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NELSON MANDELA MUSEUM

Bunga Builing, Owen Street, Mihatha, South Afiica | P O Box 52808, Mihatha, 5100, South Africe
Telephone: +27 {0) 47 501 9500 | fatsimile: + 27 (0] 04753723345
Email: info@"nelsonmandelamuscum.org.la I www.nelsonmandslamuseum.org za

REQUEST FOR PROPOSALS

APPOINTMENT OF A SERVICE PROVIDER REGISTERED ON THE CENTRAL SUPPLIER FOR THE
SUPPLY, DELIVER, INSTALL, CONFIGURE AND MAINTAIN A HOSTED PABX IN TWO NELSON
MANDELA MUSEUM SITES FOR THE FIXED PERIOD OF 36 MONTHS

RFP-NMM-2024-01

TERMS OF REFERENCE

“» BACKGROUND

The Nelson Mandela Museum is a not for profit institution established by South Africa's
government as an agency of the National Department of Arts and Culture. It was established
as part of a portfolio of legacy projects that seek to transform the heritage landscape from
the apartheid past. At the same time, it is a resource for promoting economic development
through tourism in an impoverished region. The museum primarily houses collections of gifts
given by Nelson Mandela to the museum to share his legacy with the nation.

The mandate of the Nelson Mandela Museum (NMM) is to preserve and promote Nelson
Mandela's legacy. One of its main strategic goals is to improve the museum's public profile
and access. This mandate is executed through the museum's two main facilities, the Qunu
Youth and Heritage Centre, and the Bhunga Building in Mthatha CBD. The Bhunga Building

doubling as the administrative office of the museum
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% CURRENT TELEPHONE SYSTEM

The Nelson Mandela Museum has two (2) sites within the OR Tambo region, with Bhunga

Building having 31 lines plus a switchboard with softphone capabilities and Qunu Youth and

Heritage Centre with no telephone infrastructure. The two sites are located and structured as

follows:
Site Name Address Bandwidth | Existing Required lines |
Lines

Bhunga Building Corner Nelson } 20mb 31 34 Lines
Mandela Drive & ‘
Owen Street,
Mthatha 5099 J

Qunu  Youth and | Qunu A/A None None 19 Lines

{ Heritage Centre

% SCOPE OF WORK

The appointed service provider shall implement and maintain the PABX telephone system.

The proposed solution must include but not limited to the following:

Calling Features

* Caller ID/On Call Waiting: Know who is calling before you answer.

¢ Call Forwarding: Redirect calls to your mobile/other numbers or soft phone

o0 you do not miss any calls.

* Follow Me: Have one of your office numbers/extensions rings for a period

of time and if unanswered forward to a second number and then third and

so forth OR all ring the call concurrently.

e C(CallerID Based Forwarding: Follow Me Based on number called and calling party.

® Inbound Number Tagging: Tag an inbound caller ID for easy reception management for

multiple departments.
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Call Hold: Easily put a call on hold while you answer another call.

Call Transfer: Attended Transfer (alert forwarding party before transfer) &
Blind Transfer (transfer the call directly).

Call Conferencing: Join a conference room by dialling a feature code or get
transferred in.

Call Waiting: Be notified when someone else is trying to call if you are
already on a call. The system should be able to keep 3 or more calls on hold
will the receptionist is attending to other calls.

Do Not Disturb: Callers go directly to voicemail or call forward when you do
not want to be disturbed.

Call Logs: Access detailed call records by extension or account.

Bring or port own numbers from the current service provider or provider to the new

provider.

FAX to Email

Must have PC/mobile phone soft phone application that can forward/use as an
extended office phone via PC/mobile devices for selected users and can be scalable to
accommodate up to 15 users as and when requested.

Provide solution for business continuity for critical lines in case of system failure

Voicemail Feature

Password Protected Voicemail: Prevent unauthorized access to voicemail.
Voicemail Greeting Options: Unavailable / Personal Message.

Voicemail to Email: Receive voice messages as a wav file (or _audio file_) attached to

an email.
Digital receptionist — Interactive Voice Response (IVR).
Multi-level IVR menu management.

Manage multiple IVR menus for different Inbound DIDs.
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¢ Dayand Night Mode Schedule: Create different greetings according to time of day and

day of week.

® Custom Greetings: Upload third-party professional greetings to use as Digital

Receptionist greetings.

Hunt Lists OR Ring Groups
* Ring groups: Simultaneously ring a set of phones based on a DID.

® Hunt lists: Set a linear line of ring groups (1 extension or many) for a period, before

transferring to a second and third ring group etc.

Call Restrictions

® Block outgoing calls to specified numbers.

® Pin Code phone access.

Queue Manager
® Ability to view calls queues on a portal.

® Ability to view missed calls, dropped calls and unanswered calls.

Media Management
¢ Custom Music-on-Hold.
* Custom Digital Receptionist Recordings.

* Custom voicemail messages

Call Recording
* Ad hoc call recording.

* Secure call recording storage.
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® Archiving call recordings.

Report Management
* Real time inbound and outbound call details records.
® Outbound call source listed by extension.
* Outbound call source lists for virtual extensions

* Ability to view the report of the entire organisation or per department, missed calls,

dropped calls, and unanswered calls.

Extension Manager
® Access, search and download call recordings.
® Personal profile editing.

® Detailed call analytics.

Online Portal

* Online Management Portal for reporting, administration, and management
of the Cloud Hosted PABX system.

* Ability to create users on the portal with specific security access to certain
aspects of the system such as reporting and administration of specific
areas/divisions/regions.

* Manage and record voice prompts.
® Create and customize IVRs

* Setand change working hours

* Add new devices in minutes

® Control hunt groups and call queues
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* View incoming and outgoing detailed call records

® Download and analyse call records

* Seeata glance which users are online and using the phone (Operator Panel)
® Manage user access levels

* Call Forwarding and Call restricting

* Extension manager

Calling Plans and Rates
® J|ocal
¢ International - Destination dependent
e Cellular

® Organisation calls to be zero rated.

