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NACVC Network Asset Creation Value Chain
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ERA Form Execution Release Approval
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ccel Technical Service Centre
FSA Field Service Area
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Definitions
Term Description

Parent Project Forms

This Parent Project Form is the first Form that will be presented
to the User to complete when any Major Process Project is
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either Initiated, or a Direct Customer Project (Major only)
requires the Project Forms to be initiated

Project Forms

These are the project forms currently held in Capital Assist.
Capital Assist will not be used as a name in ACNAC.

Customer Forms

This is the name that will be used to refer to the Customer or
Standard forms associated with the Minor and Major Direct
Customer Process

Jobs

Jobs are created from a Parent project Form. Each Job will
have its own CRA DRA etc in the Major processes. Short
process projects will only have one Job created per Parent
Project.
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1 DOCUMENT OVERVIEW

1.1 Introduction

ACNAC is a custom built Workflow system that processes customer applications for
supply and other requests for energy, maintenance, refurbishment and strengthening.
The application enables both the Minor and Major processes which integrates across
both Group Customer Service and Engineering business areas. The system is distributed
across seven geographical regions and provides workflow and resource management
from quotation to connection of electricity supply requests.

The current version of ACNAC uses the following technologies: Microsoft.Net Framework
3.5, Oracle 11g, SQL Server 2005, SQL Reporting Services 2005, K2.Net 2003 SP4 and
IIS 6 Server.

The ACNAC solution is at risk due to ageing and end of life software. It was therefore
incorporated into the Project Tools Programme whose main objective is to review all third
party applications falling out of support agreements, deployed on outdated and
unsupported technology and licensing structure costs not viable any longer.

The outcome of the Project Tools Programme is an approved solution architecture based
on Eskom’s existing technology landscape which will be delivered through the ACNAC
Replacement project.

1.2 Solution Background and Context

ACNAC is a custom built Workflow system that processes customer applications for supply
and other requests for energy, maintenance, refurbishment and strengthening. The
application enables both the Minor and Major processes which integrates across both Group
Customer Service and Engineering business areas. The system is distributed across seven
geographical regions and provides workflow and resource management from quotation to
connection of electricity supply requests.

The current version of ACNAC uses the following technologies: Microsoft.Net Framework 3.5,
Oracle 11g, SQL Server 2005, SQL Reporting Services 2005, K2.Net 2003 SP4 and IIS 6
Server.

The ACNAC solution is at risk due to ageing and end of life software. It was therefore
incorporated into the Project Tools Programme whose main objective is to review all third
party applications falling out of support agreements, deployed on outdated and unsupported
technology and licensing structure costs not viable any longer.

The outcome of the Project Tools Programme is an approved solution architecture based on
Eskom’s existing technology landscape which will be delivered through the ACNAC
Replacement project.

1.3 Document Purpose
This document defines the functional requirements for Direct Customer Minor Process only.

1.3.1 Reason for the requirement
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With the constant evolution of technology and system development, a need has arisen in
Eskom to evaluate third party tool sets, perform analysis on these various systems, and
integrate them into existing enterprise systems.

Eskom then embarked on the exercise to review all third party applications falling out of
support agreements, deployed on outdated and unsupported technology and licensing
structures costs not viable anymore. Part of this analysis covered the ACNAC system dealing
with the electrification process of clients. Within the outcome of the review, ACNAC was
prioritised to top of the list of applications to be migrated within the project tools portfolio.

As ACNAC is an in-house developed system and currently on aging infrastructure and
software, the decision to merge the system into deployed enterprise systems is underway.

2 Business Requirements

e The high level functional requirement is to rewrite all Direct Customer Minor Project
workflows on the new platform, K2 Blackpearl, AS-IS with minor changes to the

activities.

1.1Business Problems and Issues

Problem/Issue

Workflow functionality needs to be
improved

‘ Impact

Longer overall processing times

System relying on ageing Software and
Hardware

Increased system downtime, new functionality harder to implement

Deployment of the changes to the
decentralised application

Duplication of effort

Reporting capability is inadequate

KPI values may be skewed, reports take long to create and
manipulate

No Disaster Recovery and Business
Continuity plans in place

Longer system downtimes

Currently using K2 2003 version that is
on extended support

The documents are located at different
places

No document management functionality

Currently Patches must be done on 7
different regional servers

Windows 2003 Operating System is not
supported

3 Solution Scope

3.1 Inscope

e All current ACNAC
enhancements

Direct Customer Minor Project functionality with minor

e Smartforms as part of the new system
e Dashboards as the landing page for each user login

CONTROLLED DISCLOSURE

If printed and unsigned this document is uncontrolled, authorised versions are located on the

database.




Unique Identifier: 240-95447190

Group IT Functional Specification Revision: 1

Page 7 of 87

3.2

3.3

Centralisation of the system

Repository for the storage of all completed (historical) data/projects so that it is easily
available

Workflow data and governance approvals

Smartforms as the Web interface

Reports currently available in the system

Integration to applications in the current “As Is” scenario

Automatic creation of minor quotation letters (new)

Cost Estimation letters and KPI limits (new)

Out of scope
¢ Exclude any new functionality that is not already included in the scope

¢ Development of any new reports
¢ Verification and validation on K2 Blackpearl

Preconditions that must be in place

The Conversion of all agreed functionality and data

3.4 Project Prioritisation

3.5

Phase 1

o Migrate the current solution into K2 Blackpearl with minor changes
¢ Centralisation of the system

e Technical Upgrade

e Integration with CC&B, CC&l and Bl

Phase 2

e Enhancements to the system (New Functionality)
¢ Integration to all other applications (as defined in section 4.6) not mentioned in Phase

1

¢ Major Reporting development in Bl
Phase 3

Nice to have enhancements and functionality

Assumptions and Constraints

The following assumptions will apply:-

The workflow functionality covered in this document will be developed on the new K2
BlackPearl Platform. This design is dependent on the upgrade of K2 ACNAC

K2 BlackPearl platform will be fully installed with K2 Smart-forms/Smart Objects to
enable rapid solution development.

K2 BlackPearl platform is operational.

During the DRA phase gaps were identified on the URS. The URS Document needs
to be updated in the ERA phase.

Integration is not a showstopper in terms of the requirements at this stage.

Excel Costing sheets templates will be used until a proper financial solution is
identified. Costing sheet development will be handled in the next phase.

The following Constraints will apply:
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e Project timelines poses a risk at the moment
¢ Integration environment and platform

3.6 Inclusions and Exclusions
In the setting of this document only the highlighted phases will be included

3.7 Solution Risks

The migration of Projects into the new system

Sufficient Bandwidth capability and speed of the new K2 Blackpearl

Minors: Training of users and the timing of the training

Data conversion and the reconciliation of the data, need to ensure all data are
converted correctly

¢ Reconciling the versions of the different systems as a result of the different versions
of the current system being run in the different regions

4 High-Level Design

4.1 System Architecture

g

F5 Load balancer SQL Server

>K2 Server H

| &
—
l

-
>K2 SmartForms

>|IS — = 3
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4.2 Application communication diagram
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4.3 Application function decomposition diagram

Display

dashboard

E

Manage
documents
and records

Provide
customer
feedback

R

Report Update memo
progress register

Interrogate Archive Update Audit
Resource information
Library

Execute
Workflow

B

~

Execute

Execute Majors
workflow

 m )

~
B Execute Execute Execute Bulk
Exevt\:lg:ifm\ors Electrification Strengthening Refurbishmenq Process Eﬁgﬁ:ﬁﬂ"\sp
workflow workflow

workflow workflow

4.4 Below is the K2 Logical Architecture.

CONTROLLED DISCLOSURE
If printed and unsigned this document is uncontrolled, authorised versions are located on the

database.




Unique Identifier:

240-95447190

Group IT Functional Specification Revision: 1
Page 10 of 87
K2 Host Server % u:_‘ <
Windows Server 2008/2012
[ Salseiver | Hosted Services
with K2 ‘. B
Database(s) gy L] <
= Logging Workflow Notification [ K2 APIs
u&-’ Management o
- - f - < \ Workflow
Microsoft SQL Server e " - 6 e A’ Services
2008/2012 Tar r " wew el
- & P + 4+ Workflow
Scheduling SmartObjects ;| Workflow v dll's
i =
= L?)% ! & [ﬂ}“ 3 m D »5s Other
QL server 3 a. 0 ~ dil's
i o
User Event Bus Security et
@ SIS Management Providers E
Cs" ;‘_] Brokers o ; i o
i ¥ = B E»
el 4y , SmartObject E
Other LOB [Catalog Server | SmartForms  Services
L Systems

Internal Supporting Services ] I L o,

5 Functional Requirement

5.1

AS-IS Process

The system is currently split into the seven regions through the country, each operating with
their own independent ACNAC system. ACNAC provides the users workflow and resource
management to assist in the management of quotations and connections of electricity for all
regions and targets.

These quotations range from the individual household through to businesses, schools and

suburbs / cities.

The current deployment of the ACNAC solution is depicted below and based on the
decentralised solution set, making it difficult for the administrator to manage the system and

creating disparate data sets.

CONTROLLED DISCLOSURE
If printed and unsigned this document is uncontrolled, authorised versions are located on the
database.




Unique Identifier: 240-95447190

Group IT Functional Specification Revision: 1

Page 11 of 87

& Po—
i &> n
Local System User

Local System User A ACNAC Umpopo
v System

& Work completed

Work# Quote:
& Work comple
Individual Customer o
% Centralised Support
%, and
4, Management

Individual Customer

S

Local System User  AC

Individual Customer

Figure 1: High-level overview of current solution

5.2 To-Be Process - Direct Customer

There has always only been one Minor process Modelled in Aris and ACNAC, and that is for
the processing of Direct Customer Projects and involves:

¢ Quotation Phase

e Manage Customer Response Phase
e Connect Phase.
[ ]

The Business has defined some limits and criteria for this Minor Direct Customer
Process, which at present are as follows:-

e The provision of a point of Electrical Supply to a single or multiple customers from an
existing MV or LV network.

e These projects must not exceed the financial limits stipulated below and must also
conform to Eskom's commitment in terms of time to connect as stipulated in our
contract with the National Electricity Regulator (NER).

The current Financial Limits are :- Overhead Retic <= R1 000 000.
Underground Retic <= R 1 500 000
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TOTAL PROCESS FOR DIRECT CUSTOMER
MINOR PROJECTS
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Customer Application Process on Acnac

Creating a New Customer Application would normally be carried out by staff at the Contact
Centre, Walk-in Centre, or a Customer Exec, Key Customer Exec, KSACS, or any other Staff
member who has access to CC&lI, and is assigned this role. The Customer Application Form
will be completed, and this requires that the Region, CSA and TSC be selected. This
selection will route the Application to the appropriate K2 Controller in the selected Region.

Pagel of Customer Application Form

2 weCan - Distribution - Microsoft Internet Explorer provided by Eskom

File Edt Wiew Favorites Tools  Help

=l x|
| &

Q-0 - x & 0

) search 5 Favarites @‘ - Q_)\F -

Address [IE] hitp:i/172.24.4%.16[ACHAC/Main.asp:

Complete all

Links €] Customize Links (& Fres Hotmall (&] Windows 0 Windows Markstplsce (& Windows Media
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ADMIN

MEW APPLICATION [page 1 [Fagez

MATNTENANCE
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T [« oo o e — !
eoromer e | o !
romes | | ]
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o e | e ]

o Tt | |
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Cellular Number [ |
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e —
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|

Vet nployer Name and
Address

[ [ [ [ [§3iocalintranet
-|[ @+ tnternet Explorer - () Windows Media Player [« @@ 1meam

e ]
. I

Postal Address | j

e —
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[Employer Name and Address |

| UL

L e

Version 2.4.1.0

INext-of-Kin's Telephone Number [ |

L o)
I

B Novell Groupwise - Mailbox | \_) UAT Documents For Cha... | 3 Microsoft word

&
Bsan| OW S EERGE O

Page?2 of Customer Application Form

2} weCan - Distribution - Microsoft Internet Explorer provided by Eskom
Fle Edt Wew Favortes Tools Help | ar

eﬁa(kv © - B @ (h|piearth *Favnntes @'B'& - &

Address [ ] hieps 1172.24,44. 1{ACHACMan aspx
Links €] Customize Links &] Free Hotmall (&) windows &2 windows Marketplace & Windows Media

[Estimated Monthly
[Consumption

Total Required NMD(KYA) [ J

y <--None Selected-—» -
[Existing NMD(KYA) [

HEW APPLICATION
T 'czequelsE-Ed Dats [ Prepaymert: - 208mps = 5 KVA & 60 Amps = 15 kVA
PROJECT SEARCH omp’etion Date "
DASHEOARD Owner/Tenant [<—tone Selected—> =l =
WORKLIST
PAGE TESTER

Interruptions Allowed [<--tione Selected--= =1
REPORTS -
AEPLICATION SEARCH IStrategic/Essential Services [=—tone Selected—> =l ]
USER
LOGOUT [1obs Created Per kWhr [

IRand Generated Per kwhr [ other Eskom supplies [ ]

[Nearest Existing I |
[Eskom Supply
IContact Person Designation [ ]
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- Region, CSA
and TSC to be

selected
application will
be routed to the
Region’s K2
Controller

US Dollar Generated Per kWhr [

Contact Person [

e L 1
Teieghone Namiser [

List Any Other Points OF Supply
owned By The Applicant In RSA.
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Region QA SERVER
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Version 2.4.1.0
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e The Parent Project Form is auto-generated by ACNAC, as soon as the Customer
Application Form is submitted. The system carries across some Customer details,
and will back trace the Engineering Hierarchy from the TSC selected in the Customer
Application Form.

e Ifthe incorrect TSC has been selected, then this will need to be corrected in the
Customer Application Form, which must cause a re-trace of the hierarchy on the
Project Parent Form.

e The Users will not be able to change any of the hierarchy elements in the Parent
Project Forms. This only applies to the Direct Customer related Project Forms.

Page 3 of Application Form includes a new tab of Growth Management (Energy & Demand
Forecast).

The Growth management Task Team was established to set up the process and system
required to control and manages new and existing Customers applying for additional Capacity
at a time when Eskom is very tight on Generating Capacity. The GM Tool needs specific
Data about each Application which it will use to rank the customers against a defined set of
rules. When spare capacity is forecast, the GM system will allocate energy to the highest
ranked customers. ACNAC is the System which records some of this data already, and it is
relatively simple to add or change some data fields to accommodate all the data required by
the GM Tool. This is to provide the required fields in the current Customer Application,
Technical Info and Costing Sheets.

Energy & Demand Forecast Screen.

