
provided that a person who obtained South African citizenship on or after the coming to effect of the Interim
Constitution is deemed not to be an HDI.

3.20 “Joint Venture” - (Project) means two or more businesses joining together under a contractual agreement to
conduct a specific business enterprise with both parties sharing profit and losses. The venture is for one specific
project only, rather than for a continuing business relationship as in a strategic alliance. It is about sharing risk
with others and providing one or more missing and needed assets and competencies.

3.21 “Management” - in relation to an enterprise or business, means an activity inclusive of control, and performed
on a daily basis, by any person who is a principal executive officer of the company, by whatever name that person
may be designated, and whether or not that person is a director.

3.22 “Military veteran”- has the meaning assigned to it in section 1 of the Military Veterans Act, 2011 (Act No. 18 of
2011).

3.23 “Non-firm Price(s)” - means all price(s) other than “firm” price(s).
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3.24 “Organ of State” - means a National Department or Provincial Administration as stipulated in Schedules 1 and 2

of the Public Service Act, Act 93 of 1994 (as amended).

3.25 “Person(s)” - refers to a natural and/or juristic person(s).

3.26 “Price”- includes all applicable taxes less all unconditional discounts;

3.27 “Prime Contractor” — means any person (natural or juristic) who forwards an acceptable proposal in response

to this RFB with the intention of being the main contractor should the proposal be awarded to him/her.

3.28 “Proof of B-BBEE status level of contributor” means -
(a) B-BBEE Status level certificate issued by an authorized body or person;
(b) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice; and

(c) Any other requirement prescribed in terms of the B-BBEE Act.

3.29 “QSE” - means a qualifying small business enterprise in terms of a code of good practice on black economic

empowerment issued in terms of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

3.30 “Rand Value” - means the total estimated value of a contract in South African currency, calculated at the time

of invitations and includes all applicable taxes and excise duties.

3.31 “Rural Area” means —
(a) Asparsely populated area in which people farm or depend on natural resources, including villages and small
town that are dispersed through the area; or
(b) An area including a large settlement which depends on migratory labour and remittances and government

social grants for survival and may have a traditional land tenure system.

3.32 “SMME” — bears the same meaning assigned to this expression in the National Small Business Act, 1996 (Act No.

102 of 1996).

3.33 “Stipulated minimum threshold” means — the minimum threshold stipulated for local production and content.

3.34 “Sub-contract” means - the primary contractor’s assigning, leasing, making out work to, or employing, another

person to support such primary contractor in the execution of part of a project in terms of the contract.

3.35 “Subcontractor” - means any person (natural or juristic) who is subcontracted a portion of an existing contract

by a Prime Contractor.
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3.36 “Successful Bidder” - means the organization or person with whom the order is placed and who is contracted to
execute the work as detailed in the bid.
3.37 “Township” means — an urban living area that any time from late 19 century until 27 April 1994, was reserved
for black people, including areas developed for historically disadvantage individuals post 27 April 1994.
3.38 “Youth” has the meaning assigned to it in section 1 of the National Youth Development Agency Act, 2008 (Act
No. 54 of 2008).
4. Acronyms and abbreviations
4.1 The following acronyms and abbreviations are used in this proposal and must be similarly used in the proposal
submitted in response and shall have the meaning ascribed thereto below.
Abbreviations/Acronyms Description
BBBEE Broad Based Black Economic Empowerment.
CPI Consumer Price Index.
DIR Directorate
EDMS Electronic Document Management System
HDI Historically Disadvantaged Individuals
ISO International Standard Organization
IT Information Technology
ITC Information Technology Committee
MISS Minimum Information Security Standard
OEM Original Equipment Manufacturer
PPPFA Preferential Procurement Policy Framework Act
RFB Request for Bid
RSA Republic of South Africa
NHLS National Health Laboratory Services
SLA Service Level Agreement
SW Software
LIS Laboratory Information system
24x7 24 hours a day, 7 days a week
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5. General Rules and Instructions