Project Implementation and Project Management

® Detailed project implementation plan aligned to ISO/IEC 15288 or equivalent standard

® Transition Plan
® Project resource plan

* Solution design documentation which must include diagrams and network service

continuity plan
* Project risk management plan
* Quality of service (QOS) and network traffic prioritisation plan
® Detailed network architectural design and associated documentation
® Service maintenance plan which must include;

o help desk,
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O service,

o incident and problem logging procedures,

© upgrade processes and turnaround times for office relocations.

o Escalations processes flow

o These procedures and processes must include process flow diagrams

® Network security plans to guarantee security of NMM data across the service

provider’s network.

* RETURNABLE DOCUMENTS
Service providers are required to submit all the returnable documents together with their
quotations. Failure to provide all the Compulsory Returnable Documents at the closing date
and time of this RFQ will result in g respondent’s disqualification. Respondents are therefore
urged to ensure that all these Documents are returned with their Proposals. Failure to submit

the Supporting documents for functionality scoring will result in a scoring of zero.

COMPULSORY RETURNABLE DOCUMENTS

* Duly signed & completed SBD 1 Invitation to BID

® SBD 2 Tax Clearance Requirements

* Duly signed & completed SBD 3 Pricing Schedule

* Duly signed & completed SBD 4 Declaration of interests form.

® Duly signed & completed SBD 6.1 Preference points claim form

* Duly signed & completed SBD 7.2 Contract Form (Rendering Services).

® General Conditions of Contract

* Duly signed & completed SBD 8 Declaration of Bidder's Past Supply Chain
Management Practices.

® Duly signed & completed Duly signed & completed SBD 9 Certificate of Independent
Bid Determination.

® ICASA/ISPA (Internet Service Provider Association of SA) Certification
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e OEM Certification or partnership certification

SUPPORTING RETURNABLE DOCUMENTS (for functionality scoring)

® Reference Letters

® Project Management Certification

¢ Project Management Plan with flowcharts, network design diagrams, transition plan,
estimated downtime period (per month)

* Qualification(s) and Cv

ESSENTIAL SUPPORTING DOCUMENTS

Specific goals verification documents as stipulated below must be submitted on or before the
closing date and time (failure to submit on or before the closing date will result in an automatic

score of zero for preference).

* COMPULSORY SITE INSPECTION MEETING

Interested bidders must be attend a compulsory briefing session scheduled as scheduled as

follows: -
© Venue: Bhunga Building, Corner Nelson Mandela Drive & Owen Street
Date: 5 April 2024

Time: 10:00 am

Venue: Qunu Youth and Heritage Centre
Date: 5 April 2024

Time: 12:30 am
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%

TERMS AND CONDITIONS

* All costs and expenses incurred by the potential service providers relating to their
project proposal will be borne by each respective service provider. NMM is not liable
to pay such costs and expenses or to reimburse or compensate service providers in
the process under any circumstances, including the rejection of any proposal or the

cancellation of this project.

* NMM reserves the right to request new or additional information regarding each

bidder and any individual or other Persons associated with its proposal.

* NMM may require responsive bidders to present and discuss their proposals in
person.

* NMM reserves the right not to make any appointment from the proposals submitted.

* Bidders shall not issue any press release or other public announcement pertaining to

details of their project proposal without the prior written approval of NMM.

* Bidders are required to declare any conflict of interest they may have in the
transaction for which the bid is submitted or any potential conflict of interest. It is
important that bidders declare their conflict of interest through completion of

relevant attached forms.

* NMM reserves the right not to consider further any bid where such a conflict of

interest exists or where such potential conflict of interest may arise.

* Any and all project proposals shall become the property of NMM and shall not be

returned.
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* The bid offers and proposals should be valid and open for acceptance by NMM for a

period of 120 days from the date of submission.

* NMM reserves the right not to award the bid to the bidder that scores the highest
points. Disputes that may arise between NMM and a bidder must be settled by means
of mutual consultation, mediation (with or without legal representation) or, when

unsuccessful, in a South African court of law.

* In addition to adherence to the specific terms and conditions of proposals, provided
in this document, the bidder shall be bound by the provisions of the General
Conditions of Contract, an original signed copy of which must be submitted together
with all other bid documentation.

* All returnable bid documents must be completed in full and submitted together with
the bidder’s proposal. Should the returnable documents not be completed, the bid

will not be considered any further.

® The successful bidder will be subject to supplier clearance process as prescribed by
the National Treasury. This process includes, verification of supplier and its
shareholders/directors/members’ status on the list of defaulters and restricted

suppliers.

* After the successful service provider has received the appointment letter, they must
be able to deliver in full compliance with South African approved standards and in

compliance to the specifications provided.

* Notender shall be awarded to a bidder whose name (or any of its directors or partners

or associates and/or attorneys) appears on the Register of Defaulters kept by the
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Treasury, or who have been placed on the National Treasury’s List of Restricted
Supplies. The NMM reserves the right to withdraw an award or cancel the Service
Level Agreement concluded with the bidder should it be established, at any time, that
2 bidder has been blacklisted with the National Treasury by any Government

Institution

No tender shall be awarded to a bidder whose tax affairs are not in order. NMM
reserves the right to withdraw an award made, or cancel the Service Level Agreement
concluded with the successful bidder(s) should it be established that such bidder was
in fact not tax compliant at the time of the award, or has submitted a fraudulent Tax

Clearance Certificate to the NMM

< ACCOUNTABILITY

The service provider will be accountable to and under the direction of the CEO of the NMM

in the performance of the assignment duties.

*

% PRICING INSTRUCTION

The appointment of a service provider to supply, deliver, install, configure, and
maintain a hosted PABX in two Nelson Mandela Museum sites for a fixed period of

three years, and it must be invoiced on completion;

The bid and the total price for the appointment of the appointment of a service
provider to supply, deliver, install, configure, and maintain a hosted PABX in two
Nelson Mandela Museum sites for a fixed period of three years a service provider may

not be exceeded;
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* Amounts due to the Service Provider shall be paid by the NMM within thirty (30) days

of receipt of the invoice.