2} weCan - Distribution - Microsoft Internet Explorer provio.d by Eskom

File Edit View Favorites  Tools  Help

Qe - ) - [¥) [B] ] Do lcrooneaNG | (37 12 W - | @[]

Address [&] htep:(172.24.44, 16]ACNAC Main. aspx
Links &7 Customize Links 4] Fres Hotmail @] Windows 82 Windows Markatpla\ Wwindows Media

NEWY APPLICATION
MAINTENANCE

PROJECT SEARCH IContracted Connection Date Mo Date at Present

[Projected Additional Energy Consumption Du:

Month |
e —
in kWhrs
APPLICATION SEARCH
USER
LEGOLT
[zl ——————— —

[Page 1 [Page = nergy & Demand Forcast | Rejerence Forms

3
][

Energy per Year

A - [ I | I I I ) ]
Additional Demand S

[Requested (kva)

[Projected Additional Highest Demand During First Year of Taking The New or Increased NMD

=

ersion 2.4.1.0

-
| | 3|

[&] bone [ [ [ [S3ciocalintranet

#start| (-3 B & B © ) Movel Group... | &7 Gmail - Inbo... |[&]weCan-Di.. (&) windows Me... | 3 kecammp F... | E7changeReq... | k2 Revised F... | k2_camtp_... | [« @ 03:12PM

Energy & Demand Forecast explains the requirements of the Growth Management Tool.
GM requires an Energy and Demand forecast for 8 years. This requires two sets of tables to
be populated. The two sets of tables to be populated indicate that the Energy Forecast per
month for the first 12 months after the supply is made available. The second table is the
Energy Forecast per annum for the next 8 years after the supply is made available.
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| Energy Forecast schedules to be captured on the Costing Sheet |
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to 12
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Reference Forms Screen:

7} weCan - Distribution - Microsoft Internet Explorer provided by Eskom =151l
o e 7| @eon - O 3] 2] D] e pes €)1 B - I
Links || Address |@ http: 172,24, 44, 16/ACNAC/Main, aspi R

oMy | ——
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2] Dene [T [ [§3cecdintranet

i start| %) niovell Group... | B Mai Fram: *C.... | 4 mai From: ay... | 53 Ml Fram: *N.. | [ miai To: Ina 5i... | () Functional Spec | |] Micrasoft Prai... | (2) windows ied... | 2 icroscit .. +|[&] weCan - Dis... |« B @ 10:38 am

Changes Made on the Reference Forms Tab:

e On application search when using Reference Forms Tab it should be read only.

e All previous Form revisions must be visible in the References tab. This was an
original Functional Spec requirement and should always have been available.

e Notes inputted by users and K2 controllers are to be visible via the Reference
forms, accessible via “Project Search”. Doing this, all notes are then always
available for any user anywhere in the work flow and not limited to on being on
work lists.

o When a user opens a project via project search, he/she opens the “Reference
Forms” sheet and on this sheet, he/she is able to view all notes available
regarding the project. The notes will indicate all activity notes made by users &
K2 controllers. Please make all activity notes entered into the activity notes also
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9 Eskom

Distribution

available when a revision of a form is done. Also make the Activity notes entered
while doing a revision available after approval of the revision.

All Activity
Notes will be

[Page 2 T T 7 -ctivityHistory - Web Page Dialog

2o
DASHEOARD
WORKLIST
PAGE TESTER
REPCRTS

USER
LOGOUT

Wersion 2.6.9.0

APPLICATION SEARCH

available on the
customer Information Form Activity 1 G Prepare Firm Quote and Send M
00001156 57 0 OB Reference
e Nate | 2007-07-25 08:54:38 ”
i Forms Tab

Technical Information Form
00001156

when a project
is opened via

HandOver Sheet

00001156 “Project
Search”

00001156

DireckCustomer

% - BAKORO CAPITAL MAMAGEMENT
(PTHILTD

BYNL40L[07 - BAKORO CAPITAL
MANAGEMENT (PTY) LTD

Wigw

DirectCustomer - Minor Wiew

8.7. Project Initiation Process

Project is created by clicking Project Search,

New Project and then completing Project

General Page

2} WeCan - Distribution - Microsoft Internet Explorer provided by Eskam

File Edt View Favorites Tools  Help

Doack ~ () -

B @ <h‘p5earch *Favnrites @| B. 3}, . |_.J @

| Address @ hitp:[{172,24.44, 16/ACNAC{Main aspx

[Links &) Custornize Links &) Free Hotmal €] Windows &2 Windows Marketplace  (&] windows Media

MEW APPLICATION
MAINTEMANCE
CT SEARCH

WORKLIST
PAGE TESTER
REPORTS

LISER
LOGOUT

Yersion 2.4.1.0

APPLICATION SEARCH

5 €skom

Onstribution

Il
™=
Il Il

IProject General Jobs

Project Name [

> B°: oject Initiator ADMI
[ <--Hone Selected--
[ <--Hone Selectsd--
[<Hiene selected--
[<Hiene selected--
[<Hione Selected--
R [ oane selected -
T

Project Description and Motivation

Audit Trail |

Initiation Date

Customer Service Area [<~Hore Selected-—>
District Municipal Area [<~Hone Selected-—>
Local Municipal Area [« tione selected

2003-01-16

All  mandatory
fields with * to
be completed

Lol L e

before clicking

the
button.

submit

K 8 PR E R VER AN

A3 RV VA NEVE RV B3

Exscutive Summary | Motivation (Parent Project) *

Project Dates

Project Required Completion :l D
Date
CRA Form Completion Target P
Date

Subit

|&] pone

Aistart| () W S [ [EE GO

[ [ [ [ [Sdiocalintranet
-|[ & « tntermet Explarer - (5} Windows Media Player [« 2@ 1msam

) Novell Groupwiss - Maibox | () kwaito | B3 Microsot word
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AO Process Customer Application for Major and Minor

Before the process can follow minor workflow process, the customer application details must

be processed to determine whether it a Minor, Major or IPP process Project.

Description

AD Process Customer Application. Major and Minor

ProcessInfo |
LTI DirectCustomer Intent of Activity A0 is to open the Customer application; check the data provided and assess whether it will Edit Activity
n ocess Customer Application Minor be & Major or Mindr Process project, Where it is not clear, the default should abvays be bo seleck the manor Customer Application
%:‘;:{*mc e process, as the majority of applications are for the Minor Process. In exceptional cases the Customer may be Help
contacted For Further details.
iews Activity Notes [
Mew Customer Applcation Evalusted
Flease select an option Major Process
Hranruaass
A, Clariy Customer Requirements Customer Executive IF I <= Mone Selected -->
A Evaluate Application Il_ I <-- Mone Selected - =

i Send To K2 Controller |

T

Next >> |

List of functions

Field Name

Value
Type

Control type

Validations

Process Info Yes  Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes  Text Textbox Auto populate
Folio Yes  Text Textbox Auto populate
Description Yes  Text Textbox Auto populate
Add/View Activity No Text Link
Notes
New Customer No Text Checkbox Mandatory
Application
Evaluated
Received all No Text Checkbox Mandatory
required Only if all required
information (New information is checked,
Change) enable all other fields, if
not, the fields should be
locked.
Please select an No Text Checkbox & 1. Major Mandatory
option NamePicker Process 1. If Major
2. Minor Process is
Process selected, only
3. IPP “AA Clarify
Process Customer
(New Requirements
change) ” will be active.
2. If “Minor
Process” is
selected, Only
“A Evaluate
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Application”
will be active.
3. If“IPP”is
selected, you
can choose the
options
“Macro” or
“Micro”
AA Clarify No Text Checkbox & Active and Mandatory
Customer Name Picker only when Major
Requirements Process is selected
A Evaluate No Text Checkbox & Mandatory only when
Application Name Picker Minor Process is
selected
IPP Options No Text Radio Button 1. Macro Only Mandatory when
2. Micro “IPP Process” is
selected
Edit Activity No Link
Customer No Link
Application
Help Yes Link

5.2.1 Quotation Phase — Minor Process
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MINOR SUDTATION WORK FLOW 3 DAY S TD UIDTE
| ROUTE ]
a Er
BB Clarify AT Process
Customer LI BRI
Requiremsnts application e TR e e
isjor [ & Miniar - ]
I - I
A Evaluate I
Coustomer 1
Applic atiomn I
1 ]
B Execute -
) o i I
v stigation i
ra| [ ] :
e | =a Anocate e L seren | B Proguce P
BV EYOT | |emanan it PDF File 1
) o * [t b b 13 l
= o :;::m B :‘_ml : Abmcroed InS DAY 3
Suryey Findings I
R I
Oypticn to E .
E sedact concepiual |Bhsket !
Plarming route o | Dresign .
- l
Fa Nebwork F Define and e I
— Estimate precaws Syl ]
F Capalbdility Boope of [ —
chveck Woark TR l-rh:-l [FH 1
o Woaje = mwn I
r s ;
i3 b To Major 1
Frocess 1
HbE Hold
- Rejected
*  Customer
+

5.2.1.1 Quotation Phase - Minor process requirements

Project Phase ID Functional Requirement
A Evaluate Application
B Execute Supply Investigation
Ca Allocate Surveyor
Cb Produce PDF File
Planning CRA Phase ( Minor process D Compile Supply Findings
Quotation Phase) Da Conduct Route Survey
E Conceptual Design
Fa Network Capability Check
F Define and Estimate Scope of Work
G Prepare Firm Quote and Send
Gb To major Process
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5.2.1.1.1 A Evaluate Application

The intents of this activity is to study the details in the Customer Application Form; confirm
that the application is a Minor process project; correct CSA has been selected , Change Folio
Number, Select the correct next user to carry out Activity B- Execute Supply Investigation

A Evaluate Application

Pro DirectCustomer - Minor A Evaluste Application Edit Acthviby

PSS A Evaluste Application Customer Application

TN ry oo b Customer Infermation Form

Wiew Activity Nobes Tachnical Information Form

= " Scops OF Work
Handover Shiset

Customer Service Arsa A1

Technical Service Area TSAL ww

B Execute Supply Irnestigation [E] < ore selected > = |

Froject Type | <= None Sedacted > |

Sub Category | < Nome Selacted -2 |

[ SendTok2 Controller | [ Edtareas | update | metss | Cos= |

5.2.1.1.1.1 List of functions — A Evaluate Application

Field Name Value Control Validations
Type type

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity notes No Text Link

(New change)

Region No Text Drop-down

Customer Service Area  No Text Drop-down It must be cascaded based
on the Region selected

Technical Service Area  No Text Drop-down It must be cascaded based
on Customer Service
Area selected

B Execute Supply No Text Checkbox Mandatory

Investigation & Name When the checkbox is

Picker selected, the next user to

carry out the next activity
should be selected.

Project Type No Text Drop-down Mandatory

Sub Category No Drop-down  Auto populate. Mandatory
It must be cascaded based
on the Project type
selected

Edit Activity No Link

Customer Application No Link
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Customer Information No Link
Form
Technical Information No Link
Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link
5.2.1.1.1.2 Drop down lists — A Evaluate Application
| Drop-down _Descripton |

Project Type 1. Type 1- No MV or LV Infrastructure required.

2. Type2-0Only LV Infrastructure Required

3. Type 3-MV and LV Infrastructure Required

4. Type 4 — Negotiated

5. Type 5 - Self build’s and Developer Projects

6. Type 6 —Line Moves
Sub Category A - Street Lights

B -

C - New (HomePower, Homelight) Eskom Funding
D- Decrease in Supply

| —Increase in Supply

L —Line Deviations

P — New Prepayment (Homelight) External Funding
R — New Rural

S — Selfbuilds

T — Township Development

V — Conversion. PP to Conventional & Visa Versa
National & ACVC Reporting
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5.2.1.1.2 B Execute Supply Investigation

Processtnfo_______Mbescription ____________—————— Wtinks |
G DirectCustomer - Minor B Execute Supply Investigation Edit Activity
EEEN B Execute Supply Investigation Customer Application
TR vy Folio No Customer Information Form
i Activity ot [ Technical Information Form
Scope Of Work
Contact Sales if possible lead Hancover shest
Copy Base Station Files to Pathfinder Directory [ Copy Base Station Files to Pathfinder Directory | Project Types
Network Capacity checked (f required) Help
Import GeoExplorer Files inbo Scope of Work. | Import GeoExplorer Files into Scope of Waork |
Please Select an Option Survey Required
Produce PDF File
Inwestigation Completed by self
Ca Allocate Surveyor [ J<—rone selected — =1
Ch Produce PDF Fil= E< MNone Selected --> =1
E Conceptual Design I[- l <-- None Selected --> Zl
Send direct to E after b (Do not check PDF)
E Conceptual Design E«-- Mone Selected --> =1
D Compile Supply Findings D«-- Mone Selected --> =l
Project Type [« None Selected --> =1
i Send To K2 Controller | | Edtaress | --cok | update | Mext>> | Close |

5.2.1.1.2.1 List of functions — B Execute Supply Investigation

Please note the changes to tasks on this activity.

e Contact Sales if possible Lead — should be deleted.

o Network Capacity checked (if required) to be replaced as “Network Capacity
checked” only, delete (If required)”

¢ Add “Sufficient Network Capacity Available” checkbox.
e Add “No Network Capacity available” checkbox.
e Add “ No Network Capacity Options” radio buttons.

Field Name Read Value Control type Notes Validations
- Type
Only
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate |
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate |
Add/View Activity No Text Link
notes (New
change)
Copy Base Station No Text Button When you click on the
Files to Pathfinder button, it will open the
Directory “Copy BaseStation
Files" dialog
Network Capacity No Text Checkbox
checked
Sufficient Network No Text Checkbox When checkbox is selected, “No
Capacity Available Network Capacity available”
and “No Network Capacity
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Options” should be greyed out”
No Network No Text Checkbox 1. When checkbox is selected,
Capacity available Sufficient Network Capacity
Available” should be greyed out”
No Network No Text Radio button 2. Stop If “Produce Future dated quote”
Capacity Options Quotation is selected, then proceed with the
3. Produce quote.
Future dated If “Stop Quotation” is selected, it
quote will end the process.
Import No Text Button
GeoExplorer Files
into Scope of
Work
Please select an No Text Radio Button 1. Survey 1. If“Survey Required” is
Option Required selected, only (“Is
2. Produce PDF sharing applicable for
File this Supply”, “Ca
3. Investigation Allocate Surveyor”, and
Completed by “Project Type” will be
self active.

2. If “Produce PDF File” is
selected, only (“Is
sharing applicable for
this Supply”, “Cb
Produce PDF file”, D
Compile Supply
Findings” and “Project
Type”, will be active.

3. If“Investigation
Completed by self” is
selected, , only (“Is
sharing applicable for
this Supply”, “E
Conceptual Design” and
“Project Type” will be
active.

Is sharing No Text Radio button 1. Yes Mandatory

applicable for this 2. No

Supply?

Ca Allocate No Text Checkbox & Mandatory only when survey is

Surveyor Dropdown required
When the checkbox is selected,
the next user to carry out the next
activity should be selected.

Cb Produce PDF No Text Checkbox & Mandatory only when “Produce

File Name Picker PDF File” is selected.
When the checkbox is selected,
the next user to carry out the next
activity should be selected.

