
 

NEC3 TERM SERVICES CONTRACT 

 

PART TWO – TECHNICAL REQUIREMENTS 

 

THE ESTABLISHMENT OF AN ENABLING AGREEMENT FOR THE PROVISION OF 

CLEANING SERVICES REQUIRED FOR VARIOUS CAMP SITES LOCATED IN KWA-

ZULU NATAL OPERATING UNIT, CENTRAL EAST CLUSTER ON AN AS AND WHEN 

REQUIRED BASIS FOR A PERIOD OF THIRTY- SIX (36) MONTHS 

 

ENQUIRY NUMBER : KZN122 

 

TENDERER NAME : _________________________ 

 

 

TENDER CLOSING  

DATE   : 08 April 2024 at 10:00 AM 

 

 

 

 

 

 

 



Technical evaluation will be conducted in two parts, Part A - Mandatory Criteria and 

Part B - Quantitative Criteria.  

The tenderer must meet all KPI's set in Part A - Mandatory Criteria to be deemed as 

"PASSED". If any KPI is not met then Part A - Mandatory Criteria will be deemed as 

"FAILED".  

In order for the tenderer to be evaluated for Part B - Quantitative Criteria, the tenderer 

must be deemed as "PASSED" in Part A - Mandatory Criteria In order for the tenderer 

to be deemed as "PASSED" in Part B - Quantitative Criteria, the tenderer will need to 

achieve a minimum weighted score of 70%. If the tenderer scores lower than 70% in 

Part B - Quantitative Criteria the tenderer will be deemed as "FAILED”. 

PART A 

KPI Mandatory evaluation criteria Met Not Met 

1 Registration with Bargaining Council Contract Cleaning 

Services Industry (BCCCI) 

  

2 Tenderer to provide a certified copy of Certificate / a certified 

Letter of Registration with National cleaning contract 

Association (NCCA) or Black Economic Empowerment 

Cleaners Association (BEECA) Eskom reserves the right to 

verify the validity of the registration 

  

3 Tenderer to provide a certified copy of Certificate/ a certified 

Letter of Registration with NBC Provident Fund. Eskom 

reserves the right to verify the validity of the registration 

  

 

 

 

 

 

 

 

 

 

 

 

 



PART B 

 

Functionality, consist only of technical and will be evaluated on a total weight of 100% with a 

minimum threshold of 70%.  Only suppliers that meets this threshold will be considered for 

further evaluation. 

 

No Technical Evaluation Criteria Weight 
Score - out 
of 10 

1 

Tenderer to provide 2 letters of reference of the tendering 
company, from 2 different customers, with contactable 
telephone numbers and email addresses where similar 
services have been rendered successfully.  
-Score of 20 for 2 valid reference letters with good feedback, 
which Eskom reserves the right to verify before scoring. 
-Score of 0 for no valid references. 

40   

2 

The tenderer to provide proof of experience of the tendering 
company for this type of service such as company profile 
-Score 30 for experience >5 years 
-Score 20 for experience 3-5 years 
-Score 10 for experience <3years 

30   

3 

Proof of ownership of LDV (bakkie) or a letter from rental 
company showing capability/eligibility of hiring a LDV 
(bakkie) 
-Score 30 for valid copy of a LDV (bakkie) registration 
certificate, which is in the tenderer's name or the owner of the 
company 
-Score 0 for invalid or no copy of vehicle registration 
certificate 
-Score 30 for valid copy of a letter from rental company 
showing capability/eligibility of hiring a bakkie. 

30   

TOTAL 100   

 

 


