
TRANSMISSION CENTRAL GRID SECURITY SYSTEMS MAINTENANCE INCLUDING SUPPLY OF SPARES TECHNICAL EVALUATION 

CRITERIA 

 

 Stage 1 - Basic Compliance: Tender Deliverables and Mandatory Technical Requirements for Evaluation 

Item  Technical 
Requirement 

Required Returnable Documentation Weight Yes / 
No 

Eskom 
Assessment 

1.  Mandatory Technical Returnables 

1.1  Supplier shall submit all 
documents required as 
per Stage 2 
requirements 

1. Proof of permanent South African office with a 
three year track record of providing Electric 
Fence related maintenance services 

Yes = Submitted 
(Qualifies for Stage 
2 Evaluation). 
 
No = Not Submitted 
(Disqualified – 
Discontinue 
Evaluation). 

  

2. Confirmation of availability of advanced-level 
local technical support for the duration of the 
contract 

  

3. Proof of membership with SAEFIA(South African 
Electric Fence Installers Association) 

  

4. Tenderer shall provide proof of COC registration 
issuing as per OHS Act Annexure 1 of section 13 
of Electrical Machinery Regulations. 

  

5. Organisation Organogram reflecting advanced-
level technical support, supervisor(s) etc. 

  

Note: Failure to submit the tender returnables in Stage 1 above shall render the Tenderer non-responsive and will be disqualified for further evaluation. 
 
 
 
 
 
 
 
 
 
 
 
 

 Stage 2 – Scoring against evaluation criteria: Tender Deliverables and Mandatory Technical Requirements for Evaluation 



Item  Technical 
Requirement 

Required Returnable Documentation Weight Score Eskom 
Assessment 

2.  

2.1  The tenderer shall have 
the necessary vehicle 
for safe transportation 
of spares to relevant 
sites 

Licenced vehicles with ownership and registration 
documentation to be in the name of the tendering 
company or name of company owner. 
 
If leased, a lease agreement to be submitted 
stipulating details of leased vehicle and 
company/individual leased from. 

+15% = Two (x2) 
double cab bakkies 
with canopies or 
One (x2) Trucks 
with canopies 
 
+10% = One (x1) 
double cab bakkie 
with a canopy or 
One (x1) Truck with 
a canopy 
 
0% = No vehicle 
 

  

2.2  Signed confirmation 
letter stating/supporting 
the tenderer’s capability 
to provide the stated 
required spares in line 
with the given 
specifications 

Signed confirmation letter +20% = Tenderer 
will supply the 
required spares in 
line with provided 
specifications 
 
0% = No letter 
supporting ability to 
supply spares in line 
with specifications 
 

  

2.3  Signed confirmation 
letter stating that the 
tenderer has all the 
tools and test 
equipment necessary 
for maintenance 
execution 

Signed confirmation letter +20% = Tenderer 
has necessary tools 
and test equipment 
 
0% = No letter 
supporting that the 
tenderer has the 

  



necessary tools and 
test equipment 

2.4  Signed confirmation 
letter stating that the 
tenderer shall provide 
at least 1 year warranty 
for spares supplied and 
work carried out 

Signed confirmation letter +20% = Tenderer 
provides more than 
1 year warranty 
 
+10% =  
Tenderer provides 1 
year warranty 
 
+5% = Tenderer 
provides less than 1 
year but more than 
6 months warranty 
 
0% = Tenderer 
provides less than 6 
months warranty or 
none  
 

  

2.5  Organisation and staff 
experience 

Provide a valid reference letter from previous work 
executed, minimum of 3 years required 

+10% = Tenderer 
has at least 5 years 
experience 
 
+5% = Tenderer has 
at least 3 years but 
less than 5 years 
experience 
 
0% = Tenderer has 
less than 3 years 
experience 

  



2.6  Technical support 
timelines with provision 
for emergency support 

Signed confirmation letter stating technical support 
hours and days of the week, including provision for 
emergency support outside standard hours or days 
of the week  

+15% = Tenderer 
provides technical 
support during 
weekdays and 
weekends with 
provision for 
emergency outside 
tenderer’s stated 
normal working 
hours 
 
+10% = Tenderer 
only provides 
technical support 
during normal 
tenderer’s stated 
working hours with 
no provision for 
emergency outside 
 
0% = Tenderer does 
not provide technical 
support 
 

  

  Qualification 
Threshold 
(Disqualified if total 
score is below 
threshold) 

  80%  

  Sub-total (Scored)     

  Grand Total   100%  

 