E Conceptual No Text Checkbox & Mandatory only when

Design Name Picker “Investigation Completed by self”
is selected.
When the checkbox is selected,
the next user to carry out the next
activity should be selected.

Send direct to E No Text Checkbox

Conceptual
Design after Cb
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Produce PDF File
(Do not check
PDF)
E Conceptual No Text Checkbox & Mandatory only when
Design Name Picker “Investigation Completed by self”
is selected.
When the checkbox is selected,
the next user to carry out the next
activity should be selected.
D Compile Supply No Text Checkbox & Mandatory only when “Produce
Findings Name Picker PDF File” is selected.
When the checkbox is selected,
the next user to carry out the next
activity should be selected.
Project Type Drop-down Mandatory
Edit Activity No Text Link |
Customer No Text Link
Application
Customer No Text Link
Information Form
Technical No Text Link
Information Form
Scope of Work No Text Link |
Handover Sheet No Text Link
Project Type No Text Link |
Help No Text Link

5.2.1.1.2.2 Drop down lists — B Execute Supply Investigation

Project Type 1. Type 1- No MV or LV Infrastructure required(30 days)
2. Type 2-0Only LV Infrastructure Required (60 days)

3. Type 3-MV and LV Infrastructure Required (90 days)

4. Type 4 — Negotiated

5

6

Type 5 — Self build’s and Developer Projects
Type 6 — Line Moves

5.2.1.1.2.3 Buttons — Copy Base Station Files
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Upload SerrereEts
Base Station Date | | [
FTime  |Selected |Uploaded ________ |Status |

5 A

L=
F oA
2 A
S oA
18 AT
11 AR
12 AT
1 Pr
2z P
=
=+ Pr
5 P

= P

o
o

F P

| Copry Sehertesd Files | [ Sles=]

5.2.1.1.2.4 List of Functions— Copy Base Station Files

Field Name Control type Notes Validations |

Upload Sever No Text Textbox Auto populate ‘
Upload Path No Text Textbox Auto populate
Import Path No Text Textbox Auto populate |
Base Path No Text Textbox Auto populate
Archive Path No Text Textbox Auto populate |
Base Station Date  No Text Label
and Time
Selections
Base Station Date No Date Calendar YYYY-MM-DD
Time No Text Label For values refer to
521125

Time Selected No Text Checkbox 1. Yes- for ticked

checkbox

2. No- for

unticked

checkbox
Time Uploaded No Text Checkbox 1. Yes - for

ticked

checkbox

2. No —for

unticked

checkbox
Time Status Text Dropdown list Auto populate “Status” will be populated once

the button "Copy Selected Files”
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is clicked.

Copy Selected No Text Button If the button is clicked, the
Files “Status” for selected times will

be populated.

Close No Text Button If the close button is clicked, it will
close “Copy Base Station Files”
dialog.

5.2.1.1.2.5 Labels - Copy Base Station Files

| Field Name Value(s)

Time 5 AM
6 AM
7AM
8 AM
9AM
10 AM
11 AM
12 AM
1PM
2 PM
3 PM
4 PM
5 PM
6 PM
7 PM

Status File not found
Pending...

5.2.1.1.2.6 Buttons — Import GeoExplorer Files into Scope of Work

Upload ServerfizRel vl
PATHFIMDER JUPLOAD

\

\

\

| Archive GeoExplorer Files || Upload GeoExplorer Files || Close |

5.2.1.1.2.7 List of Functions— Import GeoExplorer Files into Scope of Work
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Field Name Validations

Upload Server Textbox Auto populated

Upload Path Yes Text Textbox Auto populated

Import Path Yes Text Textbox Auto populated |
Base Path Yes Text Textbox Auto populated

Archive Path Yes Text Textbox Auto populated |
Geo Explorer Files No Text Textbox It will list all GeoExplorer

to be read Files to be read

Uploaded 1. Yes- ifthe file is

uploaded

2. No- if the file is
not uploaded
Archive No Text Button When the button is clicked, the popup
GeoExplorer Files dialog message will appear as”

e

| 0/ Files Archived Successfully

W 2

Upload No Text Button When the button is clicked, the popup
GeoExplorer Files dialog message will appear as
.

0 Files Copied/Uploaded Successfully

'
%

7 5

And files uploaded will be displayed
under “Geo Explorer Files to be
read”

Close 3.

5.2.1.1.3 Ca Allocate Surveyor

Ca Allocate Surveyor

processtnfo————————— Mbeseription ___— Jfiks
[ETT=T00 srectCustomer - Minor Ca Allocste Surveyor Edikt Activity
FYETE Ca nllocate Surveyor Customer Application
[T ry Folio Mo Cystomer Information Form
. vorew | Lo |
Scope Of Work
10
Handaver Sheet
‘Dacm:tRMSum E <= None Selected «=> LI Eroiect Tvpes
tHelp
[ SendTok2Cortroller | [ e | update [ mexts> |  Cose |

CONTROLLED DISCLOSURE
If printed and unsigned this document is uncontrolled, authorised versions are located on the
database.



Unique Identifier: 240-95447190
Group IT Functional Specification Revision: 1
Page 29 of 87

5.2.1.1.3.1 List of Functions — Ca Allocate Surveyor

This activity must be combined with activity Da Conduct Route Survey

Field Name Value Control type Validations
Type

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity No Text Link

notes (New

change)

Qoute In No Number  Textbox Auto populate

Days Left No Number  Textbox Auto populate

Da Conduct Route  No Text Checkbox & Name Mandatory

Survey Picker When the checkbox is
selected, the next user
to carry out the next
activity should be
selected.

Edit Activity No Text Link

Customer No Text Link Link to Customer

Application application form

Customer No Text Link Link to Customer

Information Form Information Form

Technical No Text Link Link to Technical

Information Form Information Form

Scope of Work No Text Link

Handover Sheet No Text Link

Project Type No Text Link Link to names and

description of all project
types
Help No Text Link

5.2.1.1.4 Cb Produce PDF File

pescription —————————————————————— Whisks |

(ST DirectCustomer - Minor b Produce PDF File Edit Activity

[FEITE cb Produce PDF File Customer Application

[T 1y Folio No Customer Information Form
Technical Information Form

QUOTEIN | 10

metm pavsieer 1o | 2eem=.Ofork
Handover Sheet

Export Scope OF Work [ Export Scope of Work to local directory | Eroject Types

PDF Files Attached Helo

'| Send To K2 Controler | [ =cfei | update | Wetz> |  Cose |
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5.2.1.1.4.1 List of functions — Cb Produce PDF File

Field Name Read-Only Value Type Control type Validations
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity No Text Link
notes (New change)
Qoute In Yes Number Textbox Auto populate
Days Left Yes Number Textbox Auto populate
Sent By Yes Text Textbox Auto populate
Export Scope of No Text Button
work
PDF Files Attached No Text Checkbox Mandatory
Edit Activity No Text Link
Customer No Text Link Link to Customer
Application application form
Customer No Text Link Link to Customer
Information Form Information Form
Technical No Text Link Link to Technical
Information Form Information Form
Scope of Work No Text Link
Handover Sheet No Text Link
Project Type No Text Link
Help No Text Link

5.2.1.1.5 D Compile Supply Findings

D Compile Supply Findings

Processinfo Wpescription |
[TETTTTIN DirectCustomer - Mincr D Compile Supply Findings Edit Activity
EEETE o Compile Supply Findirgs Customer Application
[T v Folio Mo Customer Information Form
10 | Leshoial information Form
Wieiw Ackivity Nobes
| 10 | Scooe Of Wark
Handover Shest
Required Attachments Correct Project Types
Technical Information Form Correct Help
E Conceptusl Design [E) < Hore Selected —> =l
|r| Send To K2 Controller | ’ [ ==fsk [ updste | mext>> [ close |

5.2.1.1.5.1 List of functions — D Compile Supply Findings

Field Name Read-Only Value Type Control type Notes Validations
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
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Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity notes (New No Text Link
change)
Qoute In No Number Textbox Auto populate
Days Left No Number Textbox Auto populate
Required Attachments Correct No Text Checkbox Mandatory
Technical Information Form Text Checkbox Mandatory
Correct
E Conceptual Design Text Checkbox & Mandatory.
Name Picker When the
checkbox is
selected, the next
user to carry out
the next activity
should be
selected.
Edit Activity No Text Link
Customer Application No Text Link Link to Customer
application form
Customer Information Form No Text Link Link to Customer
Information Form
Technical Information Form No Text Link Link to Technical
Information Form
Scope of Work No Text Link
Handover Sheet No Text Link
Project Type No Text Link
Help No Text Link

5.2.1.1.6 Da Conduct Route Survey

Da Conduct Route Surve

==Bso. |

Update [ Mext=> |

i| Send To K2 Controller | [

=l

Pprocesstinfo  fbescripion ___————————————————— Winks |
[FTTT=T I DirectCustormer - Minor Da Conduct Route Survey Edit Activity
Da Conduct Roube Survey Customer Application
[N My Folio Mo Customer Information Form
" )

QUOTE IN o Twdoeslintuness Bun
iew Ackivity Notes 2cope OF Work

10

Handover Shest

Process Requirad Survay Drawings Projeck Types
E Conceptusl Design I"| c== None Selected >

5.2.1.1.6.1 List of Functions — Da Conduct Route Survey

Please not the changes to the activity:-

This activity must be combined with activity Ca Allocate Survey.
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Field Name Read-Only Value Type Control type Notes Validations

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View No Text Link

Activity notes

(New change)

Qoute In No Number Textbox Auto populate

Days Left No Number Textbox Auto populate

Process No Text Checkbox Mandatory

Required Survey

Drawings

E Conceptual No Text Checkbox & Mandatory .

Design Name Picker When the checkbox
is selected, the next
user to carry out the
next activity should
be selected.

Edit Activity No Text Link

Customer No Text Link Link to Customer

Application application form

Customer No Text Link Link to Customer

Information Information Form

Form

Technical No Text Link Link to Technical

Information Information Form

Form

Scope of Work No Text Link

Handover Sheet  No Text Link

Project Type No Text Link

Help No Text Link

5.2.1.1.7 E Conceptual Design
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Econceptual Design ___________——— ———————————— ]
Processtnfe ——— beseription —————————— Jfieks |
[ETTT= T3 DirectCustomer - Minor E Conceptual Design Edlit Ativity
FET M E Conceptual Design Custorver Application
(TN ry Folio No CQustorner Information Form
_ . Techrical informatien F
! | bavsterr | 1o | Sammotuark
Pleace selsct an option [& | metwork Capabitty Assessment Required Profect Types
Nohblwkﬁ.ssossrrmtﬂm.ied belo
Conceptual Design prepared From data received
Fa Network Capability Check [™ J<—tione selected —> =
F Defirve and Estimate Scope of Work E PP ——— = |
[SendTo k2 Controller ] I [ | updste [ wets> [ ciose |

5.2.1.1.7.1 List of Functions — E Conceptual Design

Field Name Value Control

Validations

Type

. type

Process Info  Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View No Text Link

Activity

notes (New

change)

Qoute In No Number Textbox Auto populate

Days Left No Number  Textbox Auto populate The timer should display in working
days.

Please select No Text Radio 1. Network Capacity If “Network Capacity Assessment

an option Button Assessment Required  Required” is selected, only “Fa

2. No Network Network Capability Check” will be
Assessment Required  active.

If “No Network Assessment Required”
is selected, “F Define and Estimate
Scope of Work” will be active.

Conceptual Text Checkbox Mandatory

Design

prepared

from data

received

Fa Network Text Checkbox Mandatory if “Network Capacity

Capacity & Name Assessment Required” is selected.

Check Picker When the checkbox is selected, the next
user to carry out the next activity should
be selected.

F Define and Text Checkbox Mandatory if “No Network Assessment

Estimate & Name Required” is selected

Scope of Picker When the checkbox is selected, the next

Work user to carry out the next activity should
be selected.

Edit Activity  No Text Link

Customer No Text Link Link to Customer application

Application form
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Customer No Text Link Link to Customer Information
Information Form
Form
Technical No Text Link Link to Technical Information
Information Form
Form
Scope of No Text Link
Work
Handover No Text Link
Sheet
Project Type No Text Link
Help No Text Link

5.2.1.1.8 Fa Network Capacity Check

[ETTTT 0 DirectCustomer - Minor Fa Network Capability Check Edit Sekivity
LTS Fa Metwork, Capabilty Check Customer Application
[T ry Folic No Customer Information Form
QuotelNn | 1 | [echnical nformation Form
Wiew Activity Notes Scope Of Work
DAYSLEFT | 10
Handover Sheet
F Define and Estimate Scope of Work [E) < tione selected > =1 Protect Tvpes
Additional Load Modelled Help
Metwork Capability Assessed
Flease seleck an option & | Existing Network Capable
C | Network Solution Proposed
'| Send To k2 Controller | J [ ==f=+ T update [ mextz> [ chse |

5.2.1.1.8.1 List of Functions — Fa Network Capacity Check

Field Name Read-Only Value Type Control type Notes Validations
Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View No Text Link

Activity notes
(New change)

Qoute In No Number Textbox Auto populate

Days Left No Number Textbox Auto populate

F Define and No Text Checkbox & Mandatory.

Estimate Scope Name Picker When the checkbox is

of Work selected, the next user to carry
out the next activity should be
selected.

Additional Load Text Checkbox Mandatory.

Modelled

Network Text Checkbox Mandatory.

Capacity

Assessed

CONTROLLED DISCLOSURE
If printed and unsigned this document is uncontrolled, authorised versions are located on the
database.



Unique Identifier: 240-95447190
Group IT Functional Specification Revision: 1
Page 35 of 87

Please select an Text Radio button 1. Existing Mandatory.
option Network

Capabile.

2. Network

Solution

Proposed.
Edit Activity No Text Link
Customer No Text Link Link to Customer
Application application form
Customer No Text Link Link to Customer
Information Information Form
Form
Technical No Text Link Link to Technical
Information Information Form
Form
Scope of Work No Text Link
Handover Sheet No Text Link
Project Type No Text Link
Help No Text Link

5.2.1.1.9 F Define and Estimate Scope of Work

F Define and Estimate Scope of Work

processtnfo _ feseription ks |

[ITTZ2 700 DirectCustomer - Minor F Defire and Estimate Scope of Work Edit Ackivity

[T F Define and Estimate Scope of Work, Customer Application

[T 1y Falio Mo Customer Information Form
- oren | sy

}M;mmgm o o

Please sabect an option cmmﬂhurprmess Broiect Tvpes

l'lhvetomajm‘pruess &

All Quotations MUST stipulate a Connection Duration. This can be standard 30,60 or 90 [iegotiated |

days ar Negotiated for Type 4

 Prepare Firm Quate and Send [T ] <~ None Selected —> =l

A0 Process Customer Application. Major and Minar [ < tione Selected —> =l

Trarsformer No/Pole number confirmed

Additional Network requirements included where required

Scope of Work completed

Material Schedule Added To Jacket or Referenced

Project Type | «-- None Selected --> .d

Sub Category | <= More Selected --> =l

UrbanRural [« Hore Selected —> =l

:I Send To K2 Cortrler | [ =cfak | update | metzx | dose |

5.2.1.1.9.1 List of Functions — F Define and Estimate Scope of Work

Note the following changes to the activity:-
e Add “Pole number confirmed” checkbox
e Delete the word Pole Number on task “Transformer No/Pole number confirmed”
e Change “Update” button to “Save” button.
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Field Name Value Control Notes Validations

Type

Process Yes Text Label Auto populate

Info

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description  Yes Text Textbox Auto populate

Add/View No Text Link

Activity

notes (New

change)

Qoute In No Number Textbox Auto populate

Days Left No Number Textbox Auto populate

Please No Text Radio 1. Continue If “Continue with minor process” is

select an button with minor selected, only “ G prepare Firm Quote and

option process Send”, “Transformer No/Pole number

2. Move to confirmed”, “Additional Network
major requirements included where required”,
process “Scope of work completed”, “Material

Schedule Added to Jacket or
Referenced”,
“Project Type”, “Sub Category” and
“UrbanRural” will be active
If “Move to major process” is selected,
only “A0 Process Customer Application,
Major and Minor” will be activated.