5.1 Confidentiality

511

5.1.2

5.1.3

51.4

5.1.5

5.1.5.1
5.1.5.2
5.1.5.3

5154

The information contained in this document is of a confidential nature, and must only be used for purposes of
responding to this RFB. This confidentiality clause extends to Bidder partners and/or implementation agents,
whom the Bidder may decide to involve in preparing a response to this RFB.
For purposes of this process, the term “Confidential Information” shall include all technical and business
information, including, without limiting the generality of the foregoing, all secret knowledge and information
(including any and all financial, commercial, market, technical, functional and scientific information, and
information relating to a party’s strategic objectives and planning and its past, present and future research and
development), technical, functional and scientific requirements and specifications, data concerning business
relationships, demonstrations, processes, machinery, know-how, architectural information, information
contained in a party’s software and associated material and documentation, plans, designs and drawings and
all material of whatever description, whether subject to or protected by copyright, patent or trademark,
registered or un-registered, or otherwise disclosed or communicated before or after the date of this process.
The receiving party shall not, during the period of validity of this process, or at any time thereafter, use or
disclose, directly or indirectly, the confidential information of NHLS (even if received before the date of this
process) to any person whether in the employment of the receiving party or not, who does not take part in the
performance of this process.
The receiving party shall take all such steps as may be reasonably necessary to prevent NHLS's confidential
information coming into the possession of unauthorised third parties. In protecting the receiving party’s
confidential information, NHLS shall use the same degree of care, which does not amount to less than a
reasonable degree of care, to prevent the unauthorised use or disclosure of the confidential information as the
receiving party uses to protect its own confidential information.
Any documentation, software or records relating to confidential information of NHLS, which comes into the
possession of the receiving party during the period of validity of this process or at any time thereafter or which
has so come into its possession before the period of validity of this process:

shall be deemed to form part of the confidential information of NHLS;

shall be deemed to be the property of NHLS;

shall not be copied, reproduced, published or circulated by the receiving party unless and to the extent that

such copying is necessary for the performance of this process and all other processes as contemplated in;

and

shall be surrendered to NHLS on demand, and in any event on the termination of the investigations and

negotiations, and the receiving party shall not retain any extracts.

5.2 News and press releases

Confidential
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5.21 Bidders or their agents shall not make any news releases concerning this RFB or the awarding of the same or

any resulting agreement(s) without the consent of, and then only in co-ordination with, NHLS and its Client.

5.3 Precedence of documents

531 This RFB consists of a number of sections (see list). Where there is a contradiction in terms between the clauses,
phrases, words, stipulations or terms and herein referred to generally as stipulations in this RFB and the
stipulations in any other document attached hereto, or the RFB submitted hereto, the relevant stipulations in
this RFB shall take precedence.

5.3.2 Where this RFB is silent on any matter, the relevant stipulations addressing such matter and which appear in
the PPPFA shall take precedence. Bidders shall refrain from incorporating any additional stipulations in its
proposal submitted in terms hereof other than in the form of a clearly marked recommendation that NHLS may
in its sole discretion elect to import or to ignore. Any such inclusion shall not be used for any purpose of
interpretation unless it has been so imported or acknowledged by NHLS.

5.3.3 It is acknowledged that all stipulations in the PPPFA are not equally applicable to all matters addressed in this
RFB. It however remains the exclusive domain and election of NHLS as to which of these stipulations are
applicable and to what extent. Bidders are hereby acknowledging that the decision of NHLS in this regard is
final and binding. The onus to enquire and obtain clarity in this regard rests with the Bidder(s). The Bidder(s)
shall take care to restrict its enquiries in this regard to the most reasonable interpretations required to ensure

the necessa ry consensus.

5.4 Preferential Procurement Reform

5.4.1 NHLS supports B-BBEE as an essential ingredient of its business. In accordance with government policy, NHLS
insists that the private sector demonstrates its commitment and track record to B-BBEE in the areas of
ownership (shareholding), skills transfer, employment equity and procurement practices (SMME Development)
etc.

5.4.2 NHLS shall apply the principles of the Preferential Procurement Policy Framework Act, (Act No. 5 of 2000) to
this proposal.

5.4.3 Bidders shall complete the preference certificate attached to this proposal. In the case of a consortium and

sub-contractors, the preference certificate must be completed for each legal entity.

5.5 National Industrial Participation Programme
5.5.1 The Industrial Participation policy, which was endorsed by Cabinet on 30 April 1997, is applicable to contracts
that have an imported content. The NIP is obligatory and therefore must be complied with. Bidders are required

to sign and submit the Standard Bidding Document (SBD5).

5.6 Language
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56.1

Bids shall be submitted in English.

5.7 Gender

57.1

Any word implying any gender shall be interpreted to imply all other genders.

5.8 Headings

58.1

Headings are incorporated into this proposal and submitted in response thereto, for ease of reference only and

shall not form part thereof for any purpose of interpretation or for any other purpose.

