
ANNEXURE B -  TECHNICAL EVALUATION 

Technical Evaluation – Domestic Cleaning for Four (4) Months 

 
TECHNICAL CRITERIA WEIGHTING RETURNABLE DOCUMENTS / EVIDENCE 
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Experience Supporting Documents:                                                          

Tenderer to submit a minimum of three (3) signed letters of 

reference (not older than 7 years) from client’s letterhead, where 

they have completed work of maintenance, and repairs services on 

similar work and as per the scope of work. The reference letters with 

company contact details, description of the service and the period. 

 

30 

• 30 points = The Tenderer must 

provide three or more signed letters of 

reference on a Company letter head   

with years of service: Service 

Information 

• 15 points =The Tenderer must 

provide a minimum of (two) letter of 

references signed on a Company letter 

head with years of service: Service 

Information 

• Zero points = The Tenderer has 

submitted no information, or No letter 

of reference submitted 
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Competency  

Proof of competence Certificates and valid Driver's license. The Service 
Provider shall have 2 qualified and experienced supervisors with three 

(3) years cumulative experience in supervising domestic cleaning.  CV, 

                                                                      

Supporting documents for Supervisors 

Comprehensive CV of a supervisor with a valid general Education and 

Training Certificate in Hygiene and Cleaning   

Valid South African Driver's licence with PrDP 

20 

• 20 points = CV and valid certificate 

of supervisor Submitted (General 

Education and Training Certificate in 

Hygiene and Cleaning) copies of 

Driver's licenses and PrDP's submitted 

• Zero points = No CV, valid driver's 

licence with PDP and valid Certificate 

submitted of supervisor (General 

Education and Training Certificate in 

Hygiene and Cleaning). 
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Registered Dumping Site  

Proof of certificate/ agreement for the dumping site 

The Service Provider must provide a permit/licence as an approved 

registered landsite as their dumping site within the Western Cape for 
dumping SHE bins.  

15 

• 15 points = The tenderer must provide a 

proof of agreement/ permit/licence to use a 

dumping site, 

• Zero-points = The Tenderer fails to provide 

the proof of agreement/ permit/ licence. 
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Proof of Registration. The service provider is required to be registered in 

terms of the Compensation for Occupational Injuries and Diseases Act, 

Act 130 of 1993. 

The following supporting documents must be provided: 

Supporting documents –A copy of a valid Letter of Good Standing issued 

by the Compensation Commissioner. 

15 

• 15 points = The Tenderer must provide a 

copy of a valid Letter of Good Standing issued 

by the Compensation Commissioner. 

• Zero-points = The Tenderer does not meet 

requirements, or no proof of certificate has 

been submitted. 
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Valid proof of Registration. The Service Provider must be registered 

with a Regulatory Board for the Domestic/Contract Cleaning Services 
Industry NCCA     

 

Supporting documents: 

A copy of a valid registration document.  

20 

• 20 points = The Tenderer must provide a 

copy of valid registration 

• Zero points = The tenderer has not 

submitted proof of registration. 

  100  

 