All No Text Dropdown 30 days

Quotations 60 days

MUST 90 days

stipulate a Negotiated for Type 4

Connection

Duration.

This can be

standard

30,60 or 90

days or

Negotiated

for Type 4

G Prepare No Text Checkbox Mandatory only when “Move to major

Firm Quote & Name process” is selected,

and Send Picker When the checkbox is selected, the next
user to carry out the next activity should be
selected.

AO Process No Text Checkbox Mandatory only when “Continue with

Customer & Name minor process” is selected,

Application, Picker When the checkbox is selected, the next

Major and user to carry out the next activity should be

Minor selected.

Transforme No Text Textbox Mandatory only when “Continue with

r number minor process” is selected,

confirmed

Pole No Text Textbox

number

confirmed

Has No Text Checkbox If not selected deactivate other fields and
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transformer
been
validated in
Small
World?

continue

Additional
Network
requirement
s included
where
required

No

Text

Checkbox

Mandatory only when “Continue with
minor process” is selected,

Scope of
Work
completed

No

Text

Checkbox

Mandatory only when “Continue with
minor process” is selected,

Material
Schedule
Added to
Jacket or
Referenced

No

Text

Checkbox

Mandatory only when “Continue with
minor process” is selected,

Project
Type

No

Text

Dropdown

Auto populate

Mandatory only when “Continue with
minor process” is selected,

Sub
Category

No

Text

Dropdown

Auto populate

Mandatory only when “Continue with
minor process” is selected,

UrbanRural No Text Dropdown Mandatory only when “Continue with

minor process” is selected,

Edit Activity No Text Link
Customer No Text Link
Application

Customer No Text Link
Information

Form

Technical No Text Link
Information

Form

Scope of No Text Link
Work

Handover No Text Link
Sheet

Project No Text Link
Type

Help No Text Link

Link to Customer
application form

Link to Customer
Information Form

Link to Technical
Information Form

5.2.1.1.9.2 Drop down lists - F Define and Estimate Scope of Work

' Description

Type 1- No MV or LV Infrastructure required.
Type 2 —Only LV Infrastructure Required
Type 3— MV and LV Infrastructure Required
Type 4 — Negotiated

Type 5 — Self build’s and Developer Projects
Type 6 — Line Moves

Drop-down

Project Type

O > @ N =
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Sub Category A — Street Lights
B -

C — New (HomePower, Homelight) Eskom Funding
D- Decrease in Supply

I —Increase in Supply

L — Line Deviations

P — New Prepayment (Homelight) External Funding
R — New Rural

S - Self builds

T —Township Development

V — Conversion. PP to Conventional & Visa Versa
National & ACVC Reporting

UrbanRural U - Urban
R - Rural

5.2.1.1.10G Prepare Firm Quote and Send

G Prepare Firm Quote and Send
Processinfo | Links
[ETTTE Direct Customer = Minor G Prepare Firm Quote and Send Edit Activity
LY G Prepare Firm Quote and Send Customer Application
(TN #y Folio No Customer Information Form
. quotenn | e
}’hﬂm 10 e
Connection in Negotiated Broject Types
Transformer number noted in Technical Info Help
Quotation Prepared and Sent o Custamer
H Process Customer Response D <-- None Selected > = |
:| Send To K2 Canbroler | =7 [ e | metss | Gee |
5.2.1.1.10.1 List of functions — G Prepare Firm Quote and Send
Field Name Value Control Notes Validations
Type type

Process Info Yes Text Label Auto

populate
Process Yes Text Textbox Auto

populate
Activity Yes Text Textbox Auto

populate
Folio Yes Text Textbox Auto

populate
Description Yes Text Textbox Auto

populate
Add/View Activity notes No Text Link
(New change)
Qoute In No Number Textbox Auto

populate
Days Left No Number  Textbox Auto

populate
Connection in Yes Text Textbox Auto

populate
Transformer number noted Text Checkbox Mandatory
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in Technical Info
Quotation Prepared and Sent Text Checkbox Mandatory
to Customer
H Process Customer Text Checkbox Mandatory
Response & Name
Picker When the checkbox is selected, the
next user to carry out the next
activity should be selected.

Edit Activity No Text Link
Customer Application No Text Link Link to

Customer

application

form
Customer Information Form No Text Link Link to

Customer

Information

Form
Technical Information Form No Text Link Link to

Technical

Information

Form
Scope of Work No Text Link
Handover Sheet No Text Link
Project Type No Text Link
Help No Text Link

5.2.1.1.11 Gb to major Process

Gb To Major Process
pescription _________________ [links
Gh To Major Process

Processtnfo |
[ZXTTE70N DirectCustomer - Minor Edi Activity
FXTTE b To Major Process Customer Applcation
[T My Folio Mo Customer Information Form
Praject Transferred wl
T, Project Types

Heldp

i Send To K2 Controler |

5211111

Field Name

Value

Type

List of Functions — Gb To major Process

Control
type

Notes

Validations

Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View No Text Link

Activity notes

(New change)
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Project No Text Checkbox Mandatory
Transferred
Project Stopped No Text Checkbox Mandatory
Edit Activity No Text Link
Customer No Text Link Link to Customer application
Application form
Customer No Text Link Link to Customer Information
Information Form Form
Technical No Text Link Link to Technical Information
Information Form Form
Scope of Work No Text Link
Handover Sheet No Text Link
Project Type No Text Link
Help No Text Link
5.2.2 Manage Customer Response — Minor Process
MINOR MANAGE CUSTOMER RESPONSE WORK FLOW
ROUTE
a b
From
Customer Initiate new
Quotation application
process
4
HProcess g
Customer Hb Hold |.....;
Response [~ | Rejected :
i Customer
Quotation
v
LR L LR R ) } ---------- R ) LR LERRE :
I Raise or
I Spose ltl.l”:ra;s::
Customer T c:
Account g :
1 OR ¥
J Confirm :
3 Payment and | ':b Clr“;_e
Authorise | : evso itech
Supply a.......
v
To Minor
Process
Connection
Phase
5.2.2.1 Manage Customer Response requirements
Phase ID Functional Requirement
Design DRA Phase (Manage H Process Customer Response
Customer Response) Hb Hold Rejected Customer Quotation
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| Raise or Update Customer account
lb Raise Upfront Charges
J Confirm Payment and Authorise Supply

Jb Create Invoice & despatch

5.2.2.1.1 H Process Customer Response

H Process Customer Response

inks
[T Direct Customer - Minor H Process Customer Response Edit Activity
LTS H Process Customer Response Customer Applicstion
Falio [T , CQustomer Information Form
Scope OFf Work
Customer Decision |® | customer Accepted Handover Sheet
1" | customer Rejected Project Types
Date of acceptance capbured [ I--] Help
Megotiated Connection Days [Megotiated )
I Raise or Update Customer account [E'<.. Nore Selected > =1
Hb Hold Rejected Customer Quotation [ <~ iore Selected = =l
.'| Send To K2 Controller | [ [ Updste | West== [ cise |
5.2.2.1.1.1 List of Functions — H Process Customer Response
Note the following changes to the activity:-
e “Date of acceptance” — the date should be calculated from Date of issue of

guote<=30 days or else select options to continue or not.
e Add “Do you want to continue” radio button with Yes and No options.

Field Name Read- Value Control Notes Validations
Only Type type

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View No Text Link

Activity notes
(New change)

Customer No Text Radio 1. Customer If “Customer Accepted” is selected,
Decision button Accepted only “ Date of acceptance captured”, “
2. Customer Negotiated Connection Days”, and “I
Rejected Raise or Update Customer account”
will be active.

If "Customer Rejected” is selected, only
“Hb Hold Rejected Customer
Quotation” will be active.

Date of No Date Date Picker Date of issue of quote Mandatory
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acceptance <=30 days, or else
select options to
continue or not

Do you want to No Text Radio 1. Yes If “No” is selected then stop the process.

continue: button 2. No

Negotiated No Number  Textbox Mandatory

Connection Days

| Raise or Update No Text Checkbox Mandatory only when “Customer

Customer & Name Accepted” is selected.

account Picker When the checkbox is selected, the next
user to carry out the next activity should
be selected.

Hb Hold Rejected No Text Checkbox Mandatory only when “Customer

Customer & Name Rejected” is selected.

Quotation Picker When the checkbox is selected, the next
user to carry out the next activity should
be selected.

Edit Activity No Text Link

Customer No Text Link Link to Customer

Application application form

Customer No Text Link Link to Customer

Information Form Information Form

Technical No Text Link Link to Technical

Information Form Information Form

Scope of Work No Text Link

Handover Sheet No Text Link

Project Type No Text Link

Help No Text Link

5.2.2.1.2 Hb Hold Rejected Customer Quotation

Hb Hold Rejected Customer Quotation
Processtafo ———— besaription  ——————————————————————— Jfinks |
[ZTTTT T DirectCustomer = Minos Hb Hold Rejected Customer Quokation Edit Activiby
CYTETE Hb Hold Rejected Customer Quotation Customer Application
[N 1y Folio ho Customer Information Form
r Technical Information Form
Wievs Activity Motes |
Scope OF Work
Please select an option | | Restart project with existing customer and application Form data Handower Sheet
SendprujutbadmnHPrm&rstanm f—hﬁ
A Evaluate Application [T T=—tione selected — =l
'| Send To K2 Controller | | [Stopproject | --F: [ updste [ mext=> [ close ]

5.2.2.1.2.1 List of Functions — Hb Hold Rejected Customer Quotation

Field Name Control Validations
type

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate
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Add/View Activity  No Text Link
notes (New
change)
Please select an No Text Radio 1. Restart project If “Restart project with
option button with existing existing customer and
customer and application form data” is
application form selected, only “A Evaluate
data Application” will be active.
2. Send project back If “Send project back to H
to H Process Process Customer Response”
Customer is selected, it will send the
Response activity back to “H Process
Customer Response”
A Evaluate No Text Checkbox “Mandatory when  “Restart
Application & Name project with existing customer
Picker and application form data” is
selected,
When the checkbox is selected,
the next user to carry out the
next activity should be selected.
Edit Activity No Text Link
Customer No Text Link Link to Customer
Application application form
Customer No Text Link Link to Customer
Information Form Information Form
Technical No Text Link Link to Technical
Information Form Information Form
Scope of Work No Text Link
Handover Sheet No Text Link
Project Type No Text Link
Help No Text Link
5.2.2.1.3 | Raise or Update Customer account
I Raise or Update Customer account = :
pescription  |Jhinks
[FTTTTT 0 DirectCustomer - Minor I Raise or Update Customer account Edit Activity
LY 1 Raise or Update Customer sccount Creake Person in CCBE
[T My Folio No Customer Application
[View Activity Notes fmmmfm:
Customer Registered in CCaE 3 oF work
Raise Upfront Charges = Handower Sheet
== Broject Types
Cash upfront payrment amount exchuding YAT [ 0.00] tele
Cash upfront VAT amaount [ 0.00]
VAT @ [ e |
Total Amount [ 0.00]
1 Confirm Payment and Authorise Supphy E = Mone Selected = =l
1b Raise Upfront Charges [EJ =—nore setected > =
Supply Agreement Concluded
!r| Send To K2 Controller | [ ==fsf | update | mMet>> | dose |

5.2.2.1.3.1 List of Functions — | Raise or Update Customer account
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Note the following changes to the activity:-

e Add “ Enter account number from CC &B” field.

Field Name Value  Control Notes Validations
Type
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity notes (New No Text Link
change)
Customer Registered in No Text Checkbox Mandatory
CC&B
Raise Upfront Charges No Text Radio 1. Yes If “Yes” is selected, only the
button 2. No following will be active:-
1. Cash Upfront VAT
amount
2. VAT@
3. Total Amount
4. b Raise Upfront
Charges
5. Supply Agreement
Concluded
If “No” is selected only the
following will be active:-
1. J Confirm Payment
and Authorise Supply
2. Supply Agreement
Concluded.
Cash upfront payment No Numb  Textbox Mandatory when “Yes” option
amount excluding VAT er is selected on “Raise Upfront
Charges”
Cash upfront VAT amount No Numb  Textbox Mandatory when “Yes” option
er is selected on “Raise Upfront
Charges”
VAT @ No Percen Textbox Mandatory when “Yes” option
tage is selected on “Raise Upfront
Charges”
Total amount Numb  Textbox Mandatory when “Yes” option
er is selected on “Raise Upfront
Charges”
J Confirm Payment and Text Checkbox Mandatory when “No” option is
Authorise Supply & Name selected on “Raise Upfront
Picker Charges”
When the checkbox is
selected, the next user to carry
out the next activity should be
selected.
Ib Raise Upfront Charges Text Checkbox, Mandatory when “Yes” option
Name is selected on “Raise Upfront
Picker & Charges”
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Textbox When the checkbox is

selected, the next user to carry
out the next activity should be

selected.