5.9 Security clearances

59.1

5.9.1

Employees and subcontractors of the successful bidder may be required to be in possession of valid security
clearances to the level determined by the State Security Agency (SSA) and/or NHLS commensurate with the
nature of the project activities they are involved in. The cost of obtaining suitable clearances is for the account
of the bidders. The bidders shall supply and maintain a list of personnel involved on the project indicating their
clearance status.

Employees and subcontractors of the successful bidder will be required to sign a non-disclosure agreement.

5.10 Occupational Injuries and Diseases Act 13 of 1993

5.10.1

The Bidder warrants that all its employees (including the employees of any sub-contractor that may be
appointed) are covered in terms of the Compensation for Occupational Injuries and Diseases Act 13 of 1993
and that the cover shall remain in force for the duration of the adjudication of this bid and/ or subsequent
agreement. NHLS reserves the right to request the Bidder to submit documentary proof of the Bidder’s

registration and “good standing” with the Compensation Fund, or similar proof acceptable to NHLS.

5.11 Formal contract

5.11.1 This RFB, all the appended documentation and the proposal in response thereto read together, form the basis
for a formal contract to be negotiated and finalised between NHLS and/or its clients and the enterprise(s) to
whom NHLS awards the bid in whole or in part.

5.11.2 Any offer and/or acceptance entered verbally between NHLS and any vendor, such offer shall not constitute a
contract and thus not binding on the parties.

5.12 Instructions for submitting a proposal

5.12.1 One (1) original, one (1) hard copy and 1 (one) electronic copy on USB in Portable Document Format (PDF) of
the Bid shall be submitted on the date of closure of the Bid.
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Pricing: Bid Price must be submitted in a separate envelop and marked clearly as follows: RFB number, RFB
description and bidder’s name). One (1) original, one (1) hard copy and 1 (one) electronic copy on USB in

Portable Document Format (PDF) of the Bid shall be submitted on the date of closure of the Bid.

The original copy must be signed in black ink by an authorised employee, agent or representative of the bidder

and each and every page of the proposal shall contain the initials of same signatories.

5.12.2 Bidders shall submit proposal responses in accordance with the prescribed manner of submissions as specified
above.

5.12.3 Bids must be submitted in a prescribed response format herewith reflected as Response Format, and be sealed

in an envelope clearly marked.

5.12.4 Bids that are too large to fit into the tender box must be handed in at the reception desk during office hours
from 08:00- 16:30 or before 11:00 on the closing date.

5.12.5 All Bids in this regard shall only be accepted if they have been placed in the bid box before or on the closing
date, 14 June 2024 and stipulated time, 11h00 am.

5.12.6 Bids received after the time stipulated shall not be considered.

5.12.7 Bid responses sent by post or courier must reach this office at least 36 hours before the closing date to be
deposited into the proposal box. Failure to comply with this requirement shall result in your proposal being
treated as a “late proposal” and shall not be entertained. Such proposal shall be returned to the respective
bidders.

5.12.8 No proposal shall be accepted by NHLS if submitted in any manner other than as prescribed above.

6. Response format
6.1 Bidders shall submit response in accordance with the response format specified below. Failure to do so shall
result rejecting vendor’s response. No referrals may be made to comment. Failure to comply shall result in the

vendor being penalised.

6.2 Schedule Index:

6.2.1 Schedule 1: Pages 1 — of this RFB document

6.2.2 Schedule 2: Mandatory Documents

6.2.2.1 An original valid Tax Clearance Certificate or a Tax Compliance Status letter (with pin) issued by the South
African Revenue Services or a CSD Report reflecting active Tax Clearance Compliance status.
If a Consortium, Joint Venture or Subcontractor, an original valid Tax Clearance Certificate or a Tax
Compliance Status letter (with pin) issued by the South African Revenue Services or a CSD Report reflecting

active Tax Clearance Compliance status must be submitted for each member. (Annexure B)
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6.2.2.2 National Industrial Participation Programme Certificate from the DTI (read paragraph 5.5 in conjunction with
Annex E —SBD 5) (If applicable).

6.2.2.3 Central Supplier Database (CSD) Registration Report.

6.2.2.4 General Conditions of Contract (Annexure E).

6.2.3 Schedule 3: Executive Summary of proposal

6.2.4 Schedule 4: Technical/Functionality

6.2.5 Schedule 5: Preferential Procurement Claim form and copy of the B-BBEE Verification Certificate(s) issued by an

authorised body or person, or a sworn affidavit prescribed by the B-BBEE Codes of Good Practice.