® The NMM reserves the right by giving written notice to the service provider to stop
the works' progress at any time. Should the client exercise this right, the NMM will
pay the service provider for work done and expenses incurred only up to the time that

the notice was given.

% VALIDITY PERIOD

® Bid submissions must be valid for a period of 120 days.

<+ APPLICABLE PREFERENCE POINTS ALLOCATION SYSTEM

(1) Points for this shall be awarded for:
(a) Price; and
(b) Specific Goals.

(c) Where 80 points will be allocated for price and 20 points allocated for specific

goals

(2) The following specific goals are applicable to all pProcurements of a transaction value
above R2 000 and up to R50 000 000

a. The NMM will utilize the following preference criteria;

i. Service providers within the OR Tambo region & Eastern Cape
ii. Historically Disadvantaged Individuals (Women, Youth, and People
living with disabilities)

iii. SMMEs
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Category Sub-categories Specific goals points Verification
documents

Local Supplier | 5 OR Tambo | 5
supplier
Eastern Cape | 4
Supplier CIpC Registration
Anywhere in|3 Certificate (CK) or
South Africa Proof of residence
Non-South 0
African

Women- 4 Black  African | 4

owned Women CIPC Registration

supplier Non-Black 2 Certificate (CK) and
African Women CSD Report

Youth Owned | 4 Youth Owned (< | 4

Supplier 35-year-old
persons) CIPC Registration
Non-Youth 2 Certificate (CK) and
Ownership (> CSD Report
35-year-old
persons)

?eople living | 3 People living | 3 CSD Report

with with disabilities

disabilities

Small Micro, | 4 SME - Owned | 4 CSD Report

Medium & by people with

Enterprises disabality
SME - Black |3
owned Sworn Affidavit

(BBBEE Affidavit)

SME - Other 2
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< EVALUATION CRITERIA

The received quotations will be evaluated using the 80/20 system (80 for Price and 20 for

Specific Goals). Functionality will be scored at a maximum of 100 points whereby the bidder

must obtain a minimum of 60 points to qualify for the financial evaluation according to the

criteria captured in the table below:

resources
NB: A certificate not linked to a CV will

not be considered

CRITERIA WEIGHT BREAKDOWN OF POINTS
* Reference Letters 40 5 letters = 50 points
Signed reference letters on the -
4 letters =40 points
recommending company’s letterhead
3 letters = 30 points
NB: Reference letters should not be
older than four years 2 letters = 20 points
Submission of purchase orders or 1letter = 10 points
appointment letters WILL NOT be Failure to submit or submission
considered. of irrelevant letter = 0 points
* Qualification and €V of a| 30 Valid  Project Management

Certification ~ 10 points

NQF 6 or Higher in the relevant
field — 10 points

Valid  Product or vendor

certificate — 10 points

{

'lnvalid certificate or failure to

submit = 0 points
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CRITERIA I WEIGHT

[ BREAKDOWN OF POINTS

® Detailed (30
Methodology/Proposal |
with  flowcharts, network design|
diagrams, transition plan, estimated

downtime period

|' Good - 30 points
‘ Average — 20 points

Poor =5 points

‘ Failure to submit — 0 points |

— —

Bidders should note that the Nelson Mandela Museum may call for presentation of bidders

offers at any stage of the procurement process after the closing date.

* SUBMISSION OF PROPOSALS

The bid submissions must be returned to the Nelson Mandela Museum, Bhunga Building,

Corner Nelson Mandela Drive & Owen Street, Mthatha.

® Service providers are requested to furnish the NMM with two copies of their

submissions (an original and a copy).

® Submissions are to be deposited in the allocated Tender Box clearly marked with

reference and this bid's title.

* NMM will not be responsible for any submissions placed in an incorrect box and

submissions left with the security officers or any employee of the NMM, which may

lead to the submission not deposited into the tender box by the closing date.

® The appointed service provider will be expected to comply with NMM prescripts.

® NO LATE, FAXED OR EMAILED QUOTATIONS SHALL BE ACCEPTED.

* CLOSING DATE FOR THE SUBMISSION OF PROPOSALS IS

17 April 2024@ 12:00
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<+ DISCLAIMERS

The NMM is not committed to any course of action as a result of its issuance of this bid
document and/or its receipt of a bid in response to it. Please note that the NMM reserves the

right to:

¢ modify the bid document's service(s) and request Respondents to re-quote on

any changes;

* reject any bid submission which does not conform to instructions and

specifications which are detailed herein;
* disqualify bids submitted after the stated submission deadline;
® not necessarily accept the lowest priced bid;

® cancel the tender

% ENQUIRIES

All communications and inquiries/requests for clarification relating to this proposal should

be directed to the contact person:

FOR BID ADMINISTRATION & SERVICE PROVIDER SPECIFICATIONS

Ms. M Mputa

Tel: 047 501 9504

Email: mihlali@nelsonmandelamus um.org.za

Supply Chain Specialist

Technical Enquiries:
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Tel: 047 501 9524

Email: wandile@nelsonmandelamuseum.org.za

ICT Office

All enquiries must be forwarded to the relevant NMM personnel by no later than 8 April

2024 @ 16:30.

s i g
__—___/_L_:F_..---'//
| S« |
Dr. Vuyani Booi

Chief Executive Officer
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in the footp

Bhunga Building, Owen

rrnts

NELSON MANDELA MUSEUM

Street, Mihatha, South Africa | P

Q Box 52808, Mthatha, 5099, Soh Africa

BID NUMBER: |

DESCRIPTION |

THE SUCCESSFUL BIDDER WILL BE
BID RESPONSE DOCUMENTS M

BOX SITUATED AT (STREET ADDRESS)

| CORNER NELSON MANDELA DRIVE & OWEN STREET

MTHATHA
| EASTERN CAPE

{

} sﬁﬁiuﬁﬁiﬂ'ﬁqnﬁmgy'
I

NAME OF BDDER
POSTAL ADDRESS
STREET ADDRESS _
| TELEPHONE NUMBER
| CELLPHONE NUMBER
| FACSIMILE NUMBER
| EMAL ADDRESS
VAT REGISTRATION NUMBER