Supply Agreement Concluded Text Checkbox Mandatory
Edit Activity No Text Link
Create Person in CC&B No Text Link
Customer Application No Text Link Link to Customer

application form
Customer Information Form No Text Link Link to Customer

Information Form
Technical Information Form No Text Link Link to Technical

Information Form
Scope of Work No Text Link
Handover Sheet No Text Link
Project Type No Text Link
Help No Text Link

5.2.2.1.4 Ib Raise Upfront Charges

processtnfo | links |
[ZTTE T DirectCustomer - Minor Ib Raise Upfront Charges Edit Activity
[0 1b Raise Upfronk Charges Customer Application
[T vy Folio No Customer Information Form
Raise Upfront Payments and allocste o Internal Order fpayment in Adv wﬂ

Cash upfront payment amount excluding WAT [ ] Project Types

VAT @ | 199 Help

Cash upfront VAT amount [ ]

Total Amount | ]

Jb Create Invoice and Despatch D ¢-- Nome Selected --> =1
[ sendTokzController | | [ =6k | update [ mext>> [  chose |

5.2.2.1.4.1 List of Functions — Ib Raise Upfront Charges

Field Name Value Type Control type Notes Validations
Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View No Text Link

Activity notes

(New change)

Raise Upfront No Text Checkbox Mandatory
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Payment and
allocate to
internal
Order/payment
in Advance
Cash upfront No Number Textbox Auto populate
payment
amount
excluding VAT
VAT @ No Number Textbox Auto populate
Cash upfront No Percentage Textbox Auto populate
VAT amount
Total amount No Number Textbox Auto populate
Jb Create No Text Checkbox & Mandatory
Invoice and Name Picker When the checkbox is
Dispatch selected, the next user to
carry out the next activity
should be selected.
Edit Activity No Text Link
Customer No Text Link Link to Customer
Application application form
Customer No Text Link Link to Customer
Information Information Form
Form
Technical No Text Link Link to Technical
Information Information Form
Form
Scope of Work No Text Link
Handover Sheet No Text Link
Project Type No Text Link
Help No Text Link

5.2.2.1.5 J Confirm Payment and Authorise Supply

Note the changes to the activity:-

e “SIC code” should be created on The Customer Information Form. Get the codes

form CC & B.

1 Confirm Payment and Authorise Supply
Processinfo | Links
[T Direct Customer - Minor 1 Confirm Payment and Authorise Supply Elit Ackivity
FXETETE0 3 Confirm Payment and Authorise Supply Confirm Payment From CCRE
[T My Folio No Customer Application
Payment Details Recorded in CustomerTechnical Info Farm Im{mmf
K Redease Project into System [C)<—ticne selected —> = Hendover Sheet
: Project Types
[SendTo Kz Contraller ] [ | Edtareas | --c-% | Update | Mext>> | cClose | |Hel

5.2.2.1.5.1 List of Functions - J Confirm Payment and Authorise Supply
Field Name Read-Only Value Type Control type Notes Validations
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Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity notes No Text Link
(New change)
Payment Details Recorded No Text Checkbox Mandatory.
in Customer/Technical
Information Form
K release Project into No Text Checkbox & Mandatory.
System Name Picker When the checkbox is
selected, the next user
to carry out the next
activity should be
selected.
Edit Activity No Text Link
Confirm Payment from No Text Link
CC&B
Customer Application No Text Link Link to
Customer
application
form
Customer Information No Text Link Link to
Form Customer
Information
Form
Technical Information No Text Link Link to
Form Technical
Information
Form
Scope of Work No Text Link
Handover Sheet No Text Link
Project Type No Text Link
Help No Text Link

5.2.2.1.6 Jb Create Invoice & despatch

Jb Create Invoice and Despatch

[ETTTT T DirectCustomer - Minor
FFTE 3 b Creste Invoice and Despatch
My Folio No

e S —
Jb Create Invoice and Despatch

iew Activity Notes

Manally Create Upfront Payments Invoice
Despabch Involce bo Customer
1 Confirm Payment and Authorise Supphy

O

jone Selected -->

'| Send To K2 Controller |

|
Close

[ =-Bs | updake | mext=> |

]

5.2.2.1.6.1 List of Functions — Jb Create Invoice & despatch
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Field Name

Value Type

Control type

' Notes

“Validations

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View No Text Link

Activity notes

(New change)

Manually Create  No Text Checkbox Mandatory.

Upfront Payment

Invoice

Despatch Invoice No Text Checkbox Mandatory.

to Customer

J confirm Checkbox & Mandatory.

Payment and Name Picker When the checkbox is

Authorise Supply selected, the next user to
carry out the next activity
should be selected.

Edit Activity No Text Link

Customer No Text Link Link to Customer

Application application form

Customer No Text Link Link to Customer

Information Form Information Form

Technical No Text Link Link to Technical

Information Form Information Form

Scope of Work No Text Link

Handover Sheet No Text Link

Project Type No Text Link

Help No Text Link

5.2.3 Minor Process Connection Phase — Minor Process
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MINOR CONNECTION WORK FLOW
a b
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Customer Rules around which projects can go the
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Iindicates T Allocate ..": View and Print '
that these Contractor R ] 1
Activities and issue Job ; WED )
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V Construct )
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Always 4 1
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¥
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Minor Process Connection Phase — Functional requirements

ID ' Functional Requirements

Process K Release Project into the System
L Assess Land Development Requirements
M Execute Field Survey
N Create Drawings
Nb Capture in Smallworld
Pa Obtain Statutory Approvals
P Obtain Wayleaves
Pb Produce Proposed NOD
Q Develop the Detailed Design
Qb Approve Proposed NOD
R Process Material Reservation
Rb Publish Proposed NOD and Issue
S Material Picked & Available
T Allocate Contractor and Issue Job
u Pre Job Plan
Ub Metering & Protection
\ Construct asset
w Execute Outage and Energise
Wb Publish Final NOD
Wa Defects to be cleared
Xa Field Services Sign Off
X Complete Handover Documentation
Xb Confirm As Built Information in SmallWorld
Y Raise the Bill And Update Cordaptix
Yb Process Contractors Invoices
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Zb Invoices checked and approved
Zab Contractor Paid
Zbb Close Out Project

5.2.3.1.1 K Release Project into the System

K Release Project into System

w DireckCustomer - Minor
m K Release Project into Systern
ﬂ_ My Folio Mo

K Release Project into System

Edit Activity
Custorer Application
Customer Information Form

Yigw Activity Motes

(CONMNECT IN

DAYS LEFT
5

Technical Information Form
Scope OF Work

Handover Sheet

Project Types

Megotiated
Mja

Release Project

WEBS Mumber Raised
WES Murnber

L Assess Land Development Reguirements

) Develop Detailed Design

Survey Required
Mo Survey Required

Help

B

r I <-- Mome Selected =

= |

L I <-- Mone Selected -

=

il Send To K2 Conkroller |
!

| | Edit Areas I == Back I

Update I

Mext > = I Close |

5.2.3.1.1.1 List of functions — K release Project into the System

Field Name Value

Control Notes

Validations

Type

type

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View No Text Link

Activity notes

(New Change)

Connection In No Text Textbox Auto populate

Days Left No Number Textbox Auto populate

WBS Number No Number Text box

Release Project  No Text Radio 1. Survey Required If “Survey Required” is selected, the

button 2. No Survey following will be active and mandatory:-
Required 1. L Assess Land Development
Requirement.
If “No Survey Required” is selected, the
following will be active and mandatory:-
1. Q Develop Detailed Design

WBS Number No Text Checkbox Mandatory

Raised

WBS number No Number Textbox Mandatory

L Assess Land No Text Checkbox & Mandatory only when Survey is required.

Development Name When the checkbox is selected, the next

Requirements Picker user to carry out the next activity should
be selected.

Q Develop No Text Checkbox & Mandatory only when no Survey is required.
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Detailed Design Name When the checkbox is selected, the next
Picker user to carry out the next activity should
be selected.
Edit Activity No Link
Customer No Link Link to Customer
Application application form
Customer No Link Link to Customer
Information Information Form
Form
Technical No Link Link to Technical
Information Information Form
Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link
5.2.3.1.2 L Assess Land Development Requirements

L Assess Land Development Requirements

Process Info ks |
—— DirectCustomer - Minor . L #ssess Land Development Requirements Edit Activity e

L Assess Land Development Requirements Custamer Application
[ vy Falia Mo Custamer Information Form
Negotiated | L=cinical Inforimation Form
View Activity Notes npa |2cope oot
= re——
Project Tvpes
Project scope assessed Help
FPlease select an option Execute Field Survey
Create Drawings

M Execute Field Survesy IE' =-- Mane Selected —-= ;l

N Create Drawings IEI <-- Mone Selected - ;I

il Send To K2 Controller | | | == Back I Update | Plext == | Close |

5.2.3.1.2.1 List of functions — L Assess Land Development Requirements

Field Name Value Control Notes Validations
Type type
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View No Text Link
Activity notes
(New Change)
Connection In No Text Textbox Auto populate
Days Left No Number  Textbox Auto populate
WBS Number No Number  Text box Auto populate
Project scope No Text Checkbox Mandatory
assessed
Please select an No Text Radio 1. Execute Field If “Execute Field Survey” is selected only
option button Survey the following is active and mandatory:-
2. Create 1. M Execute Field Survey
Drawings If “Create Drawings” is selected, only the
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following is active and mandatory:-
1. N Create Drawings
M Execute No Text Checkbox Mandatory only when execution of field survey is
Field Survey & Name required.

Picker When the checkbox is selected, the next
user to carry out the next activity should be
selected.

N Create No Text Checkbox Mandatory only when creation of drawing is
Drawings & Name required.

Picker When the checkbox is selected, the next
user to carry out the next activity should be
selected.

Edit Activity No Link

Customer No Link Link to Customer
Application application form
Customer No Link Link to Customer
Information Information Form
Form

Technical No Link Link to Technical
Information Information Form
Form

Scope of Work No Link

Handover Sheet No Link

Project Types Yes Link

Help Yes Link

5.2.3.1.3 M Execute Field Survey

M Execute Field Survey

links ———— |
[T DirectCustomer - Minor M Execute Field Survey Edik &ckivity
[0 M Execute Field Survey Cusktomer Application
[T My Falio Mo Customer Information Form
Technical Inf: tion P
CONNECT IN Negatiated | Z2= ”"’;\; Drkma S
view Activiby Mobes DAYS LEFT M Hand chest
WES NUMBER e ——
Project Types
Field Survey completed Help
ASCII File sent ko Geographic Mapping Producer
M Create Drawings I [ =-- rane selected = ;I
I
|| Send To K2 Controller | == Back I Update I Mext == I Close |
!

5.2.3.1.3.1 List of Functions — M Execute Field Survey

Field Name Read-Only Value Control type Validations
Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity No Text Link

notes (New Change)

Connection In No Text Textbox Auto populate
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Days Left No Number Textbox Auto populate
WBS Number No Number Text box Auto populate
Field Survey No Text Checkbox Mandatory
completed
ASCII File sent to No Text Checkbox
Geographic Mapping
Producer
N Create Drawings No Text Checkbox & Mandatory
Name Picker When the checkbox is

selected, the next user to carry

out the next activity should be

selected.
Edit Activity No Link
Customer Application  No Link Link to Customer

application form

Customer Information  No Link Link to Customer
Form Information Form
Technical Information  No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link

5.2.3.1.4 N Create Drawings

M Create Drawings

Links |
M DirectCustomet - Minor M Create Drawings Edit Ackivity

Ackivity M Create Drawings Customer Application

My Folio Mo Customet Information Form
Technical Inf tion F
CONNECT IN Negotiated Sec ”";5”: Drkma LI e
view Activiby Motes DAYS LEFT Mi& Hand chect
WES NUMBER 5 [Dancovershect
Project Tvpes

Required Drawings created Help

Fequired Data sent ta Small Waorld Daka Creator

b Capture in Smallworld r I = Mone Selected —= ;I

Wtayleave negaotiations For this project Required

Mok Required

F Obtain wayleaves || I =-- Mone Selected --= =1

Q) Develop Detailed Design = l =-- Maone Selected - =l

Staktutory Approval is required

Pa Statutory Approvals IE' = Maone Selecked - ;I
T
|| Send To K2 Controller | | | == Bach | Update | Mextk == | Close |
I

5.2.3.1.4.1 List of Functions —N Create Drawing

Field Name

Read-Only

Value

Control type

Validations

Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity No Text Link
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notes (New Change)
Connection In No Text Textbox Auto populate
Days Left No Number Textbox Auto populate
WBS Number No Number Text box Auto populate
Required Drawings No Text Checkbox Mandatory
created
Required Data sent to No Text Checkbox Not active.
Smallworld Data
Creator
Nb Capture in No Text Checkbox & Not active.
Smallworld Name Picker
Wayleave negotiations No Text Radio button 1. Required If “Required” is selected, the
for this project 2. Not Required following will be active and
mandatory:-
1. P Obtain Wayleaves
If “Not Required” is selected,
the following will be active and
mandatory:-
1. Q Develop Detailed
Design
P Obtain Wayleaves Mandatory only when Wayleave
negotiations for this project is
required.
When the checkbox s
selected, the next user to carry
out the next activity should be
selected.
Q Develop Detailed Mandatory only when Wayleave
Design negotiations for this project is not
required.
When the checkbox s
selected, the next user to carry
out the next activity should be
selected.
Statutory Approval is No Text Checkbox
required
Pa Statutory No Text Checkbox & Mandatory
Approvals Name Picker When the checkbox s
selected, the next user to carry
out the next activity should be
selected.
Edit Activity No Link
Customer Application  No Link Link to Customer
application form
Customer Information  No Link Link to Customer
Form Information Form
Technical Information ~ No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link
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5.2.3.1.5 Nb Capture in Smallworld

Mb Capture in Smallworld

ks ————————|
Process DirectCustomer - Minor Mb Capture in Smallworld Edit Activity
Activity Mb Capture in Smallworld Customer Application
My Folio Mo Customer Information Form
Technical Information Form
ICONNECT IN Megotiated T
Wiew Ackiviby Motes DAYS LEFT MiA R —heet
andover Sheel
WEBS NUMBER | —
Project Tvpes
Detailed desian created in Smallvworld from ASCII file or ather Help
Data Checks done ta werify Daka
All Electrical Data entered using the Electrical Toolbosx
Pb Produce Proposed MOD [l I < Mone Selected — > ;I
T
" Send To KZ Controller Update I Mext == I Clase |
!

5.2.3.1.5.1 List of Functions —Nb Capture in Smallworld

Field Name Read-Only Value Control type Validations
Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity No Text Link

notes (New Change)

Connection In No Text Textbox Auto populate

Days Left No Number Textbox Auto populate

WBS Number No Number Text box Auto populate

Detailed design No Text Checkbox Mandatory

created in Smallworld
from ASCII file or

other

Data Checks done to No Text Checkbox Mandatory
verify Data

All Electrical Data No Text Checkbox Mandatory

entered using the

Electrical Toolbox

Pb Produce Proposed No Text Checkbox & Mandatory

NOD Name Picker When the checkbox s
selected, the next user to carry
out the next activity should be

selected.

