
 
 
 
 

 
 

Postal Address: P O Box 71 Enquiries: T Maphalala Telephone: 036 448 8056 

Bergville 3350 E-mail: Thulile.Maphalala@okhahlamba.gov.za Fax 036 448 1986 

 

Date: 22 March 2024 
 
 
RFI 01/2024: REQUEST FOR INFORMATION ON CONDUCTING CONSUMER 
DATABASE CLEANSING AIMED AT IMPROVING REVENUE COLLECTION.  
 
 
Request for service providers to provide information to the municipality on the 
verification of debtor information, profiling of debtors and debt recovery.   
 
Required information: 
1. innovative and proven solutions to assist the municipality to ensure complete and 

accurate data of its customers to ultimately maximize the revenue of the 
municipality 

2. Full methodology  
3. Duration of the project 

 
 
Closing date : 12 April 2023 @ 12h00 
 
For enquiries : Zumile Ndabandaba (036) 448 8038 
zumile.mazibuko@okhahlamba.gov.za 
 
Responses may be emailed to the following email address: 
 
Thulile.Maphalala@okhahlamba.gov.za  
 

Yours faithfully 

 
 

…………………………………………………. 
NS Malinga 
Municipal Manager 
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