S

| B-BBEE STATUS LEVEL VERIFICATION
CERTIFICATE
[TCKAPPLICABLEBOX]
IF YES, WHO WAS THE CERTIFICATE
ISSUED BY?
|
AN ACCOUNTING OFFICER AS
| CONTEMPLATED IN THE CLOSE
CORPORATION ACT (CCA) AND NAME
| THE APPLICABLE IN THE TICK BOX

e ERTIFICATE/SWORN AFFIDAVITEOR ERE R ARE A war s et
BB-BBEE STATUS LEVEL VERIFICATION CERTIFICA TE/SWORN AFFIDAVIT(FOR EMEs& QSEs) MUST BE SUBMITTED IN ORDER TO QUALIFY FOR
P S : =

REFERENCE POINTS FORB-BBEE]

Telephone: + 27 {0} 47 501
Email info “nclsonmandclanuiseuny.org 2a | wws nndelamuseum.org.za

_YOU ARE HEREBY INVITED TO BID FOR REQUIREN

Y BE DEPOSITED IN THE BID

9500 1 Facsimile. +27{0; 047 532 3145

PARTA
_INVITATIONTOBD
ENTS OF THE NELSON MANDELA MUSEUM TLIEW Rpesge= o]
CLOSINGDATE: |~ _ [CLosne TiME: | ‘ 1

E REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7), SR I

; NUMBER T

| | NumBeR |

|
| _ |

b . o |
TCSPIN: | [or [csome | |
[T Yes | B-BBEESTATUS | [Jves |
| LEVEL SWORN
DOIno | AFFIDAVIT | CIne |
| |
[3 | ANACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION
lacticeny T T
[3 A VERFICATION "AGENCY ACCREOIED BY THE SOUTH™ AFRICAN
| ACCREDITATION SYSTEM (SANAS)
[ |AREGISTERED AUDITOR

| NAME:

1



| ARE YOU THE ACCREDITED

REPRESENTATIVE IN SOUTH AFRICA
FOR THE GOODS /SERVICES /WORKS
OFFERED?

SIGNATURE OF BIDDER

" CAPACITY UNDER WHICH THIS BIDIS

SIGNED (Attach proof of authority to sign
this bid; e.g. resolution of directors, ete.) |

TOTAL NUMBER OF ITEMS OFFERED

DEPARTMENT/ PUBLIC ENTITY

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO:
SIING PROCEDURE ENQUIRIE! 5 DIRE

. CONTACT PERSON
| TELEPHONE NUMBER

FACSIMILE NUMBER
E-MAIL ADDRESS

”:]Yes -

{

—

—t—t

[IF YES ENCLOSE PROOF]

et et L TP Ty S P S SR,

[INo | ARE YOU A FOREIGN _"]Tj&‘és

BASED SUPPLIER FOR |
THE GOODS /SERVICES | [IF YES ANSWER PART B:3
IWORKS OFFERED? | BELOW)

| DATE J

| YOTAL BID PRICE (ALL |
| INCLUSIVE

CONTACTPERSON
 TELEPHONE NUMBER

FACSIMILENUMBER _} o

TECHNICAL INFORMATION MAY BE DIRECTED T0:
CONTACT FERean ATION MAY BE DIRECTED TO: _

.

F:-Mﬂ_ ADDRESS

ONe



PARTB
TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION: ,
1. BIDS MUST BE DELIVERED BY THE STIPULATED TIVE TO THE CORRECT ADDRESS. [ATE BIDS WILL NOT
BE ACCEPTED FOR CONSIDERATION.

1.2, ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED~{NOT TO BE RE-TYPED) OR ONLINE

1.3. BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY
INFORMATION NAMELY: ( BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIPADENTITY
NUMBERS; TAX COMPLIANCE STATUS; AND BANKING INFORMATION FOR VERIFICATION PURPOSES). B-
BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING INSTITUTION.

1.4. WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: (BUSINESS
REGISTRATION/ DIRECTORSHIP/ MEMBERSHIPADENTITY NUMBERS; TAX COMPLIANCE STATUS MAY
NOT BE SUBMITTED WITH THE BID DOCUMENT. ATION. B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR
B-BBEE MUST BE SUBMITTED TO BIDDING INSTITUTION.

1.5. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT 2000 AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC)
AND, IF APPLICABLE, ANY OTHER LEGISLATION OR SPECIAL CONDITIONS OF CONTRACT.

2. TAXCOWPLIANCE REQUIREWENTS
2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

22 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED
BY SARS TO ENABLE THE ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.

23 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER
TO USE THIS PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE
WEBSITE WWW.SARS.GOV.ZA.

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID.

25 INBIDS WHERE CONSORTIA / JOINT VENTURES/ SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST
SUBMIT A SEPARATE PROOF OF TCS/PIN/CSD NUMBER.

26 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE
(CSD), A CSD NUMBER MUST BE PROVIDED.

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

3118 THE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? 0O ves
NO

3.2. DOES THE BIDDER HAVE A BRANCH IN THE RSA? 0O ves
OnNo

33. DOESDTHE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? 0O ves
NO

0O ves

34. DOEET HE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA?
NO

[F THE ANSWER IS "NO" TO ALL OF THE ABOVE, THEN, IT §S NOT A REQUIREMENT TO OBTAIN A TAX
COMPLIANCE STATUS / TAX COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE
(SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE. J

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.