Edit Activity No Link

Customer Application No Link Link to Customer

application form

Customer Information No Link Link to Customer
Form Information Form
Technical Information  No Link Link to Technical
Form Information Form
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Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link

5.2.3.1.6 Pa Obtain Statutory Approvals

Pa Statubory Approvals

links————————|
@ DirectCustorner - Minor Pa Statutory Approvals Edit Activity
LR Pa Statukory &pprovals Customer Application
[T My Falio Mo Customer Information Form
CONNECT IN Megatiatad ;—BChn';afl i:FDLmat'on ol
Views dctivity Notes DAYS LEFT hi HCD de Sl:"' .
WES NUMBER 5 |DAncoverShect
Project Tvpes
Statutory approvals applied for (Excluding Environm. ) Help
All Skakutory approwals obkained. (Excluding Environm. )
Environmental Approval Requested
Record OF Decision)cearance received
I
|| Send To K2 Contraller | | Updake | Mexk == | Clase
|

5.2.3.1.6.1 List of Functions —Pa Obtain Statutory Approvals

Field Name Read-Only Value Control type Validations
Type

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity No Text Link

notes (New Change)

Connection In No Text Textbox Auto populate

Days Left No Number Textbox Auto populate

WBS Number No Number Text box Auto populate

Statutory approvals No Text Checkbox

applied for (Excluding
Environment)

All Statutory No Text Checkbox

approvals obtained

(Excluding

Environment)

Environmental No Text Checkbox

Approval Requested

Record of No Text Checkbox

Decision/clearance

received

Edit Activity No Link

Customer Application  No Link Link to Customer
application form

Customer Information  No Link Link to Customer

Form Information Form

Technical Information  No Link Link to Technical

Form
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Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link

5.2.3.1.7 P Obtain Wayleaves

P Obtain Wayleaves

links ————|
Process DirectCustomer - Minor P Obtain Wayleaves Edit Ackiviky
Llasi s P Cbtain Wayleaves Customer Application
m My Folio Mo Custorner Information Form
. Technical Information Farm
[CONNECT IN Megotiated = ey
Vigw Activity Motes DAYS LEFT A Hand T
WBS NUMBER 5 |Dancoverones
Project Tvpes
Al \Wayleave requirements negotiated Help
All required signatures obtained
) Develop Detailed Design r I <-- Mone Selecked --= ;I
| Send To K2 Controller Update I Mext =2 | Close |

5.2.3.1.7.1 List of Functions — P Obtain Wayleaves

Field Name

Read-Only

Value

Control type

Validations

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity No Text Link

notes (New Change)

Connection In No Text Textbox Auto populate

Days Left No Number Textbox Auto populate

WBS Number No Number Text box Auto populate

All Wayleave No Text Checkbox Mandatory

requirements

negotiated

All required signatures No Text Checkbox Mandatory

obtained

Q Develop Detail No Text Checkbox and Mandatory

Design Name Picker When the checkbox is
selected, the next user to carry
out the next activity should be
selected.

Edit Activity No Link

Customer Application  No Link Link to Customer

application form

Customer Information ~ No Link Link to Customer

Form Information Form

Technical Information ~ No Link Link to Technical

Form Information Form

Scope of Work No Link

Handover Sheet No Link
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Project Types Yes Link
Help Yes Link

5.2.3.1.8 Pb Produce Proposed NOD

Pb Produce Proposed NDD

Process DirectCustomet - Minor

Activity Pb Produce Proposed NOD
My Folio Mo

Pb Praduce Proposed

NOD

Edit Activity

Customer Application
Customer Information Form
Technical Information Form

[CONNECT IN Megotiated = oF Work
) ’ i
Visw Activity Notes Ll
WBS NUMBER g || B
Project Tvpes
Metwark Operating Diagram (MOD) produced using EMS Toal from SfW data Help
Proposed MOD sent to Project Engineering For checking
b Approve Proposed NOD 1 < None Selected --> =
| Send To K2 Controller = Eask | Update | MNext == | Clase ‘

5.2.3.1.8.1 List of Functions — Pb Produce Proposed NOD

Field Name

Read-Only

Value

Control type

Validations

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity No Text Link

notes (New Change)

Connection In No Text Textbox Auto populate

Days Left No Number Textbox Auto populate

WBS Number No Number Text box Auto populate

Network Operating No Text Checkbox Mandatory

Diagram (NOD)

Produced using ENS

Tool form S/W data

Proposed NOD sentto  No Text Checkbox Mandatory

Project Engineering

for checking

Qb Approve Proposed No Text Checkbox and Mandatory

NOD Name Picker When the checkbox is
selected, the next user to carry
out the next activity should be
selected.

Edit Activity No Link

Customer Application  No Link Link to Customer

application form

Customer Information  No Link Link to Customer

Form Information Form

Technical Information ~ No Link Link to Technical

Form Information Form

Scope of Work No Link

Handover Sheet No Link
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Project Types Yes Link
Help Yes Link

5.2.3.1.9 QDevelop the Detailed Design

) Develop Detailed Design

Update | Mext =2 | Close

| Send To K2 Controller

[is = DireckCustamer - Minar () Develop Detailed Design Edit Activity
) Develop Detailed Design Customer Application
[T My Falio Mo Customer Information Form
Tech | Inf tian Fi
ICONNECT IN Megatiated SEE ”'EC‘:F \': Drkma e
iew fctivity Notes DAYS LEFT T Hc° de S:r \
WES NUMBER e A
Project Types
Transformer Moy Pole Mo Confirmed Help
Scope of Work Completed
Metwark Capability Assessed
ED Requirements LPU Metering Protection Settings
Other
R Process Material Reservation ’EI - Mone Selected - ;I

5.2.3.1.9.1 List of Functions — Q Develop the Detailed Design

Value
Type

Field Name Read-Only Control type

" Validations

Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity No Text Link
notes (New Change)
Connection In No Text Textbox Auto populate
Days Left No Number  Textbox Auto populate
WBS Number No Number Text box Auto populate
Transformer No No Text Checkbox & Auto populate Mandatory
Confirmed Textbox
Scope of Work No Text Checkbox Mandatory
Completed
Network Capacity Mandatory
Assessed
ED Requirements Checkbox 1. LPU Metering

2. Protection

Settings

3. Other
R Process Material No Text Checkbox and Mandatory
Reservation Name Picker When the checkbox is

selected, the next user to

carry out the next activity
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should be selected.
Edit Activity No Link
Customer Application  No Link Link to Customer
application form
Customer Information  No Link Link to Customer
Form Information Form
Technical Information  No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link

5.2.3.1.10 Qb Approve Proposed NOD

links ——————|
[T Directustomer - Minar Qb Approve Proposed NOD Edit Activity.
[XTHSE ob Approve Proposed NOD Customer Application
[FTT 1y Folio No Customer Information Form
Negatisted Technical Information Form
Vigw Ackivity Notes iR ﬁ';z\ii—"::;;
5| rpen
Proposed NOD checked for Electrical Correctness Help.
Proposed MOD Issued
Rb Publish Proposed NOD and Issue ’EI e Mone Selected —= |
[ tore cowroer_] | [ [ Upiste [ Metes | o]
5.2.3.1.10.1 List of Functions —Qb Approve Proposed NOD
Field Name Read-Only Value Control type ~ Validations
Type .
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity No Text Link
notes (New Change)
Connection In No Text Textbox Auto populate
Days Left No Number Textbox Auto populate
WBS Number No Number Text box Auto populate
Proposed NOD No Text Checkbox Mandatory
checked for Electrical
Correctness
Proposed NOD Issued  No Text Checkbox Mandatory
Rb Publish Proposed Checkbox and Mandatory
NOD and Issue Name Picker When the checkbox is
selected, the next user to
carry out the next activity
should be selected
Edit Activity No Link
Customer Application  No Link Link to Customer
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application form

Customer Information  No Link Link to Customer
Form Information Form
Technical Information  No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link

5.2.3.1.11 R Process Material Reservation

R Process Material Reservation

m DirectCuskomer - Minor
[ZITI My Falio ho

m R Process Material Reservation

R Process Material Reservation

Wigw Activity Motes

COMNECT IN
Y¥B5 NUMBER

Megotiated

17

Edit Activity

Customner Application
Customer Information Form
Technical Information Form
Scope OF Wark

Handover Sheet

Projeck Tvpes

SAP Material Reservation Mumber

3 Matetials Picked and Avalable

|5

r I < Mone Selected =

‘ Send To K2 Controller

| == Back

| Update | Mext == |

Help

5231111

Field Name

Read-Only

List of Functions — R Process Material Reservation

Value

Control type

" Validations

Type

Process Info Yes Text Label Auto populate '

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity No Text Link

notes (New Change)

Connection In No Text Textbox Auto populate

Days Left No Number Textbox Auto populate

WBS Number No Number Text box Auto populate

SAP Material No Text Textbox Mandatory

Reservation Number

S Materials Picked and No Text Checkbox and Mandatory

Available Name Picker When the checkbox is
selected, the next user to
carry out the next activity
should be selected

Edit Activity No Link

Customer Application  No Link Link to Customer

application form

Customer Information  No Link Link to Customer

Form Information Form

Technical Information  No Link Link to Technical

Form Information Form

Scope of Work No Link

CONTROLLED DISCLOSURE
If printed and unsigned this document is uncontrolled, authorised versions are located on the
database.



http://eal1.eskom.co.za/ACNAC%20-%20EAI/K2%20ACNAC%20October%202009_rev4/!SSL!/WebHelp/Direct_customer/Minor/R_Process_Material_Reservation.htm

Unique Identifier: 240-95447190
Group IT Functional Specification Revision: 1
Page 63 of 87
Handover Sheet No Link
Project Types Yes Link
Help Yes Link

5.2.3.1.12 Rb Publish Proposed NOD and Issue

Rb Publish Proposed NOD and Issue

[T b Publish Proposed MOD and Issue Customer Application
My Folio Mo Customer Information Form
Negatisted Technical Information Form
igw Ackivity Notes I Scope OF Work
g |t et

Propased NOD Published on the Wweb site Help.

Proposed MOD sent to Project Co-ordinator For issue to Contractor

| | == Bach | Update | MNext == | Clase |

5.2.3.1.12.1 List of Functions — Rb Publish Proposed NOD and Issue

Field Name Control type Validations
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity notes  No Text Link
(New Change)
Connection In No Text Textbox Auto populate
Days Left No Number Textbox Auto populate
WBS Number No Number Text box Auto populate
Proposed NOD No Text Checkbox Mandatory
Published on the Web
site
Proposed NOD sent to No Text Checkbox Mandatory

Project Co-ordinator for
issue to Contractor

Edit Activity No Link
Customer Application No Link Link to Customer
application form
Customer Information No Link Link to Customer
Form Information Form
Technical Information No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link
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5.2.3.1.13 S Material Picked & Available

S Materials Picked and Available

m DirectCustomer - Minor
YIRS 5 Materials Picked and Available
[T My Folio Mo

3 Materials Picked and Available

Edit Activity
Customer Application
Customer Information Form

Technical Information Form
Scope OF Waork,

Handover Sheet

Project Tvpes

Help

[CONNECT IN Negotiated
DAYS LEFT Ni&
'WES NUMEER 5

Wievs Activiby Motes

SAP Material Reservation Mumber 5
Material Available Date ‘

r I <-- None Selected -

]
El

Close |

T Allocate Conkractor and Issue Job

| Send To k2 Controller |

<& Beck I Update I Mext == I

5.2.3.1.13.1 List of Functions — S Material Picked & Available

Field Name Validations

Control type

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity notes  No Text Link

(New Change)

Connection In No Text Textbox Auto populate

Days Left No Number Textbox Auto populate

WBS Number No Number Text box Auto populate

SAP Material Yes Text Textbox Auto populate

Reservation Number

Material Available Date No Date Date Picker Mandatory
YYY-MM-DD

T Allocate Contractor No Text Checkbox & Mandatory

and Issue Job Name Picker When the checkbox is
selected, the next user to
carry out the next activity
should be selected

Edit Activity No Link

Customer Application No Link Link to Customer

application form

Customer Information No Link Link to Customer

Form Information Form

Technical Information No Link Link to Technical

Form Information Form

Scope of Work No Link

Handover Sheet No Link

Project Types Yes Link

Help Yes Link
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5.2.3.1.14 T Allocate Contractor and Issue Job

lnks |
Process DirectCustomer - Minor T Allocate Conkractor and Issue Job Edit Activity
T #llocate Contractor and Issus Job Customer Application
[T My Folin Mo Customer Tnformation Form
[CONNECT IN Negatiated Technical Information Farm
Migw Activity Motes m Scope OF Wtk
5 | oot Sheet
Pa Statutary Approvals Completed - 2010-02-04 09:11:29 Help
Material Avalable Date
Contractor Selected [« Hone selected —= =
U Pre Job Plan ’EI <-- Mone Selected - LI
[[_Send Tokz Controler | | [k [ o [ Mewss [ dme |
5.2.3.1.14.1 List of Functions — T Allocate Contractor and Issue Job
Field Name Control type Validations
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity notes  No Text Link
(New Change)
Connection In No Text Textbox Auto populate
Days Left No Number Textbox Auto populate
WBS Number No Number Text box Auto populate
PA Statutory Approvals  Yes Text Textbox Auto populate Mandatory
Material Available Date Yes Text Textbox Auto populate YYY-MM-DD
Contractor Selected No Text Dropdown list Mandatory
U Pre Job Plan No Text Checkbox & Mandatory
Name Picker When the checkbox is
selected, the next user to
carry out the next activity
should be selected
Edit Activity No Link
Customer Application No Link Link to Customer
application form
Customer Information No Link Link to Customer
Form Information Form
Technical Information No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link
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5.2.3.1.14.2 Dropdown List — T Allocate Contractor and Issue Job

Dropdown Name Values

Contractor Selected 1. Adenco Construction
2. Badentech

3. BCV - Prins electrical

4. Bertus Kruger

5. EMC Konstruksie

6. Eybers Elekries

7. Kontrei Elekries

8. None Identified

9. Paul Goosen

10. Rio Elektries

5.2.3.1.15 U Pre Job Plan

U Pre Job Plan
LTl DirectCustomer - Minar U Pre Job Flan Edit Activity
P U Fre Job Flan Customer Applcation
Folio [T Customer Informstion Form
owecTn | Neguiateq (LSS I ation Fom
memn ‘ DAYSLEFT | MR
wos nuvBER e
NUMBER. 5
Conkractor’s Name (From T) Contractor el
Cutage Date [eono-ca-0r ||
Construction Start Date [ioce-01 ||
Expected Construction Completion Date [roceon [
Swtching Riequirements
MV INatwork —
LY Metwork =
Safety lssues =
Proposad NOD viewed and Prinked from ENS WEB site E]
W Construct asset E <-- Mone Selected -- = ;l
ED Requirements ED Requiremants
Ub Metering and Protecticn EI.:.vmmw.., =]
| T o s T ow ]
5.2.3.1.15.1 List of Functions —U Pre Job Plan

Field Name Control type Validations

Process Info Auto populate

Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity notes  No Text Link
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(New Change)
Connection In No Text Textbox Auto populate
Days Left No Number Textbox Auto populate
WBS Number No Number Text box Auto populate
Contractor’s Name Yes Text Textbox Auto populate Mandatory
(From T)
Outage Date No Date Date Picker Mandatory
YYY-MM-DD
Construction Start Date No Date Date Picker Mandatory
YYY-MM-DD
Expected Construction No Text Date Picker Mandatory
Completion Date YYY-MM-DD
Switching Requirements  Yes Text Label
MV Network No Text Multiline Textbox
LV Network No Text Multiline Textbox
Safety Issues No Text Multiline Textbox
Proposed NOD viewed No Text Checkbox
and Printed from ENS
WEB
V Construct asset No Text Checkbox & Mandatory
Name Picker When the checkbox is
selected, the next user to
carry out the next activity
should be selected
Ub Metering and No Text Checkbox & When the checkbox is
Protection Name Picker selected, the next user to
carry out the next activity
should be selected
Edit Activity No Link
Customer Application No Link Link to Customer
application form
Customer Information No Link Link to Customer
Form Information Form
Technical Information No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link
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5.2.3.1.16 Ub Metering & Protection