6.2.7 Schedule 7: Bidder’s Disclosure SBD 4 (Annexure C).

6.2.8 Schedule 8: Bidder Profile:

6.2.8.1 Credentials of the company/consortium members etc.

6.2.8.2 Structure of the company/ consortium members etc.

6.2.8.3 Partnership agreements/contracts.

6.2.9 Schedule 9: Bid Price (to be submitted in a separate envelop and marked clearly as follows: RFB number, RFB

description and bidder’s name) (Annexure B).

6.3 Bidder background information materials:

6.3.1 Bidder Operating Organisation — Provide an overview of the operating structure and geographical locations of
the firm at the national, regional, and local levels.

6.3.2 Standards — Include information regarding your firm’s utilization of widely known Industry Standards and
guidelines, as they apply to your firm, your firm’s proposal and proposed hardware assets.

6.3.3 Company Contact(s) — Provide the name, title, street address, city, state, telephone and fax numbers and e-mail
of the primary company’s contact person, and for any sub-Contractors.

6.3.4 Corporate Financial Solvency - Provide solvency statement signed by a qualified independent auditor that the
financial position of the company is sound and that the company will be able to mobilise financial resources to
deliver the project.

7. Key personnel

7.1 Identify key personnel, by employer (include subcontractor(s), and provide contact information.

8. Reasons for Disqualification

8.1 NHLS reserves the right to disqualify any bidder which does any one or more of the following, and such

disqualification may take place without prior notice to the offending bidder, however the bidder shall be notified
in writing of such disqualification:

8.1.1 bidders who submitted did not sign the mandatory documents;
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8.1.2 bidders who submitted information that is fraudulent, factually untrue or inaccurate, for example memberships
that do not exist, B-BBEE credentials, experience, etc.;
8.1.3 bidders who received information not available to other vendors through fraudulent means;
8.1.4 bidders who do not comply with mandatory requirements as stipulated in this RFB; and
8.1.5 bidders who fail to price according to the costing template provided;
8.1.6 bidders who failed to attend the compulsory briefing session and/or compulsory site visit.
9. Bid Preparation
9.1 All additions to the proposal documents i.e. annexes, supporting documentation pampbhlets, photographs,
technical specifications and other support documentation covering the goods offered etc. shall be neatly bound
as part of the schedule concerned.
9.2 All responses regarding questions posed in the annex attached herewith shall be answered in accordance with the
prescribed RFB Response Format.
9.3 Telephonic, faxed, e-mailed or oral tenders shall not be accepted.
10. Oral presentations and Briefing Sessions
10.1 Bidders who submit Bids in response to this RFB may be required to give an oral presentation, which may include,
but is not limited to, an equipment/service demonstration of their proposal to NHLS. This provides an opportunity
for the vendor to clarify or elaborate on the proposal. This is a fact finding and explanation session only and does
not include negotiation. NHLS shall schedule the time and location of these presentations. Oral presentations are
an option of NHLS and may or may not be conducted and must not be construed as being successful in, or, awarded
the tender.
11. General Conditions of Bid and Conditions of Contract
11.1 Bidders shall provide full and accurate answers to all (including mandatory) questions posed in this document,
and, are required to explicitly indicate either "Comply/Accept (with a V)" or "Do not comply/Do not accept (with
an X)" regarding compliance with the requirements. Where necessary, the bidder shall substantiate their
response to a specific question.
NOTE: It is mandatory for bidders to complete or answer this part fully (11.2 to 11.34); otherwise their bid shall
be treated as incomplete and shall be disqualified. Refer to paragraph 8 of this document (reasons for
disqualification).
11.2
This bid is subject to the General Conditions of Contract stipulated in this document. Accept Do not Accept
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11.3

Accept

Do not Accept

The laws of the Republic of South Africa shall govern this RFB and the Bidders hereby

accept that the courts of the Republic of South Africa shall have the jurisdiction.

11.4

NHLS shall not be liable for any costs incurred by the bidder in the preparation of

Accept

Do not Accept

response to this RFB. The preparation of response shall be made without obligation
to acquire any of the items included in any bidder’s proposal or to select any proposal,

or to discuss the reasons why such vendor’s or any other proposal was accepted or

rejected.

11.5

Accept

Do not Accept

NHLS Procurement Services may request written clarification regarding any aspect of
this proposal. The bidders must supply the requested information in writing within the

specified time frames after the request has been made, otherwise the proposal shall

be disqualified.

11.6

In the case of Consortium, Joint Venture or subcontractors, bidders are required to

Accept

Do not Accept

provide copies of signed agreements stipulating the work split and Rand value.