SBD 2

TAX CLEARANCE CERTIFICATE REQUIREMENTS

It is a condition of bid that the taxes of the successful bidder must be in order, or that
satisfactory arrangements haye been made with South African Revenue Service (SARS) to meet
the bidder’s tax obligations,

“Application for a Tax Clearance Certificate” and submit it to any SARS branch office nationally. The Tax
Clearance Cerlificate Requirements are also applicable fo foreign bidders / individuals who wish to subm
bids.

2 SARS will then furnish the bidder with a Tax Clearance Certificate that will be valid for a period of 1 (one) year
from the date of approval,

3 The original Tax Clearance Certificate must be submitted together with the bid. Failure to submit the original

and valid Tax Clearance Cerlificate will result in the invalidation of the bid. Certified copies of the Tax
Clearance Certificate will not be accepiable.

4 In bids where Consortia / Joint Ventures / Sub-contractors are involved, each parly must submit a separate
Tax Clearance Certificate.

5 Copies of the TCC 001 “Application for a Tax Clearance Certificate” form are available from any SARS branch
office nationally or on the websile www.sars.qov.za,

6 Applications for the Tax Clearance Certificates may also be made via eFiling. In order to use this provision,
taxpayers will need to register with SARS as eFilers through the website Www.sars.qov.za.

Joyrel WI6k416-SBD? tax tlearance



in the footprints

NELSON MANDELA MUSEUM

Bhunga Building, Owen Streat, Mthaths, South Afreea 1 PO Box 52808, Mthatha, 5099, South Africa
Telephonic; +27(0) 47 501 9500 | Facsimile- + 27 (0) 047 532 3345
Email: info'rg'nelmn1mndulmnuseum.orq.zd Fwww mandelamuseum.org.za

D

{Professional Services)
- § I ————
| NAME OF BIDDER: ...,
| CLOSING TIME 12:00 CLOSING DATE. ..o
OFFER TOBE VALID FOR ........DAYS FROM THE CLOSING DATE OF BID,
{1127 DESCRIPTION ~ — ~ BID PRICE IN RSA CURRENCY -

NO - _ {ALL TAXES INCLUDED)




1. The accompanying information must be used for the formulation of proposals.
2. Bidders are required to indicate a ceiling price based on the fotal estimated time for
completion of all phases and including all expenses inclusive of ali applicable taxes for the project.

3. PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND
RATES APPLICABLE (CERTIFIED INVOICES MUST BE
RENDERED IN TERMS HEREOF})

4. PERSON AND POSITION HOURLY RATE  DAILY RATE

s

o

-~

0

o)

b}

0

L X 0w ;o
p.

Z

5. PHASES ACCORDING TO WHICH THE PROJECT WILL BE COMPLETED, COST PER PHASE AND
MAN-DAYS TO BE SPENT

days R
days R
days R
days R
days R
days R
days R

days R



5.1 Travel expenses (specify, for example ratefkm and total km, class of airtravel, etc). Only actual costs
are recoverable. Proof of the expenses incurred must accompany certified invoices.

DESCRIPTION OF EXPENSE | RATE [ AmounT
; )

Y .

TOTALR oot

** "all applicable taxes” inciudes value- added tax, pay as you earn, income tax, unemployment insurance
fund contributions and skills development levies.

5.2 Other expenses, for example accommodation (spacify, e.9. Three slar hotel, bed and breakfast,
telephone cost, reproduction cost, etc.). On basis of these particulars, cerfified invoices will be checked
for correciness. Proof of the expenses must accompany invoices.

| DESCRIPTION OF EXPENSE | RATE ‘T_WWT _ ]
L 1 S—l : 1
,_i + = - j
TOTAL: Reeeoviieevcsiveress oo
6 Period required for commencement with project after acceptance of bid
7 Estimated man-days for complation of project
8 Are the rates quoted firm for the full period of

contract? "ESING



9, If not firm for the full period, provide details of the basis
for, for example consumer price index.

LR P

................................

R

on which adjustments wil be applied
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SELSOMNAMASCTLA VLISEY:

)

BIDDER'’S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristicy may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability, impartiality, and ethics as enshrined in the Constitution of
the Republic of South Africa and further expressed in various pieces of
legislation, itis required for the bidder to make this declaration in respect
of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and /
or the List of Restricted Suppliers, that person will automatically be
disqualified from the bid process.

2. Bidder's declaration

2.1 Isthe bidder, or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest1 in the enterprise,
employed by the state? YES/NO

2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if
applicable, stale employee numbers of sole proprietor/ directors /
trustees / shareholders / members/ pariners or any person having a
controlling interest in the enterprise, in table below.

L ths pewer, by sne Perscn or a group of persrps a~lding the
majority of the squity of zn antergriss, alternativaly, the oar
having the deziding vore or PoWEr to influence or te Jirec:t the
¢osrse ard decisicns of che enterpriss.



2.2

2.2.14

2.3

2.3.1

31
3.2

3.3

SBD4
Full Name ' Identity Number "Name of  State |
| | institution !

|
J

Do you, or any person connected with the bidder, have a relationship
with any person who is employed by the procuring institution? YES/NO

If so, furnish particulars:

................................................................................................

.......................................................................................

Does the bidder or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise whether or
not they are bidding for this contract? YES/NO

If so, furnish particulars:

........................................................................................

.......................................................................................

DECLARATION
i, the undersigned,
(name)........... NP ierraeareren, e in

submitting the accompanying bid, do hereby make the following
statements that | certify to be true and complete in every respect:

I have read and | understand the contents of this disclosure;

I understand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect;

The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with
any competitor. However, communication between partners in a joint



SBD4
venture or consortiumz2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the quality,
quantity, specifications, prices, including methods, factors or formulas
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services to
which this bid invitation relates,

3.4  The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

3.5 There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring
institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the drafting of the specifications or terms of reference for this bid,

3.6 1am aware thal, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business
with the public sector for a period not exceeding ten (10) years in terms
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004
or any other applicable legistation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE,

................ R RN TR I R I I TR

Signalure Date

.........................................................................................