Ub Metering and Protection

processinfio— beseripion ks |
DirectCustomer - Minor Ub Metering and Prokection Edit Activity
FYETS Ub Metering and Protection Customer Application
TN My Foko No Customer Information Forn
Negotiated | L2chrical nformation Porm
| 35008 OF work
F‘mm’ 5 | andaver Sheet
Project Tvpes
Outage Date 2010-02-03 Help
ED Requirements ED Requirements
Date for Requirsments Scheduled 2010-02-03 [.-.]
Resource allocated to carry out requirements
| (ke [ tei>> | o |
5.2.3.1.16.1 List of Functions — Un Metering & Protection

Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity notes  No Text Link
(New Change)
Connection In No Text Textbox Auto populate
Days Left No Number Textbox Auto populate
WBS Number No Number Text box Auto populate
Outage date Yes Date Textbox Auto populate Mandatory
YYY-MM-DD
ED Requirements No Date Label
Date for Requirements No Date Date Picker Mandatory
Scheduled YYY-MM-DD
Resource allocated to No Text Checkbox Mandatory
carry out requirements
Edit Activity No Link
Customer Application No Link Link to Customer
application form
Customer Information No Link Link to Customer
Form Information Form
Technical Information No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link
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5.2.3.1.17 V Construct asset

: D ks —————|
CEETE v Construct asset Customer Application
Folio VY Customer Information Form
TG Negotieteq | il information fom
. "
Construction Completed [2010-02-03 | | Help
No Outage involved
Construction Complets and As Builts sent to Survey/Mapping
W Execute Outage and Energise E < None Selected > =
Proposed Outage Date 2010-02-03 []
I Send To K2 Controller | | ==k | Update | mNext>> | cose |
5.2.3.1.17.1 List of Functions —V Construct asset
Field Name ' Control type Validations
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity notes  No Text Link
(New Change)
Connection In Yes Text Textbox Auto populate
Days Left Yes Number Textbox Auto populate
WBS Number Yes Number Text box Auto populate
Construction Completed No Date Textbox Mandatory
YYY-MM-DD
No Outage involved No Text Checkbox If the checkbox is selected, the
“Proposed Outage Date” will be
deactivated
Construction Complete No Text Checkbox Mandatory
and As Builts sent to
Survey/Mapping
W Execute Outage and No Text Checkbox & Mandatory
Energise Name Picker When the checkbox is

selected, the next user to
carry out the next activity
should be selected

Proposed Outage Date Date Date Picker Mandatory only if No Outage is
involved.

Edit Activity No Link

Customer Application No Link Link to Customer

application form

Customer Information No Link Link to Customer

Form Information Form

Technical Information No Link Link to Technical

Form Information Form

Scope of Work No Link

Handover Sheet No Link
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Project Types Yes Link
Help Yes Link

5.2.3.1.18 W Execute Outage and Energise

W Execute Dutage and Energise

processtoio —————————————— escripion ——————————————————————————— Jlioks |
"TTTT 00 DirectCustamer - Minor W Execute Outage and Energise Edt Activity
P00 W Execute Outage and Energise Customer Apolication
TN My Folo No Customer Information Form
owecry | Negotated | =5 8 Wmtion fom
me:m w: w
Outage Date (Actual) Roro-0z-o3 || |t
Qutage Tire (Actual) |_;||_;||_L|
Handover Document Completed
Document ation Handed bo TSC
Supply Condition Customer Connacted and meter burning
[ | supply Made avaiable
% Complete Handover Documentation [ET<ere selected — =l
Customer energised BUT defects need attention
Wa Defects to be Cleared [F]==Tore selected — =
[ send To k2 Controler ] | [ | updete | wewss | dose |
5.2.3.1.18.1 List of Functions — W Execute Outage and Energise
Field Name ' Control type ~ Validations
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity notes  No Text Link
(New Change)
Connection In Yes Text Textbox Auto populate
Days Left Yes Number Textbox Auto populate
WBS Number Yes Number Text box Auto populate
Outage Date (Actual) No Date Textbox Mandatory
YYY-MM-DD
Outage Time (Actual) No Text Dropdown list 1. Hour Mandatory
2. Minutes
3. PM/AM
Handover Document No Text Checkbox Mandatory
Completed
Document Handed to No Text Checkbox Mandatory
TSC
Supply Condition No Text Radio button 1. Customer
Connected
and Meter
turning
2. Supply Made
available
X Complete Handover No Text Checkbox & When the checkbox is
Documentation Name Picker selected, the next user to
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carry out the next activity
should be selected

Customer energised No Tex Checkbox When the checkbox is selected, “

BUT defects need Wa Defects to be cleared” will

attention be active and mandatory

Wa Defects to be No Text Checkbox & Active and Mandatory only

Cleared Name Picker when “Customer energised
BUT defects need attention” is
checked.

When the checkbox is
selected, the next user to
carry out the next activity
should be selected

Edit Activity No Link
Customer Application No Link Link to Customer
application form
Customer Information No Link Link to Customer
Form Information Form
Technical Information No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link

5.2.3.1.19 Wb Publish Final NOD

Wb Publish Final NOD
processinfo _——————————————————_esaription.______————————————————————————————————_ e}
(I DirectCustomer - Minor Wb Publish Final NOD Edit Activity
TS0 wib Publish Final NOD Custorner Application
(R vy Folo No Customer Information Form
coveciin I ey
}mw_mmmm pavsieFT | ny | ZoRe0ork
s WE T
|Chack Geo and NOD in ENS agree and publish Final ROD Help.
[ I Uposte [ tetss | Gose |
5.2.3.1.19.1 List of Functions — Wb Publish Final NOD
Field Name Control type Validations
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity notes  No Text Link
(New Change)
Connection In Yes Text Textbox Auto populate
Days Left Yes Number Textbox Auto populate
WBS Number Yes Number Text box Auto populate
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Check Geo and NOD in No Text Checkbox Mandatory
ENS agree and Publish
Final NOD
Edit Activity No Link
Customer Application No Link Link to Customer
application form
Customer Information No Link Link to Customer
Form Information Form
Technical Information No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link
5.2.3.1.20 Wa Defects to be cleared
Wa Defects to be Cleared
Processinfo | nks |
[T DirectCustomer - Minor Wa Defects to be Cleared Edit Activity
LTSN wa Defects tobe Cleared Customer Application
(T My Folio No sﬁ.mmlmsbm
N e —
S | et T
Project Defects Completion date [ -] Help
Allidertified Defects Complete
¥a Field Service Sign-OFf [EJ<=one selected — =
| [oodte ] fet>> | o |
5.2.3.1.20.1 List of Functions — Wa Defects to be cleared
Field Name Control type Validations
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity notes  No Text Link
(New Change)
Connection In Yes Text Textbox Auto populate
Days Left Yes Number Textbox Auto populate
WBS Number Yes Number Text box Auto populate
Project Defects No Date Date Picker Mandatory
Completion date YYY-MM-DD
All identified Defects No Text Checkbox Mandatory
Complete
X Field Service Sign-Off  No Text Checkbox & Mandatory
Name Picker When the checkbox is
selected, the next user to
carry out the next activity
should be selected
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Edit Activity No Link
Customer Application No Link Link to Customer

application form

Customer Information No Link Link to Customer
Form Information Form
Technical Information No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link

5.2.3.1.21 Xa Field Services Sign Off

Xa Field Service Sign-0ff
D links —————|
EEETETN %a Fiedd Service Sign-Off Customer Applcation
TR My Foko No Customer Information Formn
_ Negotsted | T=cH fanation fom
Fh\.ﬁm N.f: i!
Defects Outage Date [ [] |tk
Defects Outage Tine C = = =
Werification that all defects cleared by Contractor
Qutstanding Handover Documentation Completed
| T ime [ Weew> | Gowe |
5.2.3.1.21.1 List of Functions — Xa Field Services Sign Off
Field Name Control type Validations
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity notes  No Text Link
(New Change)
Connection In Yes Text Textbox Auto populate
Days Left Yes Number Textbox Auto populate
WBS Number Yes Number Text box Auto populate
Defect Outage Date No Date Date Picker YYY-MM-DD
Defects Outage Time No Text Dropdown list
Verification that all No Text Checkbox Mandatory
defects cleared by
Contractor
Outstanding Handover No Text Checkbox Mandatory
Documentation
Completed
Edit Activity No Link
Customer Application No Link Link to Customer
application form
Customer Information No Link Link to Customer
Form Information Form
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Technical Information No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link

5.2.3.1.22 X Complete Handover Documentation

¥ Complete Handover Documentation
' pescription —— ks |
(T2 T30 DirectCustomer - Minor 3 Complete Handover Dacumentation Edit Activity
LT # Complete Handover Documentation Customer Application
TN vy Fobo No Customer Information Form
cowecrn | e (Tl ofomzkion Ecrm
5 umﬁnm Negme:;: =
wesnumeer | Profect T
BS NUMBER g Hendver Sheet
Handover Sheet Lpdated Help
Customer Connected and energised | & ] customer Connected and encrgised
S!.mlymadeavﬂable((uﬂjurmrrﬂmerﬁed)
Compliance Certificate Number [ |
*b Confirm As Built Information in Smallworld El" None Selected s =
¥ Raise Bil and Update Cordaptix IEI = Selected o ]
b Process Contractors Invoices IEI <-- None Selected --> =
| o T e | wea>> [ o ]
5.2.3.1.22.1 List of Functions — X Complete Handover Documentation

Field Name

Notes Validations

~ Control type

Process Info Yes Text  Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity No Text Link

notes (New Change)

Connection In Yes Text Textbox Auto populate

Days Left Yes Number Textbox Auto populate

WBS Number Yes Number Text box Auto populate

Handover Sheet No Text Checkbox Mandatory

Updated

Customer Connected No Text Radio Button 1. Customer If “Customer Connected and

and energised Connected energised” is selected, the
and following will be active and
energised mandatory:-

2. Supply made 1. Compliance
available Certificate Number.
(Customer If “Supply made available
not (Customer not energised)”’
energised) is selected, “Compliance
Certificate Number” will be
deactivated.
Compliance Certificate No Text Textbox Mandatory only when
Number “Customer Connected and
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Energised” is selected

Xb Confirm As Built No Text Checkbox & Not Active

Information in Name Picker

Smallworld

Y Raise Bill and No Text Checkbox & Mandatory

Update CC&B Name Picker When the checkbox is
selected, the next user to
carry out the next activity
should be selected

Yb Process No Text Checkbox & Mandatory

Contractors Invoices Name Picker When the checkbox is
selected, the next user to
carry out the next activity
should be selected

Edit Activity No Link

Customer Application  No Link Link to Customer

application form

Customer Information No Link Link to Customer

Form Information Form

Technical Information No Link Link to Technical

Form Information Form

Scope of Work No Link

Handover Sheet No Link

Project Types Yes Link

Help Yes Link

5.2.3.1.23 Xb Confirm As Built Information in SmallWorld

Xb Confirm As Built Information in SmallWorld
pescription ks |

p DirectCustomer - Minor sh Confirm As Buik Information in Smallworld Edit Activity

TS0 b Confirm As Built Information in Smallworkd Customer Application
(T ty Folio No Customer Information Form

owecrin | Negotiated | Lechaical Ifotmation Form
qum yn |Somme Of ork
Ll Formrew

As-Built Drawings confirmed in Smallworld (Geo and Electrical) Help

Download As Built Details from Smallworld to Oracle as "Commissioned” Status

Wb Publish Final NOD D <-- Mone Selected --> =
ISend'l'nk’ZCnnhulu!I | | update | mMext>> | dose |

5.2.3.1.23.1 List of Functions —Xb Confirm As Buit Information in
Smallworld

Field Name Control type Validations
Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity No Text Link

notes (New Change)
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Connection In Yes Text Textbox Auto populate
Days Left Yes Number Textbox Auto populate
WBS Number Yes Number Text box Auto populate
As-Built Drawings No Text Checkbox Mandatory
confirmed in
SmallWorld (Geo and
Electrical)
Download As Built No Text Checkbox Mandatory
Details from
SmallWorld to Oracle
as "Commissioned"
Status
Edit Activity No Link
Customer Application  No Link Link to Customer
application form
Customer Information  No Link Link to Customer
Form Information Form
Technical Information ~ No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link
5.2.3.1.24 Y Raise the Bill and Update Cordaptix
Y Raise Bill and Update Cordaptix
D inks —————————|
ST DirectCustomer - Minor ¥ Raise Bill and Update Cordaptix Edit Activicy
FXTTE0 v Raise Bl and Update Cordaptix Customer Application
(TR My Folio No Customer Information Form
Technical Information Form
5 [ s
Supply Condition Supply Made available Help
CD¥ Billing information completely updated (Charges and Energy Consumption)
| [ Optste [ Met>> [ Gowe |
5.2.3.1.24.1 List of Functions — Y Raise the Bill and Update Cordaptix
Field Name Value Control type Notes Validations
Type
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity No Text Link
notes (New Change)
Connection In Yes Text Textbox Auto populate
Days Left Yes Number Textbox Auto populate
WBS Number Yes Number Text box Auto populate
Supply Condition Yes Text Textbox Auto populate Mandatory
CC&B Billing No Text Checkbox Mandatory
information
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completely updated
(Charges and Energy
Consumption)
Edit Activity No Link
Customer Application  No Link Link to Customer
application form
Customer Information  No Link Link to Customer
Form Information Form
Technical Information  No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link

5.2.3.1.25 Yb Process Contractors Invoices

Processtnfo__ oescription ks
[TTTE 30 DirectCustomer - Minor ¥b Frocess Contractors Invoices Edk Activity
LIS b Process Contractors Invoices Customer Appcation
[T 1y Folio No Customer Information Form
owecTn ed |Le0CE biamton Fam
- ‘ CMECT[N Newtu:;:
Handover Sheet
S | orgiect Tvpes
Irwoices Received and checked for data correctness Help
Werify dates for work carried out
Zb Invoices checked and approved D <-- Mone Selected --> ;I
| I e
5.2.3.1.25.1 List of Functions — Yb Process Contractors Invoices

Field Name

Value Validations

Type

Control type

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity No Text Link

notes (New Change)