11.7

In the case of Consortium, Joint Venture or subcontractors, all bidders are required to

Accept

Do not Accept

provide mandatory documents as stipulated in schedule 1 of the Response format.

11.8

NHLS reserves the right to; cancel or reject any proposal and not to award the

proposal to the lowest bidder or award parts of the proposal to different bidders, or

Accept

Do not Accept

not to award the proposal at all.

11.9

Where applicable, bidders who are distributors, resellers and installers of network

equipment are required to submit back-to-back agreements and service level

agreements with their principals.

Accept

Do not Accept
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11.10

By submitting a proposal in response to this RFB, the bidders accept the evaluation Accept Do not Accept
criteria as it stands.

11.11
Where applicable, NHLS reserves the right to conduct benchmarks on Accept Do not Accept
product/services offered during and after the evaluation.

11.12
NHLS reserves the right to conduct a pre-award survey during the source selection Accept Do not Accept
process to evaluate contractors' capabilities to meet the requirements specified in
the RFB and supporting documents.

11.13
Where the bid calls for commercially available solutions, bidders who offer provide Accept Do not Accept
future based solutions will be disqualified.

11.14
The bidder should not qualify the proposal with own conditions. Accept Do not Accept
Caution: If the bidder does not specifically withdraw its own conditions of proposal
when called upon to do so, the proposal response shall be declared invalid.

11.15

Accept Do not Accept

Should the bidder withdraw the proposal before the proposal validity period expires,
NHLS reserves the right to recover any additional expense incurred by NHLS having to
accept any less favourable proposal or the additional expenditure incurred by NHLS in
the preparation of a new RFB and by the subsequent acceptance of any less favourable

proposal.
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11.16

Delivery of and acceptance of correspondence between NHLS and the bidder sent by
prepaid registered post (by air mail if appropriate) in a correctly addressed envelope
to either party’s postal address or address for service of legal documents shall be
deemed to have been received and accepted after (2) two days from the date of

postage to the South African Post Office Ltd.

Accept

Do not Accept

11.17

Should the parties at any time before and/or after the award of the proposal and prior
to, and-or after conclusion of the contract fail to agree on any significant product
price or service price adjustments, change in technical specification, change in
services, etc. NHLS shall be entitled within 14 (fourteen) days of such failure to agree,
to recall the letter of award and cancel the proposal by giving the bidder not less than
90 (ninety) days written notice of such cancellation, in which event all fees on which
the parties failed to agree increases or decreases shall, for the duration of such notice

period, remain fixed on those fee/price applicable prior to the negotiations.

Such cancellation shall mean that NHLS reserves the right to award the same proposal

to next best bidders as it deems fit.

Accept

Do not Accept

11.18

In the case of a consortium or JV, each of the authorised enterprise’s members and/or

partners of the different enterprises must co-sign this document.

Accept

Do not Accept

11.19

Any amendment or change of any nature made to this RFB shall only be of force and
effect if it is in writing, and an Amendment to the RFB will be issued. Bidders will be

required to utilise the latest Amendment in preparation of their bid response.

Accept

Do not Accept
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11.20

Failure or neglect by either party to (at any time) enforce any of the provisions of this

Accept Do not Accept
proposal shall not, in any manner, be construed to be a waiver of any of that party’s
right in that regard and in terms of this proposal. Such failure or neglect shall not, in
any manner, affect the continued, unaltered validity of this proposal, or prejudice the
right of that party to institute subsequent action.
11.21
Bidders who make use of subcontractors. Accept Do not Accept
The proposal shall however be awarded to the Vendor as a primary contractor who
shall be responsible for the management of the awarded proposal. No separate
contract shall be entered into between NHLS and/or its client and any such
subcontractors. Copies of the signed agreements between the relevant parties must
be attached to the proposal responses.
11.22
All services supplied in accordance with this proposal must be certified to all legal Accept Do not Accept
requirements as per the South African law.
11.23
No interest shall be payable on accounts due to the successful vendor in an event of a Accept Do not Accept
dispute arising on any stipulation in the contract.
11.24
Evaluation of Bids shall be performed by a CFET established by NHLS. Accept Do not Accept

Bids shall be evaluated on the basis of conformance to the required specifications as
outlined in the RFB. Points shall be allocated to each bidder, on the basis that the
maximum number of points that may be scored for price is 80/90, and the maximum
number of preference points that may be claimed for Specific Goals (according to the

PPPFA) is 20/10.
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