2int venture 5r Ccnsortiunm meEAs an assoclartion of pergsns for
bz oirpose of combining “hair sxpertise, pgregeriy, capital,
#7i%rTs, sriil aag “nowledge in =zn activit, for the emecutl_¢ £ &
craco.



SBD4
Position Name of bidder



in the footprints

NELSON MANDELA MUSEUM

Bhunga Building, Owen Street, Mthatha, South Africa | P 0 Box 52808, Mthatha, 5099, South Africa
Telephone: +27 (0) 47 501 9500 | Facsimile: +27 (0) 047 5323345
Email: infoﬁ'nelsonmandelamuseum.org.za i www.mandelamuseum.org.za

SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and

- the 90/10 system for requirements with a Rand value above RS0 000 000 (all
applicable taxes included).

1.2 To be completed by the organ of state
{delete whichever is not applicable for this tender).
a) The applicable preference point system for this tender is the 90/10 preference point
system.

b) The applicable preference point system for this tender is the 80/20 preference point
system.

c) Either the 90/10 or 80/20 preference point system will be applicable in this tender.
The lowest/ highest acceptable tender will be used to determine the accurate
system once tenders are received.

1.3 Points for this tender (even in the case of a tender for income-generating contracts)
shall be awarded for:
(a) Price; and

(b) Specific Goals.

Pagelof5



14 To be completed by the organ of state:
The maximum points for this tender are allocated as follows:

PRICE
SPECIFIC GOALS
Total points for Price and SPECIFIC GOALS

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of
this tender to claim points for specific goals with the tender, will be interpreted to mean
that preference points for specific goals are not claimed.

1.6  The organ of state reserves the right to require of a tenderer, either before a tender is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the organ of state.

2, DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in
résponse to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and
includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination of
inoome-generating contracts through any method envisaged in legislation that will

through public auctions; and
(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.
5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt~-Pmin - _ Pt~Pmin
Ps =80 (1 - Zfmin ) or Ps =90 (1 o )
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Where

Ps = Points scored for price of tender under consideration
Price of tender under consideration

Price of lowest acceptable tender

R,
I

Pmin

3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

3.2.1.  POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt-p Pt-p
Ps = 80 (1 4 2t fmax ) or Ps=9o(1+——”£‘£-)
Pmax Pmax
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax =  Price of highest acceptable tender

4. POINTS AWARDED FOR SPECIFIC GOALS

4.1. terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement

In
Regulations, preference points must be awarded for specific goals stated in the tender.

conditions of this tender:

4.2.  Incases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, if it is unclear whether the 80/20 or 90/10 preference point system applies,
an organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20
or 80/10 preference point system will apply and that the highest acceptable
tender will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point
system will apply and that the lowest acceptable tender will be used to
detemmine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the

Page 3 of 5



80/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table

below.

(Note to aorgans of state: Where either the 90/10 or 80/20 preference point system is
applicable, corresponding points must also be indicated as such.

Note to tenderers: The
preference point system.)

Number of

Number of

points -
points

allocated
(90/10

aliocated

i) system) || (8020
terms of this tender (To be

{To be
completed
by the organ
of state)

completed by
the organ of
state)

tenderer must indicate how they claim points for each

4.3. Name of company/firm................ocooooo
4.4, Company registration number: ...
4.5, TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation

Number of | Number of ]
points points
claimed claimed
80/20
(90/10 {
system) system)
(To be (To be
completed completed
by the by the
tenderer) tenderer)
I E—
—

.....................................

......................................
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4.6,

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

State Owned Company
[TICK APPLICABLE BOX]

I, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the tender,
qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilled, the organ of state may, in
addition to any other remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that person's conduct;

(c) cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due
to such cancellation;

(d) recommend that the tenderer or contractor, its sharsholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SURNAME AND NAME:

ADDRESS:

..............................................

SIGNATURE(S) OF TENDERER(S)

e e L LT PP PP T

...............................................................
...............................................................
...............................................................

...............................................................
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$BD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to invitations to tender:

- the B0/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).
1.2 To be completed by the organ of state
(delete whichever is not applicable for this tender).
a) The applicable preference point system for this tender is the 90/10 preference point
system.

b) The applicable preference point system for this tender is the 80/20 preference point
system.

c¢) Either the 90/10 or 80/20 preference point system will be applicable in this tender.
The lowest/ highest acceptable tender will be used to determine the accurate
system once tenders are received.

1.3 Points for this tender (even in the case of a tender for income-generating contracts)
shall be awarded for:
(a) Price; and
(b) Specific Goals.

1.4 To be completed by the organ of state:
The maximum points for this tender are allocated as follows:
L | POINTS

PRICE
SPECIFIC GOALS
"Total points for Price and SPECIFIC GOALS

Page 1 of 5§



1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of
this tender to claim points for specific goals with the tender, will be interpreted to mean
that preference points for specific goals are not claimed.

1.6 The organ of state reserves the right to require of a tenderer, either before a tender is
adjudicated or at any time subsequently, to substantiate any claim In regard to
preferences, in any manner required by the organ of state,

2. DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in
response to an invitation to provide goods or services through price Quotations,
competitive tendering process or any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and
includes all applicable taxes less all unconditional discounts;

{c) “rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that produces
revenue for the organ of state, and includes, but is not limited to, leasing and disposal
of assets and concession contracts, excluding direct sales and disposal of assets
through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.
5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt—Pmi -
Ps=80(1-———’°1"—”—) or Ps=9o(1—5ﬁ—’ﬂ-'l-)
Pmin Pmin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

Page 2 of 5



3.2

3.2.1.

Where

4.1,

4.2.