Connection In Yes Text Textbox Auto populate

Days Left Yes Number Textbox Auto populate

WBS Number Yes Number  Text box Auto populate

Invoices Received and  Yes Text Checkbox Mandatory
checked for data

correctness

Verify dates for work No Text Checkbox Mandatory
carried out

Zb Invoices checked No Text Checkbox & Mandatory
and approved Name Picker When the checkbox is

selected, the next user to
carry out the next activity
should be selected
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Edit Activity No Link

Customer Application  No Link Link to Customer

application form

Customer Information  No Link Link to Customer

Form Information Form

Technical Information  No Link Link to Technical

Form Information Form

Scope of Work No Link

Handover Sheet No Link

Project Types Yes Link

Help Yes Link

5.2.3.1.26 Zb Invoices checked and approved

2b Invoices checked and approved

Processinfo i links |
[JTTT 100 DirectCustorner - Minor b Inveices checked and approved Edit Activity

[T 2b Invoices checked and approved Customer Application
(IR My Foko No Customer Information Form

covecTin | Negotisted | Lechmcal nformation Forn
}nmmm | 2oR O Work
5 |tendover sheet
Eroject Tvpes

Claim Checked against the BOQ Help

Claim checked against Schedule of Rates

Werify any Site Instructions or Variation Orders Claimed

Check that all imvoice data is correct

2Zab Contractor Paid D <-- None Selected --> 3
C T todee [ tewor | Goe ]

5.2.3.1.26.1 List of Functions — Zb Invoices checked and approved

Value Notes Validations

Type

Field Name

Control type

Process Info Yes Text Label Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity No Text Link

notes (New Change)

Connection In Yes Text Textbox Auto populate

Days Left Yes Number  Textbox Auto populate

WBS Number Yes Number Text box Auto populate

Claim Checked Yes Text Checkbox Mandatory
against the BOQ

Claim checked against No Text Checkbox Mandatory
Schedule of Rates

Verify any Site No Text Checkbox Mandatory
Instructions or

Variation Orders

Claimed

Check that all invoice No Text Checkbox Mandatory
data is correct
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ZAb Contractor Paid No Text Checkbox & Mandatory
Name Picker When the checkbox is
selected, the next user to
carry out the next activity
should be selected
Edit Activity No Link
Customer Application  No Link Link to Customer
application form
Customer Information  No Link Link to Customer
Form Information Form
Technical Information  No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link

5.2.3.1.27 ZAb Contractor Paid

2Ab Contractor Paid

G D Links |
W P R

IS 24b Contractor Paid Customer Application

[T My Folio No Customer Information Form

oy | Technical information Form
e =
Project Tupes

Invoice processed in SAP Help

Invoice Filed with copy of Remittance prink out from SAP run

ZBb Close Out Praject D < None Selected --> =
| [ [ vedee [ hetss | chse ]

5.2.3.1.27.1 List of Functions — ZAb Contractor Paid
Field Name Value Control type Validations
Type

Process Info Auto populate

Process Yes Text Textbox Auto populate

Activity Yes Text Textbox Auto populate

Folio Yes Text Textbox Auto populate

Description Yes Text Textbox Auto populate

Add/View Activity No Text Link

notes (New Change)

Connection In Yes Text Textbox Auto populate

Days Left Yes Number  Textbox Auto populate

WBS Number Yes Number Text box Auto populate

Invoice processed in Yes Text Checkbox Mandatory
SAP

Invoice filed with copy  No Text Checkbox Mandatory
of Remittance print

out from SAP run

ZBb Close Out Project  No Text Checkbox & Mandatory

Name Picker When the checkbox is
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selected, the next user to
carry out the next activity
should be selected
Edit Activity No Link
Customer Application  No Link Link to Customer
application form
Customer Information ~ No Link Link to Customer
Form Information Form
Technical Information ~ No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link
5.2.3.1.28 ZBb Close Out Project
2Bb Close Out Project
Processtnfo v tnks —————|
[I7TE 0 DirectCustomer - Minor 2Bb Close Out Project Edit Activity
FYECI 00 Z6b Closs Out Project Customer Application
(TR My Folo No Customer Information Form
Negotiated | oI Iormation Fom
}Mmm nya | Soome O Wk
| ondover Shoet
Eroject Tvpes
All project data completed electronically and in Jacket Help
Approved NOD checked and Project Closed
Wb Capture in Smalworld Completed - 2010-04-28 14:40:28
Pb Produce Proposed NOD Completed - 2010-04-28 14:40:30
Qb Aipprove Proposed NOD Completed - 2010-04-28 14:40:32
Rb Publish Proposed NOD and Issue Completed - 2010-04-28 14:40:34
Ub Metering & Protection Completed - 2010-04-28 14:40:35
‘Wa Defects to be deared Completed - 2010-04-28 14:40:35
Wb Publish Final NOD Completed - 2010-04-28 14:40:40
*a Field Service Sign-Off Completed - 2010-04-28 14:40:42
*b Confirm As Built Information in Smallworld Completed - 2010-04-28 14:40:42
f Raise Bill and Update Cordaptix Completed - 2010-04-28 14:40:94
| o T oime [ Wewss | o |
5.2.3.1.28.1 List of Functions — ZBb Close Out Project
Field Name Control type Notes Validations
Process Info Yes Text Label Auto populate
Process Yes Text Textbox Auto populate
Activity Yes Text Textbox Auto populate
Folio Yes Text Textbox Auto populate
Description Yes Text Textbox Auto populate
Add/View Activity No Text Link
notes (New Change)
Connection In Yes Text Textbox Auto populate
Days Left Yes Number Textbox Auto populate
WBS Number Yes Number Text box Auto populate
All project data No Text Checkbox Auto populate Mandatory
completed
electronically and in
Jacket
Approved NOD No Text Checkbox Auto populate Mandatory
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checked and Project
Closed
Nb Capture in Yes Text Textbox Auto populate Mandatory
Smallworld
Pb Produce Proposed Yes Text Textbox Auto populate Mandatory
NOD
Qb Approve Proposed Yes Text Textbox
NOD
Rb Publish Proposed Yes Text Textbox Auto populate Mandatory
NOD and Issue
Ub Metering & Yes Text Textbox Auto populate Mandatory
Protection
Wa Defects to be Yes Text Textbox Auto populate Mandatory
cleared
Wb Publish Final NOD  Yes Text Textbox Auto populate Mandatory
Xa Field Service Sign-  Yes Text Textbox Auto populate Mandatory
Off
Xb Confirm As Built Yes Text Textbox Auto populate Mandatory
Information in
SmallWorld
Y Raise Bill and Yes Text Textbox Auto populate Mandatory
Update CC&B
Edit Activity No Link
Customer Application  No Link Link to Customer
application form
Customer Information  No Link Link to Customer
Form Information Form
Technical Information  No Link Link to Technical
Form Information Form
Scope of Work No Link
Handover Sheet No Link
Project Types Yes Link
Help Yes Link

6 Non-Functional Requirements

6.1 Transaction Volume

Not Applicable

6.2 Performance Requirements

No specific performance requirements specified.

Smartforms are acceptable.

6.3 Security Requirements

6.3.1 Administrator & User Roles

6.3.1.1 K2 User Roles & Access

Current performance levels of

Regional users will carry out assigned activities from their worklist which include capturing the
data and selecting appropriate options. Once completed, the user will select the specified
recipient/s to carry out the next activities of the workflow according to a set of procedural
rules. K2 Managers will support and/or approve projects, tasks or jobs via the ACNAC
system. The K2 Controller will serve as a level 1 support for users, and will control the user
and process requirements. Should a need arise; users will be able to route any activities back
to the K2 Controller. The activity will then be taken off the worklist of the original user, and will
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be placed on the worklist of the selected user. The Administrator will serve as a level 2
support in order to maintain the system and user base.

6.3.1.2 Detailed Design Definition for user access

Access to the Maintenance Functions has been categorised into National, Regional, K2
Controller, National Forms and Regional Forms groups. As a result, required controls to limit
the Users assigned to these roles to only have access to specific Maintenance Functions.

Access to the Maintenance Functions will be limited as follows:
The Regional K2 Controllers’ will be responsible for the operational day to day maintenance

of the ACNAC Workflow system. As a result of this role, the K2 Controllers will have access
to the following maintenance functions.

Forms Engine Activity
Advanced Maintenance Redirect worklist
Advanced Maintenance Edit process folio

The Regional Workflow Administrator will have same access rights as the K2 Controller as
well as the following maintenance functions.

Security Group

Security User

Areas Customer Service Area
Areas Technical Service Centre
Forms Engine Activity

Advanced Maintenance Error Profile

The National Workflow Administrator will have access rights to the following maintenance
functions stated below, including the defined that the Regional Workflow Administrator
access. This role will be filled by the ACNAC Support team.

Security Setting

Security Maintenance Item
Security Menu

Areas Region

Areas Company

National Maintenance Customer Type
National Maintenance Language

Direct Customer Account Type

Direct Customer Phase Type

Direct Customer Project Type

Direct Customer Supply Type

Direct Customer Application Category
Direct Customer Application Usage
Direct Customer Application Sub Usage
Forms Engine Quotation Type

The Regional Forms Administrator will have access rights to the following maintenance

functions.

Areas District Municipal Area

Areas Engineering Area

Areas Field Service Area

Areas Local Municipal Area

Areas Network Planning Area
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Areas | TSC

The National Forms Administrator will have rights to maintain the following functions.

Forms Engine Load Profile

Project Lookups Document Types
Project Lookups Economic Classification
Job Lookups Unknown

Job Lookups Voltage

Job Lookups Priority

Unknown Meter Type

Unknown Structure Iltem Type
Unknown Structure ltem
Unknown Acceptance Role
Unknown Funding Item
National

Maintenance Environmental Status
National

Maintenance Evaluation Type
National

Maintenance Physical Statistic Action
National

Maintenance Funding Group
National

Maintenance Physical Statistic Item
National

Maintenance Job Category
National

Maintenance Business Category
National

Maintenance Costing Rate
National

Maintenance Uploads

6.4 . Software Quality Attributes

Not Applicable

6.5 History Requirements

Not Applicable

6.6 Archiving Requirements

Not Applicable
6.7 Frequency

Not Applicable

6.8 Dependencies

No dependencies are limited to this form.

e Access to SAP data of person details and organisational structure

e Sharepoint page with list of links to Smartforms
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6.9 Access Rights (Roles and Profiles)

Not Applicable
7 Other Requirements

A report will be needed to display a list of all requests submitted within a specific
time period. Report to include request number, project name/reference, and
requester name and approval state.

- NB: Reports are only developed or executed once the form has been implemented.

- NB: eForms Support run only reports that are displayed in the form of excel
Spreadsheet, Users are expected to log a call with T-Systems so that eForms support
can run the reports upon request; to see how many requests per division, data filter
will be used. If Users wants to see and run their own reports a call should be logged
and assigned to BlI.

- Clause 14 should be incorporated into this change once received.

8 Functional Design Considerations

e Data Structure - None

e Assumptions that were made during functional design- None
e Prerequisites for the correct working of the product - None

¢ Main decisions/reasons regarding functionality- None

e Scale of deployment- Medium

e Resource requirements in terms of hardware, data volume, other software or
equipment- None

e Portability- None
¢ Reliability/Maintainability/Availability- Reliability
e Installation- Not Applicable
e Security- Not Applicable
e Configuration and customisation- Not Applicable
e Error handling- Not Applicable

8.1 Interface Data Structure

Not Applicable
8.2 Interface Data Schema

Not Applicable

8.2.1 Samplefile
Not Applicable

9 Interface Requirements

9.1 User Interfaces

Not Applicable.
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9.2 Hardware Interfaces

Not Applicable
9.3 Software Interfaces

Not Applicable
9.4 Communications Interfaces

An email should be sent into Outlook inbox of the submitter as well as the next Approver

9.5 Module Interfaces

Not Applicable
10 Configuration Changes

10.1 Before and After Images

Not Applicable
11 Testing Requirements

11.1 Test Scenarios

Test cases will be documents in the UAT document and be sent to the user to test in the QA

environment

12 Documents to be updated

None
13 References

13.1 Reference Documentation (include reference to test pack)

Name

Location

IACNAC Replacement Project — ACNAC Overall
Functional Requirements Specification

Hyperwave — Eskom/Enterprise Development
Group/Group IT/ Application, Development,
Maintenance & Support/ Enterprise Cluster/Enterprise
Formal Documents/Projects/ACNAC/Specification

ACNAC Replacement Project — ACNAC
Electrification Turnkey Functional Requirements
Specification

Hyperwave —  Eskom/Enterprise  Development
Group/Group IT/ Application, Development,
Maintenance & Support/ Enterprise Cluster/Enterprise
Formal Documents/Projects/ACNAC/Specification

ACNAC Replacement Project — ACNAC Direct
Customer Major Functional Requirements
Specification

Hyperwave —  Eskom/Enterprise  Development
Group/Group IT/ Application, Development,
Maintenance & Support/ Enterprise Cluster/Enterprise
Formal Documents/Projects/ACNAC/Specification

ACNAC Replacement Project — ACNAC
Refurbishment Major and Short Functional
Requirements Specification

Hyperwave —  Eskom/Enterprise  Development
Group/Group IT/ Application, Development,
Maintenance & Support/ Enterprise Cluster/Enterprise
Formal Documents/Projects/ACNAC/Specification

IACNAC Replacement Project — ACNAC
Strengthening Major and Short Functional
Requirements Specification

Hyperwave — Eskom/Enterprise  Development
Group/Group IT/ Application, Development,
Maintenance & Support/ Enterprise Cluster/Enterprise
Formal Documents/Projects/ACNAC/Specification
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Hyperwave —  Eskom/Enterprise  Development
IACNAC Replacement Project — ACNAC Bulk Group/Group IT/  Application, Development,

Process Functional Requirements Specification

Maintenance & Support/ Enterprise Cluster/Enterprise
Formal Documents/Projects/ACNAC/Specification

IACNAC Replacement Project — ACNAC
Electrification Blanket Process Functional
Requirements Specification

Hyperwave Eskom/Enterprise  Development
Group/Group IT/  Application, Development,
Maintenance & Support/ Enterprise Cluster/Enterprise
Formal Documents/Projects/ACNAC/Specification

IACNAC Replacement Project — Reports

Hyperwave Eskom/Enterprise  Development
Group/Group IT/  Application, Development,
Maintenance & Support/ Enterprise Cluster/Enterprise
Formal Documents/Projects/ACNAC/Specification

IACNAC Replacement Project — User
Requirements Specification

Hyperwave Eskom/Enterprise  Development
Group/Group IT/ Application, Development,
Maintenance & Support/ Enterprise Cluster/Enterprise
Formal Documents/Projects/ACNAC/Specification
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Requirements Specification Hyperwave

14 Functional Specification Signoff

This document was reviewed and approved in terms of accuracy and completeness by the
following stakeholders:

Melidah Sebetsela

14 May 20/$

\) \J

Anna Varghese QN\()\ 00\/\%\"\9/\.1 “4 !U§ ‘ LRICT
J o ’

Ayesha Hardien %@/\\ 13 May 2015
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