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt-pP Pt-p
Ps=8o(1+——"'ﬂ—) or Ps = 90 (1 + 2P max )
Pmax Pmax
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax =  Price of highest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2), 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the tender.
For the purposes of this tender the tenderer will be allocated points based on the goals
stated in table 1 below as may be supported by proof/ documentation stated in the
conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, if it is unclear whether the 80/20 or 90/10 preference point system applies,
an organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20
or 90/10 preference point system will apply and that the highest acceptable
tender will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point
system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the
90/10 and 80/20 preference point system.
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Table 1: Specific goals for the tender and points claimed are indicated per the table

below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is

applicable, corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each

preference point system.)
Number of Number of
oints
allocated i claimed
90/10 allocated (90/10
The specific goals Sgst em) (80720 system)
allocated points in system) (To be
terms of this tender (To be
completed b {To be completed
y
completed by the
the organ of
state) by the organ U LETEY)

of state)

Number of
points
claimed
(80/20
system)

(To be
completed
by the
tenderer) }

L

DECLARATION WITH REGARD TO COMPANY/FIRM
4.3, Name of COMPANY/AM............c.cocevveveeevvveveroneoeeseees oo
4.4, Company registration UMD ................coooooroer

4.5. TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation
Public Company
Personal Liability Company
(Pty) Limited
Non-Profit Company
State Owned Company
[TICK APPLICABLE BOX]
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4.6.

I, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the tender,
qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

if) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilled, the organ of state may, in
addition to any other remedy it may have -

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct:

(c) cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due
to such canceliation;

(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SURNAME AND NAME:  .....c....ocooarrrrennnniseooneensonsooseeososo

ADDRESS:

SIGNATURE(S) OF TENDERER(S)

...............................................................
...............................................................
...............................................................

...............................................................

...............................................................
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in the footprints

HNELSON MANGELA MUSEUM

Bhunge Building, Owen Street, Mihatha, South Africa | P O Box 52808, Mthatha, 5099 South Africa
Telsphone: +27(0)47 501 9500 | Facsimile: +27{0) '047 532 3345
Email: info « nelsonmandelamuiseum 0rg.za | vwwmandelamuseum.org 22

SBD 7.2

THIS FORM MUST BE FILLED IN DUPLICATE BY BOTH THE SERVICE PROVIDER (PART 1) AND THE
PURCHASER (PART 2), BOTH FORMS MUST BE SIGNED IN THE ORIGINAL SO THAT THE SERVICE
PROVIDER AND THE PURCHASER WOULD BE IN POSSESSION OF ORIGINALLY SIGNED CONTRACTS
FOR THEIR RESPECTIVE RECORDS,

; TOF INBY THE S

1. I'hereby undertake fo render services described in the atlached bidding dacuments to (name of the
SUON). oo v in accordance with the requirements and task directives /
proposals specifications stipulated in Bid Number...........co.oo....... al the pricels quoted. My offer/s

remain binding upon me and open for acceptance by the Purchaser during the validity period indicated
and calculated from the closing date of the bid .

2. The following documents shall be deemed to form and be read and construed as part of this agreement:

{i) Bidding documents, viz
- Invitation to bid;
- Tax clearance certificate;
- Pricing schedule(s);
- Filled in task directive/proposal;
- Preference claims for Broad Based Black Economic Empowerment Status Leve| of
Contribution in terms of the Preferential Procurement Regulations 2011
- Declaration of inferest:



- Declaration of bidder's past SCM practices;
- Cerlificate of Independent Bid Determination;
- Special Conditions of Contract,

(i) General Conditions of Conlract: and

{ii) Other (specify)

{ confim that | have satisfied myself as to the correctness and validity of my bid; that the price(s) and
rate(s) quoted cover all the services specifted in the bidding documents; that the price(s) and rale(s) cover
all my obligations and | accep! that any mistakes regarding price(s) and rate(s) and catculations wil be at
my own risk.

| accept full responsibility for the proper execution and fulfilment of al obligations and conditions devolving
on me under this agreement as the principal liable for the due fulfiliment of this contract,

| declare that | have no participalion in any collusive practices with any bidder or any other person
regarding this or any other bid.

I'confirm that | am duly authorised fo sign this contract,

NAME(PRINT) —= —
( ND) WITNESSES
CAPACITY
1 e,
SIGNATURE e I
NAME OF FIRM
DATE

SBD 7.2

CONTRACT FORM - RENDERING OF SERVICES




PART 2 (TO BE FILLED I BY THE PURCHASER)

.................................................... my capacity
B8
accepl your bid under reference number ........ .. dated........................ for the rendering of
services indicated hereunder and/or further specified in the annexure(s).
2. An official order indicating service delivery instructions is forthcoming.
3. | undertake to make payment for the services rendered in accordance with the terms and conditions of
the contract, within 30 {thirty) days after receipt of an invoice.
’— | PRICE (ALL | B-BBEE STATUS | waw
| _ APPLICABLE | COMPLETIONDATE | LEVEL OF ' T"“fggkf b
. TAXES INCLUDED) } CONTRIBUTION I PRODUCTION AND
[ J | CONTENT(f
| | applicable)
r — ! + 1 —
! !
| .
4. I'confirm that | am duly authorised to sign this contract.
SIGNEDAT ... ON..



T

SIGNATURE

B e LT TP

OFFICIAL STAMP [ - ‘ '

—

( WITNESSES




in the footprints

NELSON MANDELA MUSEUM

Bhunga Building, Owen Sireet, Mthathy, South Africa 1 PO Box 52808, Mihatha, 5099, South Africa
Telephone. +27'(0) 47 $03 9500 | Facsimile, : 27 (0) 047532 3345
Email- info . nelsonmandelamusenm org 2a } www.mandelamuseum.org 2a

SBD 8

1 This Standard Bidding Document must form part of all bids invited.

2 It serves as a declaration to be used by institutions in ensuring that when goods and services are
being procured, all reasonable steps are taken to combat the abuse of the supply chain management

system,

3 The bid of any bidder may be disregarded if that bidder, or any of its directors have-

a. abused the institution's supply chain management system;
b. commitied fraud or any other improper conduct in relation to such syslem; or
¢. failed to perform on any previous contract.

4 In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid,

Item

Question

the home page,

Is the bidder or any of its directors listed on the
Suppliers as companies or persons prohibited from doing business with the public sector?
(Companies or persons who are listed on this Database were informed in writing of this | [ O
restriction by the Accounting Officer/Authority of the institution that imposed the
restriction after the audy afteram partem rule was applied).

The Database of Restricted Suppliers now resides on the National Treasury’s
website(ww.treasug.govgal and can be accessed by clicking on its link at the bottom of

National Treasury's Database of Restricted




42

J i

| 15 the bidder or any of s diractors Fisted on the Register for Tender Defaulters in terms of | Yes | No
| section 29 of the Prevention and Combating of Corrupt Activities Act {No 12 of 2004)?

The Register for Tender Defaulters can be accessed on the National Treasury's wabsite [
(www,tmasum.gov,za) by clicking on its link at the bottom of the home page.

i — = — = |
421 i I so, furnish particulars:

|
43| Was the bidder o any of its directors convicied by a court of law (including a court outside of [ Yes | No ‘

| the Republic of South Africa) for fraud or corruption during the past five years? 0 ' 0
=

4317 | Fso, fumish particulars:
|

44 " Was any contract belween the bidder and any organ of state terminated during the pastive | Yes | No

|l:]|EI

ﬂ years on account of failure to perform on or comply with the contract?

44.1 | If o, fumish paricufars:
|

SBD 8
CERTIFICATION
I, THE UNDERSIGNED (FULL NAME)........cocconmnrenmienmmonmnonresessssse oo
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND
CORRECT,

| ACCEPT THAT, iN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN
AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.



------------------------------------------------

----------------------------------------------

Position N;me of .I;it'i'der

Js365bW



i the footprints

NELSON MANDELA MUSEUM

Bhunga Bu'lding, Owen Street, Milatha, South Africy 1 0 Box 52808, Mthatha, 5099, South Aftica
Telephone- 27 (0) 47 50) 9500 ¢ Facsinule: - 27 (0} 047532 3345
Email. info « nelsonmandelarruseurn org.za I www madelamusenn ry.2a

SBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION
1 This Standard Bidding Document (SBD) must form part of ali bids' invited.
2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement

between, or concerted practice by, firms_ or a decision by an associaton of firms, if it is between parties
in a horizontal relationship and if it involves collusive bidding (or bid rigging).? Collusive bidding is a pe
se prohibilion meaning that it cannot be justified under any grounds,

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorilies must take afl
feasonable steps to prevent abuse of the supply chain management system and authorizes accounting
officers and accounting authorities to:

a. disregard the bid of any bidder if that bidder, or any of its directors have abused the institution's
supply chain management system and or committed fraud or any other improper conduct in
relation to such syslem.

b. cancel a contract awarded to a supplier of goods and services if the supplier committed any
corrupt or fraudulent act during the bidding process or the execution of that contract.

4 This SBD serves as a certificate of declaration that would be used by institutions to ensure that, when
bids are considerad, reasonable steps are taken to prevent any form of bid-rigging.
5 In order to give effact to the above, the altached Certificate of Big Determination (SBD 9) must be

completed and submitied with the big:

! ncludes prics Quolations, advertised compaitive bids, imited bids and proposals.



* Bid rigging {or coltusive bidding) eceurs when businasses. that would
lower the quality of goods and / or services for purchasers who wish to
Is, therefare, an agreement batween compatitors not to compats,

otherwise be expecled fo compete, secretly conspire to ralse prices or
acquire goods and / or servicas through a bidding process. Bid rigging

$BD 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION

1, the undersigned, in submitting the accompanying bid:

(B:d Number and Description)

in response to the invitation for the bid made by:

{Name of Institution)

do hereby make the following statements that | certify to be true and complete in every respact:

| cenrtify, on behalf of: == —_—  _ that

R,

(Name of Bidder)



I'have read and | understand the cantents of this Certificate:

| understand that the accompanying bid will be disqualified if this Certificate is found not to be true and
ctomplete in every respect;

| am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf of
the bidder;

Each person whose signature appears on the accompanying bid has been authorized by the bidder to
determine the terms of, and to sign the bid, on behalf of the bidder;

For the purposes of this Cerlificate and the accompanying bid, | understand that the word “competitor”
shall include any individual or organization, other than the bidder, whether or not affiliated with the bidder,
who:

{a) has been requested to submit a bid in response to this bid invitation;

(b} could potentially submit a bid in response to this bid invitation, based on their
qualifications, abilities or experience; and

() provides the same goods and services as the bidder andfor is in the same kne of
business as the bidder
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The bidder has amived at the accompanying bid independently from and without consultation,
communication, agreement or amangement with any compeitor. However communication between
partners in a joint venture or consortium® will not be construed as collusive bidding.
In particular, without limiting the generality of paragraphs 6 abave, there has been no consullation,
communication, agreement or arrangemenl with any competitor regarding:

(@) prices;

()] geographical area where product or service will be rendered (market allocation)

{c) methods, factors or formulas used to calculate pricas;

(d) the intention or decision to submit or not to submit, a bid;
(e) the submission of a bid which does not meet the specifications and conditions of the
bid; or

{f)  bidding with the intention not io win the bid,
In addition, there have been no consultations, communications, agreements or arrangements with any
competitor regarding the quality, quantity, specifications and conditions or delivery particulars of the
products or services to which this bid invitation relates,
The terms of the accompanying bid have nol been, and will not be, disclosed by the bidder, directly or

indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the
conlract.



* JoInt venture ar Consortium means an assoclation of persons for the purpose of combining thelr expertise, property, capltai, efforts, skil) and
knowledge in an activity for the exscution of a confract.
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10.  Iam aware that, in addition and without prejudice to any other remedy provided to combat any restrictive
praclices relaled to bids and conlracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative penalties in terms of section 59
of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA)
for criminal investigation and or may be restricted from conducling business with the public sector for a
period not exceeding ten {10) years in temms of the Prevention and Combating of Corrupt Activities Act
No 12 of 2004 or any other applicable legislation,
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